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ABANCA Responsable

ABOUT

this report

For the purposes of this report:

«ABANCA» makes reference to the
company ABANCA Corporacion
Bancaria, S.A.

«ABANCA Group» makes reference
to ABANCA Corporacién Bancaria,
S.A. and all the companies
comprising the ABANCA
Corporacion Bancaria Group, which
may be consulted in the Group's
consolidated financial statements.

Corporate Governance

Strategic Plan

102-49

Business Model

Governing principles

This document o ers detailed information pursuant
to Law 11/2018, of 28 December, amending the Code
of Commerce, the consolidated text of the Spanish
Limited Liability Companies Law, approved by Royal
Legislative Decree 1/2010, of 2 July, and Law 22/2015,
of 20 July, on Auditing, on non-financial information
and diversity in Spain.

In this context, ABANCA includes the consolidated
non-financial information statement in the 2020
ABANCA Corporate and Social Responsibility Report
pursuant to the table «<CONTENTS REQUIRED BY
LAW 11/2018» included herein.

The key non-financial result indicators included

in this consolidated non-financial information
statement was prepared pursuant to the applicable
Spanish Corporate Law and the GRI (Global
Reporting Initiative) Sustainability Reporting
Standards, the international reporting framework

of the aforementioned Law 11/2018, according to

its exhaustive option applicable to each subject

area included in the aforementioned table.

The information included in this non-financial
information statement, which is an integral part

of the Consolidated Directors’ Report and which
accompanies the Consolidated Financial Statements
for 2020, was verified by KPMG Asesores, S.L. in its
capacity as independent service provider, pursuant to
the new wording given by Law 11/2018 to Article 49
of the Code of Commerce.

Furthermore, the other non-financial information
contained in this Corporate and Social Responsibility

Responsible Professionals Our Commitments
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Report for the year ended 31 December 2020 was
prepared, in all material respects, in accordance with
the GRI (Global Reporting Initiative) Sustainability
Reporting Standards, in its exhaustive option, as
detailed in point 102-54 of the «GRI Contents»
section of the Report, which was also reviewed by
KPMG Asesores, S.L.

Scope of the information

The financial information included in the Report was

taken from the Consolidated Financial Statements for
the year ended 31 December 2020, together with the
Directors’ Report for said year, due to which it makes
reference to the ABANCA Group.

The information relative to Human Capital does
not include the employees of Sogevinus S.G.P.S.,
S.A., Espacios Termoludicos, S.A. and Natur Hotel
SPA Allariz, S.A., which account for 4 % of total
employees.

With regard to environment-related information

for 2020, the energy consumption and emissions
reported are those corresponding to ABANCA's
branches in Spain and Portugal, and therefore does
not include those corresponding to ABANCA's
branches in other countries or to the other financial
investees and non-financial investees, which account
for 5 % of total employees.

In those cases where the scope of the reported
information di ers from the established scope, it will
be specified in the corresponding section or table
with a footnote.

Risk Management Financial Information Annexes
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Corporate Governance Strategic Plan

' ' Like every year, ABANCA presents the actions

102-14

Business Model

carried out in the past reporting period in

the di erent spheres of its activity. Business
results, corporate transactions, infrastructure
and process improvement projects and

social action, as a whole, form the detailed
breakdown of the life of an organisation which
grows and improves year on year.

This overview of our activity also reveals
ABANCA'’s close connection to its social and
economic environment, since a financial
institution does not operate like an organisation
disassociated from society, but rather, on the
contrary, accompanies it in its daily evolution.

This connection between financial activity and
society is especially visible during periods in
which events occur that profoundly disrupt
normality and oblige us to refocus collective
energies towards a single and unexpectected
objective, such as the collective e ort made
-and still being made- to mitigate the social and
economic consequences of COVID-19.

In our action plan, which we began to
develop from the moment in which COVID-19
appeared as a major sanitary, economic

and social challenge, we set ourselves the

Responsible Professionals Our Commitments
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fundamental objective of protecting people. To
this end, in collaboration with our employees,
customers and suppliers, we firstly converted
our network of branch o ces and corporate
headquarters into a safe environment.
Simultaneously, we massively strengthened
the capacity of our remote banking channels
to enable our customers to perform all of

their usual corporate and private transactions
without having to go to a branch o ce.

In economic terms, ABANCA arranged State-
guaranteed financing operations amounting

to €3,128 million, applied credit facilities

to mortgages amounting to €802 million

and a further €455 million to other types of
financing, and advanced 450,000 pension
payments and 3,000 ERTEs (Temporary Labour
Force Adjustment Scheme), with the aim of
mitigating the consequences of COVID-19 on
the activity of companies, SMEs, self-employed
professionals and individuals.

In the field of care provision, the bank has
donated 521 health equipment units to SERGAS
(Servizo Galego de Saude), of which over

150 were ICUs. It has also provided 90,000
menus to socially vulnerable school children in
collaboration with Afundacién.

Risk Management Financial Information Annexes
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The sense of social awareness as an inseparable
element of our financial activity is not limited

to the current context, but rather is permanent
and will be maintained over time within a wider
concept: sustainability.

As an organisation we adopted, at the time,
and rea rm today, a strong commitment to
the creation of an economic model that is
more respectful of the vital needs of persons
and environmental balance of the planet, an
objective which has led us to participate in
the most relevent global initiatives in favour of
sustainability.

ABANCA is committed to the Ten Principles of
the United Nations Global Compact and forms
part of the Spanish Network, is aligned with
the Sustainable Development Goals (SDG) and
the Paris Agreement, is a founding signatory of
the Principles for Responsible Banking (RBP),

is a member of the Collective Commitment

to Climate Action (CCCA) of the UNEP FI, and
is subscribed to the Principles for Responsible
Investment and Sectoral Climate Agreement of
the Spanish banking sector.

Strategic Plan Business Model Responsible Professionals

Our Commitments
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In the coming years, our Sustainability Policy
will be the guiding light of our e ort to promote
sustainable development and respect for human
rights in all the spheres where we are present,
both in our organisation, which is composed of
nearly 6,000 people, and in the market of the
eleven European and American countries where
we carry on our financial activity.

The future will bring new opportunities. And
also new challenges. As we have done up
until now, we will address each of them with
a permanent vocation of customer service
and greater responsibility towards society as a

T

~ Eif__ )=
a <

Juan Carlos
Escotet Rodriguez
Chairman of ABANCA

Francisco
Botas Ratera
CEO of ABANCA

Risk Management Financial Information Annexes
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~ OUR
contribution

102-7

&t
m Employees

5,648 €356.1 M 93.5% 15.49 years €15 M

employees. personnel expenses. of employees average length of service at the investment in training.
with permanent company.
employment contracts.

Eﬁ Customers @ Business
€2.2M 44.1 % 17.9 % 20% >95.000 M€ >1,000,000

customers. market share ratio of total capital®. NPL ratio revenue. mobile banking users.
deposits in Galicia.

%66 ©
Company @g‘ Suppliers?

eleo €2l670M 2583 828%  133%

social investment 2020. suppliers. suppliers. suppliers.

(1) Calculated taking into account the recent AT1 issue (January 2021).
(2)Supplier data corresponds to natural and legal persons engaged by the Procurement area for ABANCA and its investees. It does not include supplies or intra-Group billing.

ABANCA Responsable Corporate Governance Strategic Plan Business Model Responsible Professionals Our Commitments Risk Management Financial Information Annexes
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Social Responsibility has historically been one

of ABANCA'’s priorities from its beginnings, as a
commitment to society and the natural environment
where it operates. To this end, the bank has
developed a management model which includes
the highest international standards to meet its
stakeholders’ needs beyond legal requirements.

ABANCA has defined an action model

——
ACTION that puts sustainability at the heart of the
mode decision-making process to create value,

103-2,103-3 analyse, prevent and mitigate the negative

impacts that its actions may have on the
environment and society.

The sustainability strategy is aimed at
progressively converting ABANCA into a
relevant player in this sphere, due to which
we have intensified our e orts since the
publication of our Sustainability Policy in
2019.

The Policy, which was renewed on the
occasion of its annual review last year,
together with the Code of Ethics and
Conduct and other internal policies,
comprise the corporate framework

that guides our actions to achieve the
necessary balance between economic
growth, respect for the environment and
social well-being.

Corporate Governance Strategic Plan

Also, in 2020 the Board of Directors
approved ABANCA's Human Rights
Commitment, annexed to the Code

of Ethics and Conduct, with the aim of
publicly declaring ABANCA's commitment
to fulfil the highest standards of respect and
protection of human rights.

The basic principles that guide our actions
in this regard are three:

1. Promote respect and protection
of human rights, transparency and
professional ethics, underpinned by the
principles and values that govern the
conduct of all employees, laid out in
ABANCA's Code of Ethics and Conduct.

2. Raise awareness of human rights
among employees.

3. Implement a human rights management

and due diligence process.

Business Model Responsible Professionals

Our Commitments

Risk Management

Sustainability Policy.

Code of Ethics and Conduct.

Commitment to Human Rights.

Financial Information Annexes
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As a founding signatory of the Principles
for Responsible Banking and member

of the United Nations Global Compact
since its creation, ABANCA is determined
to transparently drive sustainable growth
through its activity, in line with the Ten
Principles of the United Nations Global
Compact and with the Sustainable
Development Goals (SDGs) launched by
the United Nations and Paris Agreement.

Therefore, ABANCA undertakes to act
throughout its value chain and in its
sphere of influence to achieve said goals
and disseminate the commitments
acquired internally and externally within
its scope of action, and to maintain
stable and permanent communication
channels that will allow any stakeholder
to formally submit complaints, questions
and suggestions. And also to ensure that
its stakeholders’ actions are governed by
codes of conduct and values identical to
those established in this commitment.

ABANCA Responsable

Corporate Governance

Anti-corruption
Policy

Sustainability and
Energry and
Environment
Policy

Code of Ethics and
Conduct, Commitment
to Human Rights and
Equal Opportunity Plan

Strategic Plan

Business Model

Alignment between the responsible banking corporate framework
and the Principles of the Global Compact

Principle 10

Companies
should fight
corruption in all

its forms, including
extortion and bribery.

Principle 1

Businesses should

support and respect the
protection of internationally
proclaimed human rights.

Principle 2
Businesses should make

Principle 9 sure that they are not

- complicit in human rights
Businesses shoul

abuses.

encourage the
development and di usion
of environmentally friendly
technologies.
Principle 8 Principle 3
Businesses should _~" Businesses should uphold

the freedom of association
and the e ective
recognition of the right

to collective bargaining.

undertake initiatives
to promote greater
environmental responsibility.

Principle 7

Businesses should support
a precautionary approach
to environmental
challenges.

Principle 4

Businesses should uphold

the elimination of all forms
of forced and compulsory

labour.

Principle 6

Businesses should uphold the
elimination of discrimination
in respect of employment
and occupation.

Principle 5

Businesses should uphold
the e ective abolition
of child labour.

Responsible Professionals Our Commitments Risk Management

Financial Information
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Commitment
to

Human
Rights

Code of Ethics
and Conduct

Commitment
to

Human
Rights

Annexes
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CONTRIBUTION
to the Sustainable
Development
Goals (SDG)

FS7, FS8, FS10, FS11

00,
%DS
g

The entity strives to align its global strategy
with the SDGs and best practices in order to
guarantee its contribution as a financial services
provider and a member of the community.

As our main premise, at ABANCA we assume
that all the SDGs are correlated, due to which
there will always be an impact and, thus,
readiness to act on each.

Also, prioritisation and contribution to the goals
will be updated in line with ABANCA's strategy
and its corresponding activity.

) Identification of priority SDGs We have prioritised

PARTNERSHIPS
FOR THE GOALS

PEACE, JUSTICE
AND STRONG
INSTITUTIONS

LIFEON L

LAND 16

LIFE
BELOW WATER

CLIMATE < 13

ACTION

NO
POVERTY

b bl
1

O Cu)

ZERO
HUNGER

GOOD HEALTH
AND WELL-BEING
i
—'1.'||,-' -
3

QUALITY
EDUCATION

GENDER
= @‘ EQUALITY

ABANCA Responsable

our initial direct action goals, a total of 4 + 4
goals, due to their high impact, bearing and level
of influence, on which our lines of action in the
economic, social and environmental sphere will
focus.

The following were taken into account in the analysis

and identification:

e The size of the customer, business and
organisation.

e The updated global strategy.

e The progress of the 2030 Agenda in Spain
(specifically the REDS Report, 2020).

e The UN classification and recommendation by

sector.

Corporate Governance

Strategic Plan

Business Model

6
E CLEAN

WATER AND

RESPONSIBLE
SANITATION

CONSUMPTION
AND PRODUCTION

SUSTAINABLE
CITIES AND a
COMMUNITIES =) &
A

v

REDUCED DEGENT WORK

INEQUALITIES INDUSTRY, DL
INNOVATION AND
INFRASTRUCTURE

Priority
Direct impact due to
ABANCA's main activity

® Contribution as a financial agent

(_T_) Complementary
There is a degree of influence

+ Indirect
ABANCA acts indirectly

® Contribution as a social agent

Responsible Professionals Our Commitments Risk Management Financial Information Annexes
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2019 2020
Analysis of the contribution o .
to priority SDGs Number of employees with internal promotion 409 454
Number of employees whose performance was evaluated 93 % 96 %
We analysed the Bank's progress in the Percentage of Yvomen in the ?oard of Directors 333 % 30%
contribution to the SDGs identified as Percentage of independent directors 66.6 % 70 %
priority.
Number of customers connected to mobile banking 605,195 739,582
Increase in digital contracts 46.6 % 162.1 %
Number of collaboration agreements with fishing industry agents 86 90
Hours dedicated to environmental volunteering 4,800 h 921 h
Consumption of paper 3418t 303.93t
Investment in training (millions of euros) €18 M €15M
Number of participants in Afundacion educational projects, ABANCA Welfare Project 238,468 183,609
Number of participants in plastic and performing arts 283,538 157,696
Beneficiaries of the financial education programme 103461 92,273
Number of dwellings intended for social housing 350 436
Number of participants in the Afundacién active ageing programme 28,601 22,554
' Ending balance of financed renewable energy projects €517 M €700 M
Water consumption 38.672 m® 31430 m?
Emissions avoided by reusing electronic waste 425t CO, 336tCO,
13 = Reduction in GHG emissions - Up 78 % on 2019
- Emissions avoided by using 100 % renewable energy -- 3624t
9 Generation of renewable energy in proprietary photovoltaic plant 420.3 Gj 3918 Gj
Reduction in electricity consumption - Up 6 % on 2019

ABANCA Responsable Corporate Governance Strategic Plan Business Model Responsible Professionals Our Commitments Risk Management Financial Information Annexes
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Contribution as a
financial agent

We have a people management model aimed at
guaranteeing the well-being, attracting, developing and
retaining the best talent, which allows us to provide

the best and most comprehensive service to our
customers, who are at the heart of ABANCA's activity.

«  ABANCA Corporacion Bancaria, S.A. Collective
Bargaining Agreement.

e Commitment to Human Rights.

e Health and Safety Committee.

e Regulatory employee training and development.

e 94.1% of of employees with permanent
employment contracts.

e Investment in new branch o ce and headquarters
model.

e Quality policy and service.

e Variable and Flexible Remuneration System
(REFLEX)Employee pension plans.

e Corporate Governance Excellence Plan.

ABANCA Responsable Corporate Governance Strategic Plan Business Model

O ()

Internally, we promote the value of initiative and
improvement proposals, strive to stay abreast of new
technologies and leverage on all their functionalities
to improve the performance and e cient use of our
work. From our institutional role, we drive initiatives
that favour social innovation, revitalisation of the
production sector and R&D&i.

« ABANCA Innova: Intra-entrepreneurship, Ithium
project acceleration and development programme.

e Promotion of Mobile Banking and ABANCA
Digital: pursue an omnichannel objective so that
customers can choose where and how to perform
their transactions and contract services.

« Investment in sustainable facilities with cutting-
edge equipment.

«  ABANCA Agro and ABANCA Mar: innovative

sectoral financial solutions aimed at improving our
customers' facilities and infrastructure.

Responsible Professionals Our Commitments Risk Management Financial Information Annexes
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SDG 14 & 15: protection of biodiversity

One of the key aspects of sustainable
development is local action, where banks can
contribute the most, without forgetting that
the impact of their actions and responsibility is
global.

ABANCA'’s greatest influence is in the Atlantic
area, where its DNA resides. That's why we
favour initiatives that promote adequate
environmental protection and conservation,
particularly in our immediate surroundings: the
ocena and our forests.

Corporate Governance
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e« ABANCA Mar: financing lines for
companies and their sustainable
projects.

e Collaboration agreement with the
Spanish Fishing Confederation
(CEPESCA).

e Participation, institutional support to
the fishing and canning sector.

e Volunteering programme: cleaning
of beaches.

« Adherence to the Sustainable Ocean
Principles.

e Awareness actions: sustainability
promotion activities programme.

Strategic Plan Business Model

Responsible Professionals

Environmental sustainability initiatives
launched in conjunction with the
forestry sector.

Reforestation and ecosystem
cleaning actions through corporate
volunteering.

Energy and Environment Policy.
Reduction in the use of paper both

in branch o ce networks and at
corporate heaquarters.

O (1)

Commitment to the environment.
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Contribution as a social

agent
Through ABANCA'’s Welfare SDG training for all employees:
Project, Afundacion, we promote a
transformative education model based The information on the priority
on innovation, internationalisation SDGs and how we can individually
and multiculturality, sustainability and contribute to each is available on the
training good practices Intranet, under ABANCA Contigo.
In addition to small gestures and
. We promote higher education with initiatives as a family #0DSenFamilia.
the Intercontinental Higher Education Participation in the Global Compact
Business Institute (IESIDE). SDG Ambition (Spain) accelerator
- rogramme.
e Regulated Training (39,203 prog
beneficiaries).
* Non-Regulated Training (178,220
beneficiaries).
e Conferences, courses and sessions.
It is supplemented with the following
internal initiatives of the entity:
e Continuous Training Plan for the
Board of Directors.
e Regulatory training of all employees.
e« Company internship programme.
ABANCA Responsable Corporate Governance Strategic Plan Business Model Responsible Professionals
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We apply the highest standards of respect, which is
materialised in financial inclusion, sectoral policies,
data protection and non-discrimination of our
customers.

« We Activate Plan: an agreement with Galician
provincial authorities to finance initiatives aimed
at economic and social development.

e We support Mutual Guarantee Societies (MGS)
for corporate financing.

e AENOR Certificate of Excellence in the Individual
Banking, Business, Means of Payment and
Electronic Banking Service.

e  Corporate Volunteering Programme: Cubertos
programme actions.

e Financial Education Programme: 92,273
beneficiaries in 2020.

 We are the sole sponsor of Afundacion.

e ABANCA's «Singular Housing Management» unit
is the only liaison, negotiation and management
channel between Public Administration,
platforms for people a ected by mortgages
(PAHSs) and other associations.

< Employee Equal Opportunities Plan.

Our Commitments Risk Management Financial Information Annexes
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We always maintain rationalisation in Our commitment to the climate
the consumption of resources and in emergency is materialised through
the acquisition of environmentally- initiatives In addition to increasing our
friendly products and services, in partnerships for collective action with
addition to adequate waste management. global impact.
We transmit these principles to our
customers, collaborators and suppliers, < Measurement of the carbon footprint
with which we have a close and and reduction goals.

transparent relationship in the values of
reliability, experience, quality certification,
association and degree of concentration.

Actions for raising awareness on
environmental conservation.

¢ Energy and Environment Policy.

e« Commercial Communication Policy.
e Guarantee of origin of consumption of

¢ Investment in renewable energy renewable energy.

production societies.
¢ Promotion of the use of sustainable

e Internal waste management: Revertia transport in the company.

and Artegalia.
« Energy e ciency in the company’s
e  Zero Waste Project. facilities.

e Zero Paper Initiative. »  Participation in the Collective
Commitment to Climate Action

o Promotion of the use of email. (CCCA) of the UNEP FI.

e Creation of indirect jobs by hiring local
providers.

¢ &

ABANCA Responsable Corporate Governance Strategic Plan Business Model Responsible Professionals Our Commitments Risk Management Financial Information Annexes
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PARTNERSHIPS
for the goals

102-12, 201-2

ABANCA Responsable

Corporate Governance

Every year the bank increases its
partnerships with the aim of implementing
the principles and improving their positive
impact in the environment in which it
operates, under the responsible banking
action model.

The relationship with our stakeholders is

a key element of ABANCA's strategy and
corporate culture, which works proactively
towards the growth and construction

of our partnership network to provide
solutions, actions and forums that seek
sustainable development and contribute to
the progress of society.

In addition to the following commitments

acquired by ABANCA in the corresponding
work groups, whose objective is to project
and implement a set of measures aimed at
establishing a permanent dialogue with its

customers and stakeholders.

The main initiatives and partnerships, and

advances in collaboration, at the local and
international level are as follows:

Strategic Plan

Business Model

WE SUPPORT

Principles of the United Nations Global
Compact

In 2015, the year of its creation, ABANCA
became a partner of the Global Compact
Spanish Network. Since 2019, the
organisation is a member of the United
Nations Global Compact Network and
participates in the actions and initiatives
launched by the alliance at the national
and international level.

In 2020, we participated in several SDG
good practices dissemination campaigns
through the Network’s SHARE Platform
and media.

On the 20th anniversary of the Global

Compact, ABANCA, as a member, virtually

followed the “UN Global Compact 20th
Anniversary Leaders Summit”, held

on 15 and 16 June, and endorsed the
#UnitingBusiness manifesto.

The sustainability team, as the bank’s
representatives, participate in the SDG

Responsible Professionals

Our Commitments

Ambition Programme, whose objective is
to support the member companies of the
Global Compact so they can set ambitious
business objectives and accelerate

the integration of the SDGs in the
management of their business activities.

This commitment implies reporting

on the performance and degree of
implementation of the Ten Principlies
through a Progress Report. This allows

us to reinforce ABANCA's strategy

and learn our progress to achieve the
objective of obtaining excellence in Social
Responsibility.

Risk Management

Financial Information
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Principles for Responsible Banking
(PRB)

More than a year ago, in September
2019, ABANCA became one of the

banks across the world to adhere to the
Principles for Responsible Banking as
founding signatories in the context of the
General Assembly of the United Nations.

The Principles were developed by the
United Nations Environment Programme
Financial Initiative (UNEP FI), together
with a core group of 30 banks.

This initiative is aimed at aligning banks’
actions to achieve the United Nations’
Sustainable Development Goals and the
Paris Climate Agreement.

The six Principles for Responsible
Banking define the commitment and
responsibilities of the financial sector to
contribute to a sustainable future, in line
with the SDGs and the Paris Agreement,
establishing a global standard on what
it means to be a responsible bank. The

ABANCA Responsable Corporate Governance

principles constitute a basic pillar of
action of ABANCA's Sustainability Policy
and their progress is summarised in the
annual update of the document.

On the occasion of the first anniversary
of the signing of the Principles, in 2020
we completed the first survey on the
progress of the six principles and the
process for implementing them more
e ciently.

This document includes the first reporting
and self-assessment of the Principles for
Responsible Banking required by UNEP

Fl in the first 18 months since it was
signed, with the aim of demonstrating the
progress in the implementation of the six
principles at the bank. In order to prepare
this report, we carried out a joint study
on the information requirements for
adequate data collection with the areas
involved. The information is expounded
in the di erent chapters of this report
and is summarised in direct link to the

RBP Table. =

Strategic Plan Business Model Responsible Professionals

Our Commitments

Risk Management
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Progress report.

Financial Information Annexes
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ABANCA Responsable

During this first period since signing the
Principles, we have focused mainly on
the areas of Alignment, Governance
and Culture, and Transparency and
Responsibility:

Corporate Governance

Alignment: we studied ABANCA's
relationship with the 17 SDGs, which
resulted in the prioritisation of eight
direct action goals.

Governance and culture: all of
ABANCA's activity is regulated by
internal policies and procedures that
guarantee the bank's responsible
conduct, namely the Code of Ethics
and Conduct, the Sustainability Policy
and the Responsible Investment Policy.

The Sustainability Programme,
implemented within the CSR and
Communication Division after signing
the Principles, encompasses the entire
organisation. Since then, various actions
have been carried out in the context of
the programme, which are reported to
the Corporate CSR, Sustainability and
Communication Committee, giving rise
to actions that require the approval of
the Board of Directors.

Transparency and Responsibility: since
2018 we include our non-financial

QO ()

information statement and ABANCA's
SDG performance in the Corporate
and Social Responsibility Report. For
the first time, we also include the
progress in the implementation of the
Principles for Responsible Banking.

In 2020 we carried out several public
dissemination actions in relation to
the actions and initiatives launched in
response to COVID-19.

In preparing this Report, ABANCA
toook into account the criteria of the
Global Reporting Initiative Sustainability
Reporting Standards (GRI) and o er the
information stipulated by Law 11/2018
on the disclosure of non-financial
information.

This report was independently verified
by KPMG Asesores, S.L. Link to the
verification report.

Strategic Plan Business Model Responsible Professionals Our Commitments Risk Management Financial Information Annexes
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Additionally, we have defined a roadmap DD w

in which we specify the next steps in the
implementation process of the Principles

for Responsible Banking: ALIGNMENT IMPACT AND ESTABLISHMENT OF GOALS

e Develop an internal sustainability » Define the positioning and ambition e Develop an impact measurement
plan. of each aspect related to ESG criteria. methodology. In 2021, ABANCA will
Intensi i imed at Establish short di dl publish a study on the economic
n. ensn‘y a(.: ions alm.e _a stablish s _or , medium an . ong impact of the bank on GDP and
disseminating the principles and term goals in accordance with the . -

. : o employment in Galicia.

SDGs internally. main areas of contribution.

» Define the monitoring KPIs associated
with said goals.

T o @) e

CUSTOMERS STAKEHOLDERS GOVERNANCE AND CULTURE TRANSPARENCY AND ACCOUNTABILITY
» Develop an eligibility guide and e Continue to expand our stakeholder e Assign new responsibilities and e Continue to inform about the

sustainability framework. network and work proactively with functions related to sustainability. progress in the implementation of the

organisations that seek to improve Principles for Responsible Banking.

e Develop an external sustainability their financial contribution to e Formalise and assign responsibilities

communication plan. sustainable and inclusive growth. to a Committee that will specifically e Increase our participation in

address the environmental risks and initiatives aimed at the non-financial
e Update the stakeholder map in order problems related to climate change. assessment of our actions.

to ascertain their new interests and
communicate with them through an
integrated approach.

ABANCA Responsable Corporate Governance Strategic Plan Business Model Responsible Professionals Our Commitments Risk Management Financial Information Annexes
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Commitment to climate action
At the end of 2019, ABANCA joined In order to fulfil the objectives of the
the Sectoral Climate Agreement of the commitment, ABANCA implemented
Spanish banking sector, whose main the progress report in the measures in
objective is to promote a more sustainable order to advance in the objectives of the
and low-emission economy, presented agreement and prepared the first Climate
in the context of the Climate Summit Action Report.

COP25.

The Agreement implies alignment with Progress report.
the Climate Action Collective Agreement
promoted by UNEP FI, the United Nations
Environment Programme Finance
Initiative, signed by banks across the
world, including ABANCA. The document
establishes specific actions and certain
time frames that the signatory banks will
implement to increase their contribution
and align their activity with the objectives
of the Paris Climate Agreement.

Consequently, during the period prior
to the next COP26, financial institutions
are increasingly aligning capital flows
to support global change towards a
decarbonised 'Net Zero Economy' by
2050.

ABANCA Responsable Corporate Governance Strategic Plan Business Model



https://www.abancacorporacionbancaria.com/files/documents/informe-accion-climatica-en.pdf
https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&title=Memory%20on%20Corporate%20and%20RS%202020&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2020-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&via=somosABANCA&text=Memory%20on%20Corporate%20and%20RS%202020

ABANCA Responsable

®00

Signatory of:

L:PRI

Principles for
Responsible
Investment

Principles for Responsible Investment

In May 2020, ABANCA was the first
Spanish bank to adhere to the Principles
for Responsible Investment, promoted by
UNEP FI. Adherence to the Principles for
Responsible Investment is a step forward
in ABANCA's sustainability strategy which,
through its activity, promotes a model that
contributes to the economic, social and
environmental balance of the area where
it operates.

Adherence to these Principles has

led ABANCA to the preparation of a
Sustainable Investment Policy, approved
in May 2020 by the Board of Directors, in
which it integrates its investment model,
called Apha360, which enables the
inclusion of ESG (environmental, social
and corporate governance) criteria within
the di erent analysis and management
processes by the bank's Investment
Division.

Corporate Governance

The Policy establishes that ABANCA
undertakes to base its actions on the
development of the six Principles for
Responsible Investment (PRI):

1. Incorporate ESG criteria in the
analysis of investments and in the
decision-making processes.

2. Be an active owner and incorporate
ESG criteria in the ownership policies
and practices.

3. Request appropriate ESG-related
information from the companies in
which it invests.

4. Promote the acceptance and
implementation of the Principles
within the investment sector.

5. Cooperate with the objective of
increasing the e ectiveness of the
implementation of the Principles.

6. Report on ESG activities and the
progress made in the implementation
of the principles.

Strategic Plan Business Model
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Our Commitments

Risk Management
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Principles for Responsible Investment.

Financial Information
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Sustainable Ocean Principles

In June 2020, ABANCA adhered to

the United Nations Sustainable Ocean
Principles, thereby becoming the

first Spanish bank to adhere to these
principles. The nine Sustainable Ocean
Principles, developed by the United
Nations Global Compact Network, were
presented on 22 October 2019 and
supplement the Ten Principles of the
Global Compact.

Through this action, ABANCA
acknowledges the urgency and
importance of adopting global measures
to promote the well-being of the ocean
in order to preserve its wealth now and
in the future, and undertakes to work

in this direction within its sphere of
activity. In this manner, the Bank joins an
international coalition of companies from
di erent sectors of the economy that
share this concern.

Corporate Governance Strategic Plan
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Associations within our sphere of activity
102-13

ABANCA participates in various sectoral
associations, such as the Spanish

Banking Association (AEB), the Spanish
Confederation of Savings Banks (CECA),
the Entrepreneurs’ Association, the Iberian
Cooperation Centre Association and the
Spanish Business Association against
Fraud, UNEP FI, allocating €532,189.1 to
membership fees.

Moreover, the Bank has appointed

representatives in foundations and sectoral
entities that contributed to the development

of the agriculture and livestock, forestry,

fishing and industrial sectors, in addition to

not-for-profit organisations or institutions

throughout our sphere of action, allocating

€110,072.32 to membership fees.

Simultaneously, ABANCA drives
sustainability in the di erent sectors by
entering into financial agreements with
the main representative entities to o er
solutions to the main demands of each of
the collectives.

Business Model
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ABANCA Responsable

Corporate Governance

One of ABANCA's priorities is to maintain

a fluid and permanent dialogue with all

its stakeholders through the di erent
communication channels, which allows us to
identify their material aspects and associated
risk and opportunities within the framework of
our Social Responsibility.

Employees

ABANCA'’s people management model is
aimed at guaranteeing well-being, attracting,
developing and retaining the best talent.

O ering development opportunities through
multiple training programmes.

Customers

Providing the best and most comprehensive
service to our customers is the main pillar of
ABANCA's activity, with a focus on the retail
business, with the aim of achieving the highest
level of satisfaction in each of our products and
services.

We accompany our customers to create a
new value proposition in their transition and
transformation towards a sustainable business
model.

Shareholders and investors

Creating long-term value and ensuring the
maximum informative transparency are
the pillars of ABANCA's relationship with its
shareholder base.

Strategic Plan Business Model

Responsible Professionals

Suppliers

ABANCA has a close and transparent
relationship with all its approved suppliers,
always based on the values of reliability,
experience, certification of quality, association
and degree of concentration.

Always maintain rationalisation in the
consumption of resources and in the
acquisition of environmentally-friendly products
and services, in addition to transmitting these
principles to our collaborators and suppliers.

Company

ABANCA's management model is consistent
with its commitment to the socioeconomic
development of the territory. As sponsor of
Afundacion, ABANCA's welfare project, the
Bank promotes and supports programmes that
contribute to educational, social and cultural
development within our scope of action.

Our Commitments

Risk Management

Financial Information
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Material topics GRI Standard Contents Coverage SDG Non-financial information law
Origin Implication related
Inside Outside Direct Indirect
8 Responsible purchasing GRI 102 General Disclosures 2016 102-9 to 102-10 SDG12
GRI 103 Management Approach 2016 103-1to 103-3 Management approach
GRI 204 Procurement Practices 2016 204-1 . ] . . Subcontractors and suppliers
GRI 308 Supplier Environmental 308-1 to 308-2
Assessment 2016
GRI 414 Supplier Social 414-1to 414-2
Assessment 2016
9 Digital banking and omnichannelling GRI 103 Management Approach 2016 103-1 to 103-3 . . L3 SDG 9 Management approach
10 Information security and data protection GRI 103 Management Approach 2016 103-1to0 103-3 . . . SDG 16 Management approach
GRI 418 Customer Privacy 2016 418-1 Consumers
11 Energy e ciency GRI 103 Management Approach 2016 103-1to 103-3 OoDs 7 Management approach
GRI 302 Energy 2016 302-1to 302-5 L3 . . . SDG 8 Sustainable use of resources
SDG 12
12 Climage change GRI 103 Management Approach 2016 103-1to 103-3 . . . . SDG 13 Management approach
GRI 305 Emissions 2016 305-1 to 305-7 SDG 15 Climate change
13 Talent management GRI 102 General Disclosures 2016 102-8 SDG 1 Employment
GRI 103 Management Approach 2016 103-1to0 103-3 SDG 3 Management approach
GRI 202 Market Presence 2016 202-1 . . SDG 4
GRI 401 Employment 2016 401-1to 401-3 SDG 5
GRI 404 Training and Education 2016 404-1to 404-3 Training
14 Diversity, equal opportunities and reconciliation GRI 103 Management Approach 2016 103-1t0 103-3 SDG 5
GRI 405 Diversity and Equal 405-1 to 405-2 . . SDG 8 Equal opportunities
Opportunities 2016 SDG 10 Labour organisation
Universal accessibility for disabled people
15 Well-being of people GRI 403 Occupational Health and Safety 2018 403-1 to 403-10 ] . SDG 3 Health and safety
GRI 402 Labour/Management Relations 2016 402-1 SDG 8 Social relations
16 Generation of wealth and promotion of business activity GRI 103 Management Approach 2016 103-1t0 103-3 SDG 1/ SDG 2/ SDG 3/ Management approach
. . . . SDG 7/ SDG 8/ SDG 9
GRI 203 Indirect Economic Impacts 2016 203-1, 203-2 SDG 10/ SDG 11/ SDG 17
17 Social action and volunteering GRI 103 Management Approach 2016 103-1to0 103-3 SDG 1/SDG 2 Management approach
GRI 203 Indirect Economic Impacts 2016 203-2 . . . . SDG 3/SDG 8 Corporate commitments to sustainable development
GRI 413 Local Communities 2016 413-1, 413-2 SDG 10/ SDG 17
18 Financial inclusion GRI 103 Management Approach 2016 103-1to0 103-3 SDG 1 Management approach
GRI 203 Indirect Economic Impacts 2016 203-1, 203-2 oo ® o o SDG 5
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)) The aim was to achieve higher
sustained growth and outperform
the market, particularly regarding
value-added products (insurance,
investment funds and pension
plans) and in SME and consumer
finance, which led to revenue
in excess of €95,000 million for
the Bank in 2020 after taking
into account recent acquisitions
(Deutsche Bank’s Private &
Commercial Client (‘PCC’)
Portugal, Banco Caixa Geral, S.A.
and Bankoa).

In this third year, the Plan’s targets for 2020 were met including, namely, the following milestones:

(1]

In 2020, the targets of the Strategic Plan
were met 101 %, 105 % in the financial
perspective, very close to those set

in relation to customers and process
improvementand the levels achieved
are quite close to target for customer
relations, and higher than the target for
learning and growth (105 %).

Growth with sustained returns: PBT
exceeded the target by €23 million. Net
interest income exceeded expectations
despite the impact of the change in

the rate curve. Commissions were in
line with the targets and the integration
of the insurance business exceeded
the target. The solid base of recurring
revenue, added to the technological

(1) Calculated taking into account the recent AT1 issue (January 2021).

ABANCA Responsable

Corporate Governance

Strategic Plan Business Model

Responsible Professionals

e ort and cost control carried out,
allowed the Bank to improve e ciency
by exceeding the target. As a result of
the foregoing, ROE and ROTE stood well
above the targets.

Commercial dynamism, focused on
micro and value-added products:
Finance for SMEs and self-employed
professionals continued to drive loans,
with corporate finance growing 30 b.p.
during the year. In 2020, the weight of
>€1 million financing transactions stood
at -188 b.p. compared to the system,
consolidating the turn to micro (49.7 %
with ABANCA vs. 51.1 % in the system).
In value-added products, the Bank
increased its market share in: investment

Our Commitments

Risk Management

O ()

funds (+8 b.p. in the year), pension plans
(+16 bp) and life-savings insurance (+4
b.p.).

Risk quality: NPL ratio was reduced

to 2 %, exceeding the Plan’s target

and becoming the Spanish bank with

the lowest NPL ratio (in line with the
European average) and with highest non-
performing asset coverage (NPLs and
foreclosures) in the industry.

Solvency and liquidity: ABANCA ended
2020 with a total capital ratio of around
18 % and with excess total capital of
€1,699 million. The financing structure
is clearly based on retail deposits, which
grew 11.3 % in the year.

Financial Information Annexes
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ABANCA Responsable

Corporate Governance Strategic Plan Business Model

102-2. ABANCA is currently one of the ten most
important banks in the Spanish financial system
in terms of volume of assets (€67,417 million in
December 2020) and international presence
(54 branch o ces abroad distributed across 10
countries).

ABANCA develops a business model clearly
focused on retail banking, specifically the
provision of financial and credit services for
individuals and companies (mainly SMEs

and self-employed professionals), which
receive individual, specialist attention in those
cases where their profile so requires it. Non-
performing asset management is another
activity for which personalised management
is o ered, with action policies designed
under the premise of maximising the value
of these assets. Also, ABANCA operates in
financial markets as a diversifying source of
recurring revenue and for contributing to the
optimisation of resources and risks.

Responsible Professionals Our Commitments

QO (s54)

One of the pillars of ABANCA's business model
is to maintain the ownership of most of the
financial services businesses that it provides
(insurance, cards, funds, Plans, payment
management, real estate servicing, etc.),

with the aim of retaining the value generated
within the Bank and guaranteeing high levels
of customer experience by controlling the
value chain. Another objective of this strategy
is to become a source of diversification and
generation of recurring revenue, in addition to
a potential lever for capital generation.

ABANCA is committed to a customer
relationship model based on omnichanelling, in
which the customer decides how and when to
perform their financial transactions, maintaining
the traditional branch o ce as the centre of
personalised attention and main relationship
channel, complemented with the growing
support of alternative channels (mobile banking,
means of payment, ATMs, POS terminals, etc.).

Risk Management Financial Information Annexes
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INTRA-ENTERPRISING

ABANCA launched the ABANCA-Corporate
Launchpad Programme through which it became
the first bank to enter into a corporate agreement
with Lanzadera, a benchmark accelerator in
Spain. The Programme aims to:

e Inthe Fintech sector, attract start-ups which
are innovating in the sphere of means of
payment, customer engagement, corporate
solutions, asset management, «<neobanks»
and capital markets.

e Inthe Insurtech sector, seeking companies
that focus on new products, fraud detection,
data analysis, process automation and
customer experience.

The 2020 call was a great success, with the
participation of a hundred start-ups of which
three were selected, which are currently
developing a pilot test in collaboration with the
di erent areas of the Bank, from insurance to
digital banking, ABANCA investment or human
capital.

As regards the ABANCA Innova start-up
programme, the third edition was held and
the fourth has been called. In the COVID-19
era, as could not be otherwise, the lockdown

ABANCA Responsable Corporate Governance Strategic Plan

measures and widespread implementation of
telework, required us to quickly adapt to the

new circumstances. The third batch of the
programme, initiated in person in January 2020,
was completed telematically, performing proofs-
of-concept with three start-ups selected by the
Bank’s business areas. micappital, CardDynamics
and Lucas.

With these online dynamics already included
in the methodology, at the end of the year the
fourth batch was initiated fully online. What
could seem a serious problem for developing
the programmes became an opportunity for
collaborating with the most interesting start-
ups of the fintech verticals, both national and
international, with the outstanding presence
of the Portuguese market. The numbers of the
fourth call were as follows:

e Participating start-ups: 69 (9 nationalities.

e  Start-ups selected for the minors workshop:
38.

« Total start-ups analysed at Bootcamp and
post-Bootcamp: 17.

e POCs underway: 3.

Business Model Responsible Professionals Our Commitments

As regards the intra-enterprising
programme, in 2020 the
methodology was reconfigured

to focus on autonomous and
asynchronous teamwork. Therefore,
we increased the number of
participants:

e  Total number of participating
employees: 61 (36 external, 4
from Portugal).

e Total employees selected: 50 (5
external, 4 from Portugal).

e Number of participating groups:
10.

Also, in 2020 one of the initiatives of
the programme was implemented

in 2019: ACalendar, a calendar

for corporate events included in

the Corporate Electronic Banking
application, arose from an idea of
branch o ce employees with the aim
of optimising their customer relations
and was converted into an ABANCA
product through the intra-enterprising
programme methodology.

Risk Management Financial Information Annexes
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ABANCA
facing the
pandemic

ABANCA Responsable

2020 will remain in the collective memory

as one of the most exceptional in our recent
history. All our spheres of socialisation

-from family to work- were a ected by the
consequences of COVID-19, which led to the
acceleration of digital communication and
knowledge and cultural dissemination models,
paradigm shifts and even reformulations in
action priorities.

ABANCA diligently adopted the measures
established by the health authorities and

o cial bodies of the autonomous regions for
addressing the health crisis situation caused by
COVID-19.

Corporate Governance Strategic Plan

Business Model

Initiatives for EMPLOYEES:
Contingency plan

The Bank developed a contingency plan
defined in accordance with the di erent
scenarios that arose and the main measures
implemented since the start of the pandemic
which are set out in the Security and Health
section of this Report and are summarised in
the following points:

© o ) - .
@m%j )) Creation of a Crisis Committee for

managing the pandemic.

a )) Definition of the Contingency and

Risk Prevention Plan.

)) Preparation, implementation and
regular revision of the protocols in
accordance with the regulations in
force.

)) Implementation of telework.

£

Q
-
)) Temporary reorganisation of the
O branch o ce network.

Responsible Professionals

Our Commitments

ﬁ )) Definition and continuous update
of the SARS-CoV-2 Exposure Risk
assessment.

@ )) Special protection of vulnerable

employees against COVID-19.

QO ()

©
)) Launch of ABANCA With You, a
channel created to support employees
during lockdown, both from a
personal, family and professional
viewpoint.
2l q

for de-escalation in Central Services

and the Commercial Network.

Risk Management Financial Information

Annexes
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By way of preventive measures, mention
must be made of the following actions
carried out:

&8 4\ & &5
o (2} (3} (4 (s

Sizing of work centres to Horizontal signage to control Provision of specific material Installation of thermographic Daily notification to all
guarantee the minimum branch tra c. to employees: hydroalcoholic cameras at headquarters and employees to control
interpersonal distance. gel, face masks, protective face inclusion of thermometers symptoms.

shields and gloves. in first-aid kits throughout the

commercial network.

In the case of Afundacién’s sociocultural
spaces, Afundacion’s headquarters and
centres were re-opened to the public

after carefully and thoroughly examining
each case and in compliance with the
recommendations issued by the health
authorities to convert Afundacion’s spaces
into safe places. The new accesses,
incoming/outgoing tra c¢ flows and opening
hours were redefined in order to e ectively
manage all these variables. Constant
cleaning and ventilation processes were
reprogrammed and the climate control
systems of each building were individually
analysed. Also, the centres were equipped
with specific signage and disinfecting gels in
each area of Afundacion’s headquarters and
centres.

ABANCA Responsable Corporate Governance Strategic Plan Business Model
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Initiatives for CUSTOMERS:

support, business continuity and

communication

Traditional retail banking, close-at-hand and
aimed at individuals, SMEs and self-employed
professionals, is a basic pillar on which
ABANCA's specialist value propositions are

built.

I
®

Maintenance of services at
branch o ces.

The branch o ce network
continued to provide services
to citizens during the alarm
state, assisting customers who
needed in-person attention
or to perform any of the

few transactions that cannot
be performed through our
remote channels or self-
service devices. At least 70 %
of the branch o ce network
has remained open since the
outbreak of the pandemic.

Corporate Governance

In 2020, ABANCA's activity focused on
the implementation of customer support

measures for attenuating the COVID-19

impact including, namely:

Reinforcement of digital
channels.

Customers were able to take
advantage of the di erent
functionalities at their disposal
through mobile banking and
electronic banking. The 30
most frequently requested
products and services can
be remotely contracted

and 75 % of these products
are contracted through the
“ABANCA signature” service.

Strategic Plan

Business Model

&%

Pension advances.

A collective which is specially
vulnerable to this health
emergency is the elderly
customers segment, for whom
ABANCA o ered them the
possibility of advancing their
pension payments, making a
total of 450,000 advances.

Responsible Professionals

Our Commitments

&,
o

Advanced payment of ERTEs
(Temporary Labour Force
Adjustment Scheme).

ABANCA advanced 3,171
unemployment payments to
customers in Galicia a ected
by ERTEs (Temporary Labour
Force Adjustment Scheme)
arising from the COVID-19
crisis.

Risk Management

O ()

(

Anticipate plan.

ABANCA's «Advance Plan» was
aimed mainly at companies,
SMEs, self-employed
professionals, businesses and
commercial establishments, to
which it allocated EUR 7,900
million in credit facilities.

Financial Information Annexes
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Rent forgiveness for Social
Housing Fund families.

On 24 March, ABANCA
forgave three months of rental
payments of families residing in
Social Housing Fund dwellings
and a ected by the COVID-19
pandemic.

ABANCA Responsable

Corporate Governance
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State-guaranteed financing
operations.

After the announcement of the
State guarantee scheme by the
Government, ABANCA adapted
its internal processes so as to
expedite the arrangement of
State-guaranteed financing
operations, arranging
operations amounting to
€3,128 million.

Strategic Plan

Business Model

S
o

Extension of financial
moratorium.

ABANCA extended the number
of financial moratoria scenarios
with the aim of reinforcing

the protection of its individual
customers against the
economic consequences of
the health emergency, granting
financial moratoria amounting
to €1,257 million. The
beneficiaries of this extension
were natural persons, including
self-employed professionals,
mortgage and personal
transaction owners, who were
able to defer their principal
instalments by up to 12 months
in the case of mortgages and
up to 6 months in the other
cases.

Responsible Professionals

Our Commitments
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Reactivation plan.

Through the Reactivation Plan
signed with the four Galician
County Councils, ABANCA
placed di erent financial
products at its beneficiaries'
disposal designed to meet
the needs of families, SMEs,
self-employed professionals
and local corporations. The
philosophy of maximum
facility of access to credit

was materialised in the
absence of appraisal, early
repayment fees, the existence
of flexible repayment terms
and the possibility of availing
themselves of grace periods in
certain cases.

Risk Management
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Support for the Regional

Business Confederation of
Extremadura (CREEX).

Companies based in
Extremadura were able to
increase their competitiveness
or promote their investments
through financing alternatives
designed for CREEX associates.
A product o ering with special
conditions, such as credit
facilities, commercial discount
lines, guarantees and reverse
factoring.

Financial Information Annexes


https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&title=Memory%20on%20Corporate%20and%20RS%202020&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2020-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&via=somosABANCA&text=Memory%20on%20Corporate%20and%20RS%202020

ABANCA Responsable

®00

Initiatives for SOCIETY: listen and respond to its needs

-
@

Donation of medical supplies.

The Bank acquired medical supplies
amounting to €4 million to reinforce

the capacity of Galician public hospitals
against COVID-19. The clinical

material included individual intensive
care units (SV ventilators), PM10 and
PM12 monitors, D3 defibrillators, TE7
ultrasound machines and clinical readers
capable of analysing 25,000 daily tests.

It also donated 50,000 face masks and
13,000 protective face shields, and
enabled a Red Cross donation button in
the ABANCA Pay application.

Corporate Governance

o T

Creation of collective insurance for
healthcare professionals.

ABANCA Insurance was one of the
banks that participated in the creation
of collective insurance aimed mainly
at protecting the 700,000 healthcare
professionals fighting coronavirus.

Strategic Plan Business Model

Responsible Professionals
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«Cubert@s» programme.

Afundacion, ABANCA's Welfare Project,
diligently addressed one of the main
concerns that arose from health crisis:
continue to meet the basic nutritional
needs of schoolchildren after the end of
the school year and subsequent closure
of school dining halls and meal grants.
The «Cubert@s» programme arose to
address this social upturn, providing
more than 90,000 nutritionally balanced
and healthy menus over the summer
and Christmas holiday periods, when
schools and conciliation centres are
closed. To this end, in collaboration

with local corporations and social
entities, ABANCA's Welfare Project
acted decisively in the seven Galician
cities where the more than 200 people,
professionals and volunteers of ABANCA
and Afundacion coordinated and
distributed menus at points specifically
enabled for such purpose.

Our Commitments

Risk Management

Given the high degree of fulfilment

of this social programme, during

the Christmas holidays Afundacion
implemented the «Cubert@s Nadal»
programme and collaborated in the
«Debuxando sorrisos» campaign,
collecting 32,370 kilos of food and
guaranteeing 2,334 toys for children at
Christmas.

Financial Information Annexes
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Continuity in support for sports.

ABANCA paid sports clubs with which it has
sponsorship agreements the full amount
corresponding to the 2020/21 season, despite
the suspension of competitions arising from the
pandemic. The Bank's decision was aimed at
providing clubs with a budgetary stability that will
enable them to continue with their sports project
and maintain jobs.

ABANCA's sports sponsorship programme is
developed along two main lines:

e ABANCA is a sponsor, in some cases the main
sponsor, of the main Galician masculine and
feminine football teams (RC Celta de Vigo,

RC Deportivo de La Corufia, CD Lugo) and
basketball teams (Obradoiro CAB Santiago, CB
Breogéan Lugo), in addition to Club Balonmano
Ademar Ledn.

e The Bank collaborates with Fundacion Deporte
Galego within the framework of the Galician
High-Performance Team Sponsorship Plan.
Through this Plan, the Bank provides support
to 181 clubs from 34 sporting disciplines, with a
total of 1,749 teams and 14,500 athletes.

Corporate Governance

Strategic Plan

QO ()
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ABANCA Observatory by IESIDE.

The Bank launched the ABANCA Observatory by
IESIDE, an initiative that combines our commitment
to knowledge dissemination and our desire to
contribute to the recovery of economic activity
after the health emergency. The Observatory,
launched in collaboration with the Intercontinental
Higher Education Business Institute (IESIDE), aims
to provide Galician society, and especially its
productive fabric (self-employed professionals,
commercial establishments, businesses, SMEs,
companies and corporations) with information
about the evolution of the Community they serve in
order to make informed decisions.

The first edition was published in May 2020,
coinciding with the start of the de-escalation
after the impact of the first wave of the pandemic.
Subsequent editions have been published on a
regular basis in accordance with the successive
phases of the health emergency and the Galician
economy.

Business Model Responsible Pr,

In order to prepare the di erent reports, more than
182 million credit card transactions performed by
out customers were analysed. The information was
processed anonymously and structured in six major
industries: food, pharmacy, transport, retail trade,
leisure and other activities.

1O //ABANCA

LEGO UNESE CONTRA O COVID-19
17. 18, E 19 DE ABRIL, 19.30 H

FIFR20 -

SIGUEO EN DESAFIO.ABANCA.COM E NA TVG-2
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Afundacion TV.

ABANCA's Welfare Project worked intensively
to consolidate the shift to digital from the
start of the lockdown in order to o er online
and telephone accompaniment. With the
essential support of the technology area and
the entire team of the content development
departments, we were able to migrate most
of the activities of ABANCA's Welfare Project
to a new digital platform: first, Afundacion at
home and, at present, Afundacion TV. As a
result, ABANCA's Welfare Project accompanied
citizens in those complicated months through
its online proposals, maintaining the same
level of excellence, while IESIDE without walls
became, in turn, a pioneer higher education
institution in Spain in the programming and
emission of live virtual master classes and
academic encounters.

Virtual visits to Afundacion's exhibition
halls, fully online exhibitions through
Agaleria, the new virtual museum space of

Corporate Governance Strategic Plan

Business Model

ABANCA's Welfare Project, analytical videos
on the di erent works of the Afundacion

Art Collection, colloquiums, conferences,
commented classical music auditions,
family cooking classes, storytelling, scientific
experiments, literary encounters, music
workshops, virtual summer camps for
children and youths, values-based family
theatre, seminars on the proper use of new
technologies, etc. All these cultural and
educational proposals, in which interaction
with the audience was fostered, together with
many other activities, converted Afundacion
TV into a benchmark during the lockdown
period, consolidating its live broadcasts in its
main programme, Directos de Afundacion.
Thus, from recitals such as that o ered by
soprano Ainhoa Arteta to the verdict and
award celebrations of some of the institution's
characteristic competitions were broadcast
through this new platform. Furthermore,
initiatives focused on the management

of emotions, as a result of the lockdown
period, aimed at both adults and families. A

Responsible Professionals

Our Commitments

comprehensive programme led by the expert
Leandro Fernandez Macho or the mindfulness
family sessions with psychologist Belén
Colomina are two examples of Afundacion's
proposals for contributing to mitigate the
possible e ects of stress or anxiety throughout
this period.

The implementation of Afundacion TV
favoured the development of a school
programme designed to adapt to the new
realities upon returning to school after the
holidays. Maintaining our firm commitment
to content based on the promotion of basic
values, the Educational Area of Afundacion,
ABANCA's Welfare Project, developed a hybrid
programme with both virtual and in-person
activities. This allowed teachers and students
to participate in a wide range of activities
both at the schools, with the presence of
Afundacion's professionals, and via streaming
through Afundaciéon TV including, namely, the
new STEAM classroom (science, technology,
electronics, arts and mathematics).

Risk Management

Financial Information

QO (us)
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60+, we accompany you.

The new challenges arising from the pandemic 26 % of elderly people found the lockdown

required an e ective change in approach, also di cult. Of these, 11 % with moderate di culty,

in Afundacion’s 60+ Area The importance of while another 11 % found it severely di cult and
accompaniment and contact determined the experienced anxiety, nervousness and fear. The
development of the «60+, we accompany accompaniment programme focused mainly on this
you» programme. Through this programme, a last group through the volunteering action.

full Afundacion team and volunteers stayed in
permanent contact with elderly people a ected

by the loneliness arising from the stringent social
distancing measures. This initiative, initially limited
to members of the Afundacién’s 60+ spaces and
subsequently extended to nursing homes in Galicia,
made a total of 10,078 telephone calls, made
possible by the participation of 21 people from the
Afundacion team and 62 volunteers.

After this accompaniment initiative, Afundacion’s
60+ Area, one of whose lines of action is research
in the field of active ageing, carried out a study on
strategies for helping elderly people address the
crisis. The qualitative and quantitative analysis of the
telephone interviews made during the lockdown
phase reveal the large diversity of the collective,
with very di erent characteristics and needs and

di erent ways of managing the crisis. Some 74 %
of elderly people positively approached the
lockdown and, of these, 49 % coped serenely, with
their material and emotional needs met, assisted
by their families, neighbours and maintaining their
independence. The interviews also revealed that

ABANCA Responsable Corporate Governance Strategic Plan Business Model Responsible Prlofessio
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Manufacture and delivery of medical supplies.

The Afundacién Vigo Home-School,
supported by alumni and Afundacién and
ABANCA volunteers, strove to produce, at
times of extreme scarcity of materials, more
than 67,385 individual protection equipment,
45,396 face masks, 16,879 protective face
shields and more than 100 white coats,
which were distributed to the di erent State
law enforcement agents (local and national
police and Civil Guard o ces), the Galicia
Autonomous Community Government,
prisons (whose distribution was made
possible by the collaboration of Correos Vida
volunteers), healthcare institutions, municipal
councils of municipalities with a population of
less than 30,000, collaborating companies or
nursing homes, among other destinations.

To the people who volunteered in the
Afundacién Vigo Home-School we must
add the invaluable support of a network of
local seamstresses, who were ultimately in
charge of sewing all this protective material,
and volunteer taxi drivers, who selflessly
collaborated in their distribution.

ABANCA Responsable Corporate Governance

Charity account in favour of SERGAS
ABANCA organised, together with the three

main Galician football team, a FIFA 20 charity
tournament with the aim of raising funds to

contribute to mitigate the e ects of coronavirus.

The Galician Health Service was the recipient
of the donations made by the people who
collaborated with this charitable cause.

Strategic Plan Business Model

QO (ur)

In 2020 we addressed worrying and highly
complex realities, requiring a high degree of

e ort, commitment, creativity and reorientation
in order to jointly mitigate, insofar as possible,
the adverse e ects of the pandemic. At ABANCA
we remain by people's side accompanying,
helping and o ering social, cultural and
educational proposals that will allow us to
continue progressing as a unified society, even
under circumstances determined by complex
challenges.
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TAX
to education

103-2, 103-3, 203-1, 413-1

ABANCA assumes that the real
challenge of education is to
respond to a changing environment.
Afundacién, ABANCA's Welfare
Project, addresses this challenge
at its institute for higher education
(IESIDE and vocational training
centres) through a transformative
model based on innovation,
internationalisation and
multiculturality, sustainability and
training good practices.

Corporate Governance Strategic Plan Business Model

217423

participants in educational projects of
Afundacion, ABANCA's Welfare Project.

4,331 students
827 students E
33,814 users

92 seats

139 seats

(=
[*) NON-REGULATED TRAINING

- Values education — Performing arts
74,672 students

Plastic arts
11,275 students

Financial education
92,273 students

Responsible Professionals Our Commitments Risk Management
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EDUCATION From the first stages of academic life to further
and knowledge training for adults, Afundacion promotes

continuous learning. This comprehensive
programme is delivered at IESIDE, its vocational
training centres, its nursery school, its library
network, its environmental education centre
(Naturnova) or at its headquarters and centres
and, since March 2020, also through Afundacién
TV and IESIDE WITHOUT WALLS.

Regulated training

In the sphere of higher education, with more
than 60,000 alumni, IESIDE is the benchmark
private, not-for-profit institute for higher
education in north-eastern Spain since 1987. Its
degrees, o cial and own, cover a wide spectrum
in the context of business management through
programmes such as its Degree in Business
Administration; master degree programmes such
as MBA (in its university and executive versions),
Financial Management, Marketing Management,
International Businesses and Digital Marketing;
medium-term programmes (Sales Management,
Corporate Compliance and Big Data); and in-
company training projects.

It has three campuses, a residence hall and a
network of additional infrastructures.

IESIDE is a university centre attached to the
University of Vigo and business institute, in
which the principles of social responsibility,

ABANCA Responsable Corporate Governance Strategic Plan Business Model
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Ferrol satellite

campus
A Corufa
Campus
@
Lugo
@ satellite campus
Santiago satellite
campus
o
Pontevedra
Campus and [ ]
Residence Hall P
Vigo Ourense satellite
Campus campus
volunteering and environmental sustainability as Principles for Responsible Management
constitute cross-cutting values present both Education, the Sustainable Development
in the academic programme and in the Solutions Network and the UNEP FI (United
extracurricular proposals developed by the Nations Environment Programme Finance
institute and which have led the institute Initiative), being the first university institution in
to form part of international initiatives such Europe to adhere to it.
Responsible Professionals Our Commitments Risk Management Financial Information Annexes
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Technological innovation, one of its
pillars and which has allowed it to achieve
the Type 2 Advanced IT level established
by the Conference of Rectors of Spanish
Universities (CRUE Spanish Universities),
has proved essential throughout the year.
The advanced development of its online
platform made it possible, in just 12 hours,
to migrate all the programmes to the
digital environment and enable telematic
and synchronous video communications,
keeping up the academic work pace. This
allowed students, teachers and other
teaching, administrative and services sta
to continue carrying out their activities
over the online platforms.

The institute’s purpose of serving

as a higher education centre with a
commitment to public service, providing
elite education accessible to society

as a whole gave the final impulse to

the programme already under way

and in line with the shift to digital

already implemented at the institute:
IESIDE WITHOUT WALLS. Itis a virtual
portal where master classes, seminars,
colloquiums, conferences or any other
educational activity of interest to students
and teachers are broadcast are broadcast,
together with IESIDE’s academic study
areas. Thus, the «IESIDE Society and
Economy Forum», which kicked o in

its in-person modality at the beginning

of March with a paper delivered by the

Corporate Governance

Managing Director of FUNCAS, Carlos
Ocafia Pérez de Tudela, was held in
subsequent sessions, in this new digital
environment.

Throughout the year, a considerable
number of master classes and
colloquiums were organised through
IESIDE WITHOUT WALLS. These included,
namely, the cycle of conferences
organised in collaboration between
IESIDE and Singularity University,

located in Silicon Valley. The prompt
analysis carried out by renowned
professionals from the fields of medicine,
biotechnology, geopolitics and sociology
on the impact of COVID-19 on the

di erent spheres of our lives was one of
the success factors of these 22 sessions
that only IESIDE, through an extraordinary
agreement entered into with Singularity
University, was able to broadcast free of
charge.

Strategic Plan Business Model
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)) Through this same platform,
IESIDE organised and broadcast the
live sessions, with the participation
of speakers of international prestige
such as Mauro Guillén, Chair of
International Business Management
at the Wharton School of
Economics of the University of
Pennsylvania; Roberto Alvarez del
Blanco, lecturer in Brand Strategy
at NYU Stern School of Business,
and Ana Teresa Tavares-Lehmann,
former Secretary of State of Industry
of the Government of Portugal.
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IESIDE

EL PRIMER

In relation to international projection,

in 2020 IESIDE embarked on an
internationalisation plan that encompassed
its entire training o ering. Thus, the
Exponential MBA, the first and only MBA in
Spain to apply an exponential approach to
MBA contents, brought together students
from six countries and was strengthened by
the introduction of a stay in Lisbon at the
NOVA School of Business & Economics,
leader in Portugal, which stands out among
the best European business schools. In

the Degree in Business Administration,

a sustainable pioneering experience in

Corporate Governance

Strategic Plan Business Model
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intercultural negotiation, the Global Team
Project Galicia-China, which included the
participation of 40 from IESIDE and UIBE
(Beijing). In response to the restrictions on
international mobility, the first virtual edition
of the International Summer School was held
in July and included the participation of 20
participants from China.

Furthermore, impulse was given to global
training across the executive portfolio. Through
the agreement entered into with the London
School of Economics (LSE Ideas) and Porto
Business School, the participants of the
Executive MBA in 2021 will be able to specialise
in Global Geostrategy and will boost their
networking with the Portuguese business fabric.
An international stay in accordance with the
field of specialisation has been included in the
six professional master's degree courses. France
(leadership and people management), Israel
(digital management), United States (marketing),
China (international business), Germany (finance)
and The Netherlands (sustainability). This
decisive international commitment positions
IESIDE as a leading institution in Galicia in
management training with a global focus.

Our Commitments

Risk Management
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)) In relation to the university degrees
delivered at IESIDE, it should be
noted that, according to the results of
the satisfaction surveys carried out by
the University of Vigo on the students
in the 2019-2020 school year, the
institute stood out once again for its
training quality as the most highly
rated centre with a score of 3.90 out
of 5.00. As regards the o cial degrees
delivered at IESIDE, the Degree in
Business Administration (ADE) ranked
third among the degrees with a
score of 3.69 out of 5.00 and the
Master's Degree Course in Business
Administration (MBA), which ranked
fourth among the postgraduate
degrees with a score of 4.29 out of
5.00.

Financial Information Annexes
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In 2020 the agreement with Singularity
University, entered into in 2019 and which
culminated in the creation of the SingularityU
Galicia Chapter, acted as one of the dynamising
factors of IESIDE's new master's degree
proposal: the Exponential MBA, whose first
edition took place during the 2020-2021 school
year. It is the first, and only, o cial MBA in
Spain that applies exponential applications in its
implementation. This new vision of the business
world, which transcends the linear model in
favour of an exponential model, favours greater
and faster growth and development of the line
of business. Students complement their training
with the Advanced Certificate in Exponential
and Digital Business and the From Creativity

to Innovation Certificate, issued by the NOVA
School of Business & Economics of Lisbon.

)) In the sphere of executive education,
the technological model developed
by IESIDE, which enables dual
presence (physical and/or remote),
enabled master's degree programme
students to conclude their training
in the first semester of 2020 with the
maximum guarantees of academic
quality. In the second semester, new
specialist programmes with a dual
delivery model were started up in
the sphere of Sales Management,
Corporate Compliance and Business
Intelligence.

Corporate Governance
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)) Also, IESIDE completely renewed its

executive education o ering with
the design of 18 new degrees that
will be implemented in 2021. Said

0 ering consists of eight master's
degrees, eight specialist programmes
and two expert programmes

aimed at upskilling professionals

and executives in aspects such as
corporate management, sustainable
businesses, international business
and digital management. Through
this renewal, the institution's o ering
will be more flexible, specialised and
international than ever, in order to
continue being the leading executive
education institution in Galicia.

Responsible Professionals
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Furthermore, the two vocational training centres
of ABANCA's Welfare Project, the Afundacion
Vigo Home-School and the Afundaciéon A
Corufia Vocational Training Centre, seek to
train competent students committed to their
environment and with the flexibility to adapt to
a changing job market. The aim is to promote
innovation, internationalisation and sustainability
through transformative education, promoting a
syllabus with high potential for society. Students
are encouraged to develop their enterprising
spirit through the organisation of contests and
prizes that acknowledge their ingenuity and

colegio Hogar "y :
JAfundacion .|

creativity. Therefore, the educational model
implemented at the two centres is characterised
in that it promotes comprehensive training
grounded on technical knowledge and personal
growth in values, to which end participation in

a wide range of volunteering programmes is
encouraged.

)) Both centres worked intensively,
after the suspension of in-person
classes due to the pandemic, to
consolidate their immediate shift
to digital, transitioning from a fully
classroom training model, virtual at
first and then hybrid. In record time,
the Afundacion Vigo Home-School
and Afundacion A Corufa Vocational
Training Centre enabled new digital
spaces to continue with the classes,
thanks to the impulse given to online
teaching mechanisms and channels.
After the in-person classes were
resumed, the combination of in-
person and digital has become an
added value that characterises these
two centres, hiring benchmarks in
their respective areas of speciality in
Galicia.

"
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The enterprising and innovative vocation
transmitted at both centres, grounded on
ethical values and volunteering, was reflected,
for example, in the immediate response given
by the Afundaciéon Vigo Home-School to the
acute need for protective material. Both sta
and alumni, which were subsequently joined
by more collectives, made all types of useful
materials as a first line of defence, which were
distributed among di erent essential and front-
line bodies and institutions since March 2020.

With regard to the academic programme,

in the 2019-2020 school year the A Corufia
centre implemented the advanced Application
Development cycle, which implies broadening
the o ering with the inclusion of the
programmes with the greatest professional
projection and the option of completing

a double degree with the Multiplatform
Applications Development cycle, which can be
completed in three courses. This new possibility
is added to the consolidation of the bilingual
initiative in 2020, with English as the second
language, inaugurated in the previous school
year.

Risk Management Financial Information Annexes


https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&title=Memory%20on%20Corporate%20and%20RS%202020&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2020-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&via=somosABANCA&text=Memory%20on%20Corporate%20and%20RS%202020

OO O )

The Afundacién Zalaeta Nursery School is a
benchmark centre in the city of A Corufia.
Each year, the 92 seats o ered for girls and
boys aged between 0 and 3 are covered.
The school is characterised in that it fosters
respect for the environment while promoting

volunteering initiatives -in which the whole

family participates- to stress the importance of

having a society committed to values of respect. )) At the end of the lockdown
period, as in all Afundacion's

The school's closure in March due to the high centres, the Afundacioén

incidence of contagion of COVID-19 motivated Zalaeta Nursery School

the rapid reorientation of the teaching activity reopened its doors as a safe

towards other communication channels. Thus, a space, adapted in compliance

stable and consolidated contact was maintained with the recommendations

through regular telephone calls from the school of the health and educational

to the girls and boys, evidencing the importance authorities.

of school/family interaction to improve the
educational processes.
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Values training

In this area, knowledge is promoted through
plural and up-to-date contents delivered in
participatory environments among audiences
of all age groups, from adults to youth, for
whom a programme grounded on values
and through which aspects of financial,
environmental and cultural education

are specifically developed. Scenic and
educational activities that complement artistic
initiatives emphasise the importance of
ethically grounded learning.

The extracurricular activities programmed
by Afundacion in the fields of plastic and
performing-musical arts and stimulation of
reading, aimed at a school audience, are
designed to strengthen the transmission
of values of coexistence and respect

that coadjuvate in the continuous social
improvement process, while introducing
younger students to the awareness and
enjoyment of culture.

The intensive promotion of art through
exhibitions organised by Afundacién and
whose cornerstone is its Art Collection

is open to the school audience through

the theoretical and practical activities
programmed by a multidisciplinary team in
accordance with the event organised. The
challenges arising from the singular context

Responsible Professionals Our Commitments
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of 2020 required a quick and e ective
response from the teams involved in the
development of extracurricular training
activities, which were undertaken with the
firm commitment to continue developing
high-level initiatives in compliance with

the measures imposed by the health
authorities, an objective achieved through
the implementation of a hybrid system,
with the STEAM Classroom as its insignia, in
which both classroom and digital coexist and
complement each other.

The suspension of teaching activities at
school centres triggered the search for
alternatives to resume the interrupted
syllabus. The implementation of Afundacion
TV allowed ABANCA's Welfare Project

to become the benchmark entity in its

field, also in the digital channel, after
organising, in record time, educational
contents grounded on values such as
family cooking courses, theatre plays for
school children performed by companies
of renowned prestige, musical and singing
workshops, plastic arts workshops, scientific
experiments, seminars on cyber-security
and social media, etc. This programme

was structured into periodically updated
sections in which the active participation

of girls and boys was encouraged through
live encounters. Additionally, all the sessions
are integrated in a live repository accessible
at any time and any place with an Internet
connection.

Risk Management Financial Information Annexes
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One of these permanent sections was During the summer holidays, ABANCA's
developed by the Afundacién Santiago de Welfare Project maintained its

Compostela Library, with the broadcast of multidisciplinary summer camp proposals in
weekly storytelling sessions and information the digital channel. With a permanent daily
on essential books and authors that make broadcast, always available in the Afundacion
up its comprehensive child and youth TV repository, live and interactive proposals
collection. Furthermore, the professionals were designed for all ages, from nursery

of the Educational Area experimented with school to Baccalaureate.

varied and innovative plastic art techniques in

Afundacion TV, through works linked to the Upon returning to the classroom after the
entity's Art Collection and samples accessible summer, the Afundacion team involved in
through virtual visits. These proposals were the Educational Area developed its hybrid
complemented with cooking workshops school programme, which implements
aimed at the special context of families, the extracurricular proposals at school

o ering healthy, nutritionally balanced recipes centres. We have also been incorporating
easily prepared by girls and boys. new formats, STEAM Classroom (science,

technology, engineering, art and
mathematics) since October 2020.

}?@( The performing arts returned to school
through Afundacién TV, broadcasting, in one

)) Also, through Naturnova day, the theatre play especially represented
interesting scientific at the Afundacion Vigo Theatre, which
experimentation challenges was followed by a live encounter with the
were proposed using cast on the same digital platform. School
everyday elements and children were able to continue enjoying the
promoting the value of performing arts proposals of companies such
recycling and respect for as Mama Cabra, Odaiko Percussion Group,
the environment. Caramuxo Teatro, Teatro dos Ghazafelhos,

Piscore, On Stage Company and Percuseve
through Afundaciéon TV.

ABANCA Responsable Corporate Governance Strategic Plan Business Model Responsible Professionals Our Commitments Risk Management Financial Information Annexes
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)) ABANCA and Afundacién
have organised digital

financial education
programmes that reached
more than 92,000 people
through the digital channels
and in-person activities.

i IR
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Training from childhood

During this school year, marked by the health
crisis, we included a new proposal for children
in virtual format in our activities catalogue. It is
avideo game, The crazy adventure of saving,
in which, through the adventures of a group of
friends from the Very Crazy planet, participants
become aware that money is earned with

e ort, in addition to learning the importance of
saving and solidarity.

Additionally, other proposals designed for this
collective, such as the Financial Grand Prix, an
in-person activity for primary school children
in which they learn the importance of money
management, which was organised with a
smaller number of participants, and theatre
plays, which took place via streaming. Thus,
the girls and boys enjoyed the theatre play
Labyrinth, in which topics such as responsible
consumption were addressed.

sponsible Professionals Our Commitments
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Secondary education and baccalaureate.

For young secondary school students, we
organised another edition of the cycle of
conferences «Ready to take the leap», adapting
its in-person format at school centres to a
streaming version. In this edition, the papers
Walking through an expensive life to a
financially responsible behaviour and Are you
aware of the world you live in and in which you
will work?

We also developed a new online format of the
programme promoted by Junior Achievement
and the AEB, «Your finance, your future». The
activity, aimed at young people aged between
13 and 15, is structured into three sessions
where students reflect on how to make prudent
and sound financial decisions, learn to prepare
a balanced budget and become aware of the
importance of saving and sustainability.

Risk Management Financial Information Annexes
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The Spanish economy during the

pandemic Carlos Ocafa

Young business talents.

Segura-Mente ABANCA

ABANCA Responsable
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Partnership between ABANCA and FUNCAS

Also, coinciding with Financial Education Day,
the General Manager of CSR, Sustainability and
Communication of ABANCA and Chairman

of Afundacién, Miguel Angel Escotet, and the
Managing Director of FUNCAS, Carlos Ocafia,
renewed, for the third consecutive year, the
agreement reached by the entities with the aim
of collaborating to improve the level and quality
of citizens' financial knowledge. Specifically, the
Bank and its Welfare Project organise, within the
framework of this partnership, the educational
programmes Young Business Talents and
Segura-Mente ABANCA.

The first initiative is aimed at promoting an
enterprising culture among young pre-university
students. Through a business simulator, they
can live the experience of managing a company
and observing how every decision they take

a ects the evolution of the business. In the last
edition, more than 11,000 young students from
447 school centres across Spain participated.

The second initiative, Segura-Mente ABANCA,
is aimed at sensitising primary and secondary
school children and basic vocational training
students on the importance of preventing

risks and properly planning expenses, in
addition to concepts related to the Sustainable
Development Goals (SDGs). In this third edition,
the programme continued to collaborate

with school centres and the o ering was

Strategic Plan Business Model

Responsible Pr,

broadened with the aim of achieving a more
attractive proposal and in accordance with the
participants' age by planning a trip and virtually
completing the di erent stages of St. James's
Way, in order to adapt to the transformation
brought about by COVID-19 in the field of
teaching.
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The financial galaxy contest

In 2020, ABANCA also launched the third
edition of the financial skills contest, The
Financial Galaxy, aimed at individuals, in
the Bank's “Cuentas Claras” (Transparent
Accounting) blog. The participants had

to put their knowledge of topics such as
personal finance, cyber-security or financial
concepts of the specialist blog glossary to
the test.

Afundacion TV broadcast a live talk show,
“Economics and business in times of
COVID” with financial information and
training videos for entrepreneurs and
micro-enterprises. Between April and May,
several successful entrepreneurs, investors
and business owners collaborated with this
project, sharing their actions to address and
overcome the di cult situation caused by
COVID-19. Thus, during a series of “CEO
Talks”, they discussed their experience
managing their companies in the current
situation: Miguel Alvarez, from La Tagliatella
spoke about the hospitality sector and

the new normality; Andrés Casal, CEO of
WETACA, spoke about new business models
and How to grow 50 % in times of crisis; and
Roberto Dominguez, CEO of Don Disfraz,
spoke about B2C logistics and strategies.

The second cycle of talks on «kEconomics
and business in times of COVID. Investor

Our Commitments
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Tips: VC (Venture Capital)» with investors
featured the collaboration of José Baydn,
CEO of ENISA (which reports to the Ministry
of Economy, Industry and Competitiveness),
who discussed the manner in which ENISA
approached its public support for financing
start-ups and SMEs during the pandemic.
Adrian Garcia, Chairman of Endeavour,
spoke about how to inspire a new
generation of high-impact entrepreneurs.
Andrés Fernandez, CEO of Zendal, a group
of companies engaging in the research and
development of biological products, closed
the cycle with a presentation on how the
healthcare sector is addressing the current
COVID-19 scenario.

Activities for seniors

Activities aimed at people aged over 55
focused mainly on the «Manage your
accounts with ABANCA mobile» and
«Make your life easier with ABANCA ATMs»
workshops, which made it possible, on the
one hand, to broaden training in
self-management of personal finance

and, on the other, to reduce the number
of visits to branch o ces, thereby
minimising risks in the current health
context as part of the financial education
programme developed by the Bank in
collaboration with Afundacién throughout
the past year.
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Adult training

Lifelong learning, at any age, is one of the
essential spheres of action of ABANCA's
Welfare Project. By addressing a wide range of
topics, the conferences, seminars, workshops
and courses organised by Afundacion highlight
the importance of knowledge as a mechanism
for consolidating social progress.

The restrictions on in-person training

activities imposed as a result of COVID-19
motivated the transfer of all these proposals

to Afundacién TV's digital channel. Through
live programming and enabling interactive
participation, ABANCA's Welfare Project placed
itself at the citizens’ disposal to continue
dynamising progress and mitigating the
possible adverse e ects of the health crisis.

Therefore, the proposals put forward
encompass a wide thematic variety with the
aim of being of interest to most of society.

In the cultural sphere, which includes

literary, musical and oenological proposals,
Afundacién TV broadcast programmes such
as, for example, “Foro Vino XXI”, in which Xoan
Cannas analyses aspects relating to viticulture
with renowned industry professionals;
“Audiciones de musica clasica comentadas”,
hosted by Teresa Adran and with pieces
interpreted by the Royal Philharmonic
Orchestra of Galicia; “A coleccién na casa’,
with detailed and individualised analyses of
pieces from the Afundacion Art Collection

Corporate Governance
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prepared by the entity’s specialists; “Dialogos
con Pepe Solla”, in which current artistic,
literary or business issues are analysed

by renowned professionals invited to the
programme, which is hosted by the famous
Galician chef; “Vamos al cine”, which reviews
famous works and figures of the seventh

art with Asier Mensuro; “Quino: Mafalda, su
creador y su mundo”, a tribute with Horacio
Altuna, Manel Fontdevila and Asier Mensuro
to the emblematic Argentinian creator;
“Coloquio sobre Sacrificio e ascension. A
exposicion de David Rubin”, where Santiago
Segura and David Rubin discuss the latter’s
professional career as a strip cartoonist; and
“O ceo da boca”’, which reviews the essential
works and figure of contemporary Galician
literature with award-wining poetess Estibaliz
Espinosa.

Environmental sustainability as one of the
areas of greatest scientific interest was the
main topic of virtual encounters such as

“Faladoiros de ciencia”, with Maria Canosa and

Andrea Muras; “Mulleres de mar”, a micro-
story project and round table featuring three
women: Rita Vidal, Rosa Chapela and Jenifer
Suarez, whose professions are linked to the
marine environment; and “Comprometidos

con el medioambiente y los océanos” and the

Map with the interactive recreation of rising
sea levels, spaces promoted on the occasion
of Environment Day and Oceans Day.
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Sports, essential to the full development of
people, were represented in Afundacion

TV through the presentations made on

the occasion of “High altitude challenges.
FID City of Lebn ABANCA 2020", which
featured the participation of Edurne Pasaban,
Juanito Oiarzabal and Carlos Soria. The
most participative proposal focused on this
topic was «Venture out at home», a physical
maintenance programme with Sofia de Toro
and Martin de la Puente.

Furthermore, the cycle of conferences

“Education in the 21st century”, a meeting
and exchange forum in the field of pedagogy,

Corporate Governance

Strategic Plan

early care and teaching, aimed at the
educational community as a whole, featured
the participation of such prestigious speakers
as José Antonio Marina, César Bona, Rafa
Guerrero, Anna Sans, Victor Arufe and Javier
Urra. In addition to the conferences and
subsequent rounds of questions in which
conference speakers and the audience
shared their opinions, Afundacién organised
a series of talks hosted by Anna sans in which
special emphasis was placed on certain
learning disorders, the early detection of
which contributes to the normalisation of
certain di culties, such as dyscalculia, ADHD,
visuo-spatial disorders, etc.
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At ABANCA we carry out our social
action bearing in mind our corporate
=== values, which are grounded on

TAX ethics and on transparency:
reliability, innovation, quality and
commitment e

103-2, 103-3, 413-1
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Corporate and institutional
volunteering

203-2
Afundacion, ABANCA's Welfare Project, Therefore, in a context of major di culties
promotes the volunteering programme due to the situations caused by COVID-19,
within its strategic lines and commitment various activities in benefit of society were
to society, aware that the impact caused programmed, which required considerable
by coronavirus in 2020 requires a rapid, adaptation and shift to the social sphere,
coordinated response to meet the immediate and even made it possible to increase the
needs of whoever requires it. In this impact of the actions carried out in some
line, Afundacién supports the common spheres with respect to 2019, totalling more
objective of administrations and social than 30,000 hours of volunteering actions
entities to mobilise the solidarity of citizens dedicated by the more than 500 volunteers
and companies, fostering volunteering who participated in the di erent initiatives.

and shared responsibility to build a more
equitable and unified society.

+ 30,000 h

of volunteering actions.

+ 500

volunteers.
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Y) The participants in the
volunteering programme
carried out activities in
benefit of society, focused
on the environmental, social
and educational spheres.
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Environmental actions

More than 540 kilos of waste removed from
sandbanks and 1,480 kilos of invasive exotic
species.

Coastal cleaning was one of the main pillars
of the environmental volunteering programme
for the first quarter of the year, together with
the planting of autochthonous species in
natural environments of special interest and
the removal of invasive exotic species. With
the actions organised in this context, we
achieved four Sustainable Development Goals
(SDGs): SDG 10 Reduced inequalities, SDG 13
Climate action, SDG 14 Life below water and
SDG 15 Life on land.

A group of 61 volunteers of ABANCA and its
Welfare Project, Afundacion, travelled to the A
Lanzada beach (O Grove) to collaborate with
Grupo Naturalista Habitat in the context of
the «Working to improve the natural heritage»
programme in one day in which 422.5 kilos
of waste were removed from the sandbank,
declared a Special Conservation Zone under
the Red Natura 2000 network.

Another group of 20 volunteers travelled to
Baldaio, a natural space belonging to the Red

ABANCA Responsable Corporate Governance

Natura 2000 network, for cleaning purposes,
an activity also organised in collaboration
with Grupo Naturalista Habitat and also

with the Carballo City Council. In this action,
68 kilos of waste were removed, most

of which fishing tackle, cotton buds and
microplastics.

Another of the activities of the «Working to
improve the natural heritage» programme
are reforesting actions. Thus, in Coruxo
(Vigo), more than 50 volunteers participated
in this initiative, planting a total of 300
autochthonous trees that will contribute to
improve the current situation of this natural
space. Similarly, 16 volunteers removed 30
cubic metres of Acacia dealbata, an invasive
exotic species from Australia, in Guitiriz
(Lugo). Lastly, 27 volunteers removed 1,480
kilos of the exotic plant known as cat's claw
(Carpobrotus edulis) and 49.5 kilos of plastic
waste washed ashore in recent storms, in
Donifios beach (Ferrol).

All the activities concluded with an
interpretative route organised with the aim
of sensitising the participants, especially the
youngest, on the importance of preserving
the natural and landscape heritage of each
of the natural spaces.

Strategic Plan Business Model Responsible Prg

Educational actions

A total of 15 volunteers from ABANCA and
Afundacion taught the new online Financial
Education Programme sponsored by Junior
Achievement and AEB “Your finances”. This
course, aimed at young people between 13
and 15, is organized in three one-hour sessions
per week taught by a volunteer. In them,
students reflect about prudent and correct
financial decision making, learn to elaborate
a balanced budget and become aware of the
importance of saving and sustainability.

QO ()
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In the last year 2020 the first programme
«Cubertos», sponsored by ABANCA and
Obra Social Afundacion, in collaboration
with local governments and social
entities, was launched with the aim of
guaranteeing healthy nutrition during the
school summer and Christmas holidays
for minors at risk of poverty or social
inclusion. Thanks to this project, solidarity
menus were delivered in the seven biggest
cities in Galicia during the school summer
and Christmas holidays. More than 200
people, volunteers and professionals from
ABANCA and Afundacién, were in charge
of delivering more than 90,000 menus.
Afundacion carried on with this initiative
in the Christmas holidays and lauched
“Cubert@s Nadal”, which allowed to
deliver 16,500 menus, including special
menus to enjoy with the family in
Christmas Eve and Christmas Day.

Apart from that, the campaign “Drawing
smiles”, which allowed to collect 32,370
kilos of food and 2,334 toys, was
developed.

+ 90,000

nutritionally balanced menus
delivered in the programmes
“Cubertos” and “Cubert@s Nadal”.

Corporate Governance

Menus were delivered in A Corufia, Lugo,
Ourense, Pontevedra, Santiago, Vigo

and Ferrol in collaboration with local
administrations and di erent social entities,
depending on the city. For that, multiple
collection points were prepared in suitable
locations in order to facilitate accessibility
for the most vulnerable families, suited to
their needs.

At the beginning of the pandemic and

in collaboration with Active Ageing and
Volunteering, the platform “+60, we are
with you” was created, with a network

of volunteers and professionals from
Afundacion to learn how to confront

the situation of the shareholders of the
spaces +60 and take advantage of their
experience. The initiative, later extended to
all the population +60 in Galicia, allowed
to listen to 10,078 phone calls thanks

to the involvement of 21 people from
Afundacion and 62 volunteers who also
informed and advised and actively listened
people who were feeling more a ected by
the loneliness that resulted from the strict
measures of social distancing.

Strategic Plan Business Model
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+ 10,078

Calls managed
in the programme
«+60, we are with you».

cubert®s

Obri ial ABAKCA
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Support for sports

All the initiatives encouraged by the Bank in
this area aim at spreading the intrinsic values
of sports to society, such as perseverance, fair
game, compromise, equality, teamwork, the
drive to improve and team spirit.

o O

Basic sport We support and encourage basic
sport in Galicia through the sponsorship
agreement with the Fundacion Deporte
Galego, reaching more than one thousand
teams and more than ten thousand athletes in
25 disciplines.

Corporate Governance
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Professional sport We are linked to the five
largest major-league sports teams in Galicia:
RC Celta, CD Lugo, RC Deportivo, Obradoiro
and Breogan. Strengthening agreements and
being by their side at key moments, like the
anniversary of the Compostela basketball
uniform.
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Sports Sponsorship The health situation
has provoked cancellations, changes

or deferments for many of the signed
sponsorship agreements. Even in this
situation, ABANCA has maintained its
largest contracts to support the sectors hit
hardest by this crisis.
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Active Ageing

At Afundacion, we join seniors on their
journey, o ering proposals and opportunities
to improve their quality of life and well-being.
More longevity, heterogeneity and new
profiles of people reaching retirement age,
with more active and independent lifestyles,
bring us to constantly innovate our proposals,
counting on their direct participation to do
this, so we can adapt to their needs and
expectations.

During lockdown, as part of its social
commitment, the entity implemented an
online companionship program for seniors,
developed by the entity's employees and
volunteers, based on which they dove deeper
into a research study on The strategies

of individuals +60 during the COVID-10
lockdown, following one of the essential
axes of this area, focused on identifying key
action points and resolution mechanisms
and strategies.

Putting seniors’ talent and knowledge to
use so that young people can learn from
the experience of previous generations is
the essence of this line of action, around
which they have been developing rather
relevant programs such as, “Tell me about
immigration,” and, “We are talking about
school,” two references in its scope.

Corporate Governance
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In 2020, there was a new proposal, “Stories
Lived,” aimed at putting value into seniors’
lives, helping them be able to capture their
legacies in a book. This program invites these
heroes to revisit their life's path, connecting
with significant movements from a renewed
point of view, giving a more positive sense
to their own existence and to the life project
they are still developing. It is conceived as a
tool of self-knowledge and a starting point
for thinking about the present and what they
truly want for the future.

"Stories Lived” uses the Envita web platform
as support, specifically designed to guide
the collection of stories by adding texts

and images with guidance and along a
timeline. In this way, memories are activated
and content is added to the book of life,
chapter by chapter, based on the di erent
stages of life: childhood, youth, adult life
and senior life. The team of professionals at
Afundacidon accompanies participants at all

times, through in-person and/or online group

sessions, based on the health standards in
force and individual preferences. All of that
ends up forming a community to share,
relate and learn about lived experiences.
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12476

participants in activities for
seniors.

10,000+

companionship calls for seniors.
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With the goal of continuing to work toward
eradicating age prejudice, a phenomenon
called ageism, Afundacién's online
companionship initiative, “+60, we are with
you,” was able to learn how people over 60
were facing the lockdown situation, to learn
about their experience and their strategies,
and spread this knowledge. Thus, through a
sample taken of the conversations held, it was
concluded that the majority of seniors,

74 %, handled this period well, deploying
better resources to approach it more positively
than the younger people, contradicting
negative stereotypes of seniors, where they
tend to be represented homogenously and
from a perspective of deficiency, of shortage.

The study conducted among the people
contacted through “+60, we are with you,”
detected di erent strategies for growth,
among which were diversification of
entertainment strategies, social relations,
the capacity for battling isolation using
digital resources that would allow them to
often contact friends and family, and also
the development of creative activities that
provided an outlet to escape this complex
situation.

Likewise, interesting relative data were
obtained, such as di erences by gender.
Among them, the most significant is that
women have faced lockdown with greater

di culty than men, which is explained by the

ABANCA Responsable Corporate Governance

fact that 30 % of women sampled live alone
compared to only 10 % of men. As far as

di erences by type of habitat, another notable
aspect, it is concluded that seniors in rural
areas have experienced lockdown noticeably
better than those in urban areas.

This program, with a theoretical-practical
approach, also showed that 26 % of people
contacted were handling lockdown with

di culty, some even with great di culty,
expressing anxiety, nerves or fear. “+60, we are

Strategic Plan Business Model
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with you,” revealed the companionship e orts
of the Afundacion team in more vulnerable
individuals, the majority of which have a

small social and family support network. The
concern for being alongside these people also
brought Afundacion to implement another of
its strategic axes in this program: volunteer
work. Thus, progressively, volunteers from
ABANCA and Afundacion were added to this
initiative, at first limited to members of the
Afundacion +60 spaces, and then expanding
to residences throughout the Galician territory.

Our Commitments Risk Management Financial Information

Annexes


https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&title=Memory%20on%20Corporate%20and%20RS%202020&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2020-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&via=somosABANCA&text=Memory%20on%20Corporate%20and%20RS%202020

®OO

With a view toward improving the
understanding of the phenomenon of ageing,
and of driving innovative initiatives that
contribute to changing this process into a
source of opportunities, in 2020 the Active
Ageing department launched the project
“Education for longevity.” As a starting point
for this initiative, it presented, in collaboration
with the Spanish National Research Council
(CSIC) General Foundation, “For now, eat
drink and be 100,” an exposition designed to
o er a scientific view of the phenomenon

of longevity, which goes through the ageing
processes of the individual and collective
society. A polyhedric project in which

ideas such as longevity, healthy ageing,
elderly vitality, or investment in old age, are
approached from di erent perspectives. This
is an invitation for all ages to think about their
future, and a direct invitation to seniors to live
this stage to the fullest.

Structured as five sections, this exposition
invites you to walk along the path of life,
and face the process of ageing, showing
those factors that could determine whether
said itinerary is followed in the best possible
conditions. Thus, it shows that constant

ABANCA Responsable Corporate Governance

learning, optimum nutrition, physical exercise
and social relationships are some of the
aspects that, in large part, influence this
process. Matters of general interest are also
analysed, such as the e ects of retirement

on each individual, current maintenance of a
state of well-being, medical and technological
advances in ageing, or the functioning of
pension and health care systems.

In order to make the approach to this

new social reality called the revolution of
longevity from di erent perspectives possible,
Afundacion designed a whole program of
parallel activities, which included a cycle of
conferences, inaugurated by the CSIC Lead
Scientist Dolores Puga, with the presentation,
“The Longevity Revolution,” and which was
interrupted as a result of the pandemic. They
also launched a cycle of thematic cinema;
they organised open-door day workshops

in the Afundacion +60 Space in Pontevedra
to share the initiatives that were being
developed and intergenerational activities,
where the students held dialogue and
reflected with members of the centre about
ageing, how seniors face this stage of life and
the importance for all generations of being
connected, understanding each other, talking
and mutually learning.

Strategic Plan Business Model Responsible Pr,
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13,379

members of +60 spaces.
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The end of attendance in all non-essential
activity during the strict lockdown period and
the later phasing-open of spaces as decreed
by the competent health authorities was the
trigger for the transfer of all activities, wherever
possible, to digital platforms. Proposals usually
developed with +60 individuals have a two-
fold challenge, given the lesser connection
with technology of this cohort compared to
other social groups. However, the ABANCA
Social Work Ageing Department, through data
collected in a study on new technologies and
+60 individuals in 2019, was able to plan its
strategy in this field with full information.

Just like they had launched “+60 let us join
you,” on Afundacion TV a direct program was
started with Sandra Roco, Yoga At Home,

and during one-hour weekly sessions, users/
spectators could exercise their bodies and
minds under the guidance of a well-known
professional from the city of A Corufia. In this
same sense, furthermore, they held workshops
for improving the emotional situation that both
Leandro Fernandez Macho and Belén Colomina
or Rafael Guerrero o ered from the ABANCA
Social Work digital content platform.

The Afundacién +60 spaces resumed its in-person
activity in the last quarter of 2020 to face the
repercussions of the pandemic on seniors, more
vulnerable to COVID-19 but who also su ered

the negative e ects of inactivity, the reduction in
social relationships and changes in routine.
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Thus, during the phasing-open period,
members of the Active Ageing team carried
out the work of redesigning and adapting their
usual activity to the new health circumstances.
Personal well-being, cognitive training, active
leisure time and digital culture, more relevant
than ever, returned to Afundacion +60 spaces
to continue o ering initiatives in transformative
education and personal growth, at the same
time responding to the demand of users to
resume in-person activity in their respective
centres.

In this sense, a survey held prior to opening

up the spaces had already shown that 83 % of
members were in favour of resuming in-person
activities. It should also be pointed out that,
even though most tech-savvy users (80 % of
people show they have been connected to

the Internet every week or day within the last
month) 86 % stated their preference for fully in-
person activities or some time-sensitive online
content, and 75 % considered the content of
the proposals as important as the relationships
made. Starting with the gradual re-opening of
centres, in September, there were a total of
2,407 registrations for in-person activities in
this area.

Ultimately, the results emphasise the
importance of Afundacién +60 spaces as
communal centres where the activities
encourage, at the same time, social
relationships, in an environment of warmth,
a ection and friendliness.
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For ABANCA, culture is a
transformative means that makes
— Personal development possible
through experimentation and
Co M M ITM E N T knowledge. Afundaciéon, ABANCA
Social Work, runs multiple programs

tO C U ItU re in di erent fields to boost that

103-2,103-3, 203-1,413-1  personal development.
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)) On 8 October 2015, the
ABANCA Art Collection was
declared, as a whole, an Asset
of Cultural Interest (BIC).

Artistic Heritage

Artistic Collection

A total of 1,369 works of art form a collection,
the backbone of which is modern and
contemporaneous art. Among the more than
two hundred artists represented, we can
discover di erent themes and styles, as well
as works made in various media and formats
such as painting, sculptures, photographs,
recordings, drawings and installations.

In a first moment of the formation and
organisation of the collection, the main goal
was to consolidate the Galician artistic fund,
including the work of the most significant artists
in the history of modern and contemporaneous
Galician art: Castelao, Laxeiro, Arturo Souto,
Isaac Diaz Pardo, Luis Seoane, Urbano Lugris,
Maruja Mallo, Leopoldo Névoa or Francisco
Leiro, and many others, together constitute one
of the pillars of this set.

Subsequently, the collection has been
completed with the addition of works by artists
with renowned national and international
prestige. Figures such as Salvador Dali, Max
Ernst, George Braque, Manolo Millares, Antonio
Saura, Eduardo Chillida, Cristina Iglesias, Juan

sponsible Professionals Our Commitments
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1,369

works.

255

artists.

Mufioz, Julido Sarmento, Sean Scully, Susana
Solano, Miquel Barcel6, etc., stand out. But
without a doubt, the presence of Pablo Ruiz
Picasso merits special attention, a creator for
which the ABANCA Art Collection conserves
five works from di erent periods within the
artist's long production time.

The result is a set of great artistic interest in
learning about the evolution and movements
that have defined the history of 20th-century
and 21st-century art.

Bibliographical Collection

The Bibliographical Collection, formed by
3,199 records (3,217 volumes), divided into 69
incunabulums, 11 facsimiles, 530 works on
economy and other disciplines, 257 autographs
and 2,350 historic works from the 16th to the
20th centuries. With great thematic variety

Risk Management Financial Information Annexes
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in a humanist interpretation of culture, this
bibliographical collection has in itself special
value as a cultural legacy for the generations
to come and it has been an Asset of Cultural
Interest (BIC) since last 7 September, thus
recognising the historical and documentary
value of this collection.

Since November 2013, and through a
consignment, the bibliographical and
documental fund enriches the catalogue of
publications from the Galicia Library. In this way,
one of the essential objectives within a policy
of social responsibility is achieved: sharing the
broad artistic heritage with society, since it can
be consulted by researchers and the general
public.

Furthermore, the documents can be viewed
online since they are being digitised and
occupying a specific and relevant space within
the Galicia Digital Library.

In 2020 the bank presented a totally renewed
website for the ABANCA Collection. A new
broadcasting channel that will contribute to the
approach of this rich artistic and bibliographical
heritage for all society and will make it easier
to view both by researchers and the general
public.

This new digital space has a simple structure
that facilitates navigation and a design based
on current trends that seeks the best user
experience regardless of the device they are
using.

Corporate Governance
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Likewise, and within our commitment to the
dissemination of art, two paintings by Joan Miro
of the ABANCA Collection, have been able to
be displayed in the Asturias Fine Arts Museum
between July and October. “Téte d’'homme

" and “Téte, oiseaux” were created by Mird
more than four decades apart. Aside from the
montage prepared by the Asturian art gallery,
the two works from the ABANCA Collection
not only could speak to each other, giving
evidence of two di erent creative moments
along the same life path of the Catalonian artist,
but also with other works from the museum’s
permanent collection, among which stood
out the lithograph “La grande Ecaillére,” a work
created by Mir6 in 1975. Along with the pieces
cited, the exposition space dedicated to the
guest works was completed by the presence
of important contemporaneous artists such as
Pablo Picasso, Maria Blanchard, Salvador Dali,
Joaquin Torres Garcia and Tsuguharu-Léonard

Forjita, showing the rich scene through which
the work of Joan Mir6 travelled. The sampling
was visited by a total of 27,765 people.

In the Culture Department, the Afundacion

Art Collection stands out for its visibility and
repercussion, one of the most complete in the
community for more than five decades, whose
fund includes significant pieces of Spanish
creation. Composed of more than 5000 works,
it is one of the most complete institutional
collections of the community, and it covers the
broadest panorama of Galician art starting with
the 19th century. Its importance was worth the
declaration as an Asset of Cultural Importance
(BIC) in 2015, from the Galician Government,
thus ratifying a project started more than fifty
years ago.

3,217

records.

(RN
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69

incunabulums.

11

facsimiles.
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Culture

In-person Expositions: 55,150 attendees.
Street exhibitions: 55,400 attendees.

Agaleria Virtual Museum: 20,818 visits.

Performing arts: 25,132 attendees.

Cinema: 1,196 attendees.

Culture is, for Afundacion, a transformative
means that makes personal development
possible through experimentation and
knowledge, while at the same time it
encourages social strengthening through shared
values and the approach to cultural diversity.

Its di erent programs in the fields of visual,
performing, musical and audio-visual arts; and
international publications, awards and events,
in which more than 150,000 people participate,
seek to foster those values.

Culture has been manifested, throughout

2020, as the indispensable companionship

to continue progressing, as individuals and

as a community. Through the Afundacién TV
digital channel, ABANCA Social Work continued
alongside society, 0 ering expositions, concerts
or publications, of established or young talents
under the auspices of its poetic, journalistic and
artistic contests.

The determining impulse of Afundacion should
be added to this transfer to the digital world, in

Corporate Governance
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favour of incorporating new and participatory
technologies, already implemented previously.
The displays of ABANCA Social Work, for
example, o ered participatory innovations such
as the application of virtual reality, through an
algorithm that allows the visitor to take their
photo with the appearance of a tangible work;
augmented reality, through mobile devices,

to see the creative process behind every

work; or interactive devices adapted to health
regulations.

Within the segment of visual arts and after
the closure of all non-essential in-person
activities decreed by the health authorities,
Afundacion threw itself into transferring all
of those susceptible to adapting to this new
operation to its new online content channel.
During the first weeks of home lockdown,
the Afundacion team developed an intense
task of digitising the displays that were being

Business Model
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exhibited at the entity’s locations at the time.
This is how “Nuestro planeta”, “Féra de foco.
Artistas foraneos na Coleccién Afundacion”,
“Con D de arte. Unha ollada infantil & Coleccion
de Arte Afundacién mais contemporanea’,
“Castelao grafista (facsimile)” and the anthology
exposition “Sacrificio e ascension. 15 afios

de comic de David Rubin”, maintained their
accessibility through Afundacién TV, along with
the complementary extracurricular activities
designed by the entity’s Education Department,
to which were added other educational
proposals developed ad hoc.
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The new virtual content platform of ABANCA
Social Work allowed it to continue to fulfil its

priority objectives in the framework of the £

Afundacion Art Collection as well, among LIE

others, being its vocation for museum studies. )) The eruption of the health crisis )) In this same line, ABANCA

The first months of 2020, after the emergence provoked the transfer of all of this Social Work created a museum,
of COVID-19, evidenced this commitment activity to Afundacion TV, where entirely digital, called Agaleria,
through, for example, the exposition “Féra the vocation of disseminating the inaugurated in the month of

de foco. Artistas foraneos na Coleccién Afundacion Art Collection was June, which has already taken
Afundacién”, in which a selection of never- maintained. on two exhibitions: “O mar
before-displayed works from this important fund nas coleccions ABANCA e

were shown. It also pursued this purpose with Afundacién” and “Mirar de nuevo.
the scheduling of the proposal “Con D de arte. La mujer contra el tiempo”.

Unha ollada infantil & coleccién Afundacion”,
aimed at a younger audience.

Con D de arte.

Afundacion TV — Culture.

Fora de Foco.

Agaleria, web.

Agaleria, video.
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Once the gradual re-opening of non-
essential activity was authorised, and the
safety standards were established by the
competent health authorities, Afundacion re-
structured the conditions for access, hygiene
and disinfection stations, and the hours for
opening and closing their spaces, to continue
o ering first-class cultural proposals to citizens
in a safe way. Furthermore, conscious of

the greater risks in this situation for certain
groups, ABANCA Social Work threw itself

into consolidating its hybrid o er, where

the digital and the in-person co-exist and
complement each other, in favour of social
progress through culture. In this way, displays
as relevant as “Sacrificio e ascension. 15

anos de comic de David Rubin”, “Castelao
grafista (facsimile)”, “Cromatica. Il Muestra
Internacional de llustraciéon Contemporanea’,
“Papiromates. Matematicas + creatividade =
papiroflexia”, or “Nuestro planeta” could be
viewed in person and virtually.

On the other hand, the exhibition activities
of Afundacién were approached, based
on the situation caused by the pandemic,
from an innovative viewpoint that allowed
it to conflate a broad dissemination to the
public, in person, guaranteeing at all times
compliance with health regulations. Just
as in 2018, when the entity had broken the
rigid concept of exhibition as being bound
to a limited space, in 2020, the disruptive
approach of expositions was implemented
at street level. In collaboration with local
corporations, the outdoor spaces in the
towns and cities became open-air exhibition

Corporate Governance
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halls. The samples “Vivir el mar”, presented

at di erent geographical locations in Galicia
throughout the second half of 2020, and
“Galicia en vilo”, belonging to the dual project
“Miradas desde el confinamiento”, in which
professional photographs were exhibited

of this extraordinary circumstance, were
references for this new exposition concept

of Afundacion. In this last case, a link was
established in clear allusion to the experiences
during lockdown, between the outdoor space
and the indoor space, at Afundacion A Corufia,
where the display “Primavera tras la ventana”
was displayed, composed of images from
those who participated with their photographs
about this period in the Afundacién Covid
Album photography contest.

Business Model
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The authorisation for developing in-person
activities for Afundaciéon meant rapid re-
activation, with full guarantees of compliance
with health regulations, of the project
“Corrente cultural’, in collaboration with
ABANCA and local Galician corporations. This
program, essential for full dissemination of
the exhibition arts across the Galician region,
transcending normal cultural circuits, is one
of the preferred lines of action of the entity's
Cultural Department. Thus, «Nés tamén fomos
emigrantes», «Auga, o sangue da terra», «Fillos
do océano» and «Multiple. A arte do gravado
de Picasso a Barcelo» were able to be seen

in places like O Grove, Xove, O Carballifio,
Chantada, Melide, Tui, Xinzo de Limia, and
Cedeira, among others.
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ABANCA Social Work has four spaces of
renowned prestige among performing arts
and musical companies and producers, at
both the national and international levels.
Furnished with first-class equipment, the
Afundacion Vigo Theatre, the Auditorium
at Afundacién Pontevedra, the ABANCA
Auditorium at Santiago de Compostela, or
the Auditorium at Afundacion A Coruia

all have the latest updates to favour the
versatility of its facilities and the capacity to
take on di erent activities simultaneously.

Within the scope of scheduling related to
the performing arts, Afundacion launches
its Season Passes for the theatre every
year, which occurs at Afundaciéon Vigo
Theatre and Afundacion Pontevedra. In
2020, these locations took up, through
the month of March, the proposals of
Curva Esparia, from Chévere; Esperando
a Godot, La golondrina and El coronel no
tiene quien le escriba. The order to halt all
non-essential in-person activity caused the
suspension, following the orders of health
authorities, of all performing arts activity.

Corporate Governance

A

)) The Royal Philharmonic Orchestra
of Galicia, one of the emblematic

At the same time, the Classic Season

Pass for ABANCA Social Work, after the
in-person show held in the first quarter

of 2020, starring the Royal Philharmonic
Orchestra of Galicia, had to be suspended
due to the restrictions provoked by the
pandemic. The team from the ABANCA
Social Work Culture Department continues
working on di erent proposals for
resuming in-person activity.

groups in the genre of classical
music, was the star of two direct
broadcasts on Afundacion TV, of
the recitals included in the cycle
“Emocidns naturais. Natureza vida e
amor”.

The quick creation of the Afundacion TV
digital content platform allowed, to the
extent that activities could be susceptible
to re-configuration, the transfer of the
in-person proposals to the virtual channel.
Thus, in the month of October 2020, the
concerts included in the IKFEM Festival
were broadcasted directly, held in the
Eurocity Tui-Valencga in person, and among
the recitals was one by the acclaimed
opera singer, Ainhoa Arteta. In addition

to the rigorous direct broadcasting of

its concert “Canciones del recuerdo”,
Afundacion TV o ered an interview with i
the artist the day before the interview to all
people registered as public.
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The drive for transformation in the field of
virtual environments was a determining factor
for the year 2020. The digitisation projects
already started along that line by Afundacion in
the field of its publications allowed it to be able
to o er society part of its collection through

a new digital content platform that ABANCA
Social Work implemented in 2020. Thus, for
example, such demanding volumes as 175
drawings from Castelao, Empresarios de
Galicia or Tempos de festa en Galicia (volumes
I and Il), among others, were available for
download or online viewing, openly and free
of charge.

ABANCA Responsable
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The Afundacién publications collection

has a bibliographical catalogue of almost

two thousand titles. Sales from the entity’s
online store surpassed 300 copies. Since

the “Afundacion At Home” portal was
implemented in mid-March, later called
Afundacion TV, the Publications Department
added a selection of more than a dozen books
from its collection in free-access digital format
to the online resources. Since then, users of
the portal have downloaded those works more
than 1800 times.

In the same way, the celebration of the
resolution acts and delivery of Afundacion
awards were re-broadcasted directly on
Afundacion TV. This was also the channel used
by the di erent jurors, in combination with the
in-person modality, based on current health
regulations, to develop their deliberation
sessions.

Within the framework of the two Afundacion
journalism contests, Francisco Fernandez del
Riego (Galician) and Julio Camba (Castilian),
the entity revitalises the creation in the scope
of journalistic media. With a dual Galician-
Castilian orientation, these awards invite a
wide participation of articles, which transcends
national context. In this sense, the Afundacién
Francisco Fernandez del Riego Award decision
this year recognised author and bagpiper

Responsible Professionals Our Commitments
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Cristina Pato, whose most-recent residence is
in New York, for her article entitled “Realidades
paralelas”, appearing in La Voz de Galicia.
Miriam Ferradans and Diego Giraldez were
recognised as finalists. The Afundacion

Julio Camba Journalism award, already in

its XLI edition, distinguished the author and
mathematician from Lugo Luis Pousa for “En
Madrid llueve mal” (La Voz de Galicia). Marta
Villar Rodriguez and Noemi Sabugal reached
the category of finalists in this edition.

The literary competition, the Afundacion
Poetry Award, developed in collaboration with
PEN Centre of Galicia, has become one of
the most relevant mentions in the panorama
of Galician lyrical poetry. The promotion

of Galician talent in this field is one of the
foundational purposes of this competition. In
this new edition, XVII, the panel distinguished
Oriana Méndez for her collection Internal,
confirming the trend already noted in recent
encounters of the existence of a renewed
poetic power in today’s Galicia.

The traditional Afundacion Belenes
Competition was also developed in a new
digital format. Thus, based on photographs of
creations sent in by participants, the awards
were determined for the di erent categories
and these same images made up the display
that reflected the creativity presented.
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ABANCA has taken another step in
its involvement to face the climate
- €mergency: from adherence to
various international collective
Co M M ITM E N T commitments to calculating its
- carbon footprint or reduction of
tO th e e nVI rO n m e nt energy consumption, an essential

part of the energy e ciency and
environmental strategy.
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Adaptation and mitigation of
climate change

103-2,103-3
102-11, 201-2

In line with the energy and environmental policy,
At ABANCA, we work to implement the objectives and the sustainability policy, approved in 2018 and
related to commitments that the entity has to 2019 respectively, ABANCA set the new guidelines
sustainability and that are gathered in the ABANCA for action in its global energy e ciency plan,
chapter responsible for this Report. which began implementation in 2020. The main

strategic guidelines on energy are:
Specifically with the environment, we recognise
the urgency and importance of implementing
measures at the corporate level and bringing
awareness to our stakeholders. To do this, every
year we conduct a study to adapt best practices
and international standards in this context.

‘& e
. &0

Reduction of energy Certification that the sources Study of and compensation The awareness and education
consumption. of the energy consumed are for its carbon footprint, of primary stakeholders.
renewable. through innovative projects

that have a positive impact on
the protection and sustainable
development of the local
environment.
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One point on the plan to highlight is the energy
management system, which is presented as

a fundamental element of energy e ciency,

a hub for all of the control and management

of energy consumed in the organisation. The
goal is for there to be an energy savings plan,
derived from a study or assessment, and for
this to furthermore guarantee continuous
improvement.

The energy e ciency software was launched in
2019 at the headquarters with a greater energy
expense, to later undergo a scaled deployment
to other bank properties. The goal is to have
greater control over energy consumption,
simplifying its management and being able to
identify where it is produced.

In 2020, it continued to deepen the e cient
management of resources, as such:

e It began an automatic shut-down program
for climate control systems in a total of
356 0 ces.

e It continued the obsolescence project
started in 2018, by updating and replacing
41 obsolete refrigeration units for other,
more e cient ones and the resulting
energy savings, as well as avoiding CO,
emissions associated with refrigerant gas
leaks. Likewise, LED-illumination systems
were installed in high-consumption areas
and o ces.

ABANCA Responsable Corporate Governance

The result is a reduction of consumption and
emissions, a better analysis of the investments
in energy e ciency and the establishment of
procedures optimised to the operation of our
facilities.

At the end of fiscal year 2020, the bank was
able to reduce its electricity consumption by
6 %, exceeding the goal set in 2019 of 5 %.
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e |ISO 14064-1. Greenhouse Gases, Part 1: MITECO (Ministry for Ecological Transition and the
103-2, 103-3, 302-1, 302-3, 302-4,305-1, 305-2, 305-3, Specification with guidance, at the organisation Demographic Challenge).
305-5 level, for the quantification and reporting on
emissions and removals of greenhouse gases. Based on the calculation resulting for fiscal year
ABANCA is an entity committed to the 2019, a primary reduction goal was established for
environment and, therefore, it measures, The emission factors used for the calculation are 2020 of 50 % for scope 2, since that is where the
manages and implements measures to reduce as proposed by the di erent o cial agencies, entity has a higher level of emissions. This goal
its own environmental footprint. An ad hoc such as DEFRA (Department for Environment, was greatly exceeded, having reduced its scope 2
tool has been designed to calculate the carbon Food & Rural A airs — U.K. Government) or emissions by more than 78 %.
footprint. The reference documentation for
developing the tool is as follows:
e Greenhouse Gas Protocol family of Emissions (tCO,eq)
standards and directives, developed by 2019 2020 Variation
the World Resources Institute and the
World Business Council for Sustainable Alcance 10 1,849 1450 1372 %
Development.
Alcance 2 7,029 1,493 -78.75%
- The Greenhouse Gas Protocol Revised Alcance 3@ 3,1059 1,048  -66.26%
Edition. A Corporate Accounting and Total 11,983 3,991 - 6548 %
Reporting Standard, 2004.
— GHG Protocol Scope 2 Guidance.
An amendment to the GHG Protocol Consumption
Corporate Standard, 2015. 2019 2020 Variation
— Corporate Value Chain (Scope 3) Water (m?9) 38,672.00 31430.00 -18.73 %
Accounting and Reporting Standard. Paper (1 341.80 303.93 -11.08 %
Supplement to the GHG Protocol
Energy (GJ) 95,839.79  91,511.88 -4.52 %

Corporate Accounting and Reporting
Standard, 2011.

(1) Direct emissions derived from the consumption of refrigerant gases and fuels..
(2) This covers the emissions associated with employee travel, losses in the transmission and distribution of electricity, and the extraction, production and transport of fuels consumed..
(3) Data from 2019 differ from those reported in the MCRS2019 because some calculations have been adjusted according to the emission factors of the supplying companies.
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ABANCA signed an agreement with Iberdrola
in February 2020, under which it would supply
the company in all of its branches and o ces
in Spain with all of its electricity, coming from,
as of the date of signature, renewable sources
(wind, solar or hydro-electric energy).

The agreement, which lasts for 23 months,
guarantees that Iberdrola will supply ABANCA
energy with “Guarantees of Origin” from

the National Commission on Markets and
Competition (CNMC), which will allow it to
reduce its environmental impact and thus
collaborate on environmental sustainability.

With this measure, the emission of 3,624 tons
of CO, was prevented in 2020, thus making
progress toward the goal of becoming a

carbon-neutral entity. In addition to reducing emissions through the
100 % renewable source guarantee contract, a

ABANCA contributes in this way to the forestry report has been produced for certain

Sustainable Development Goal (SDG) parcels in Galicia, to determine their CO,

“A ordable and Clean Energy,” one of the uptake.

bank’s priorities.

This would allow it, in 2021 to draft a footprint
compensation plan through innovative projects
with a positive impact on the protection

and sustainable development of the local
environment. Said plan will be carried out

) With the guarantee of origin of the gradually, until the long-term goal of being a
energy we prevented the emission carbon-neutral entity is reached.
of 3,624 tn of CO2 in 2020.
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Waste management and
minimisation: Zero Waste

Waste generation is one of the most
complex environmental goals faced

by modern societies. The increased
generation of waste at the global scale is
constant.

When waste is managed adequately, it
can become a resource to contribute to
saving raw materials and can guarantee
economic sustainability, with a positive
e ect on the conservation of natural
resources and ecosystems.

ABANCA Responsable Corporate Governance
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@

Zero Waste Project Launch This initiative
began in September at our corporate o ces
at Rua Nueva 30 y calle Olmos (A Corufia)
and Recoletos 4 (Madrid), with the removal of
wastebaskets and the installation of recycling
points called Eco Corners.

Each floor has its own Eco Corner, located

in an area near the IT and picnic areas, with

the purpose of facilitating the collection,
classification and recovery of the waste that we
generate as e ciently as possible, as well as its
re-integration to the system as new resources or
secondary raw materials.

e The Zero Waste project is framed by the
lines of work covered in the bank’s Energy
and Environmental Policy, which seeks to
establish the most adequate environmental
management mechanisms in our
organisation.

In this sense, according to the principle of
full transparency toward society, as set forth
in our Sustainability Policy, it provides that
an audit be carried out, to allow us to obtain
the AENOR Zero Waste certificate over the
short term.
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World Environment Day. ABANCA and its
Social Work, Afundacién, during the month
of June launched an intense program of
activities to promote sustainability, with the
motive of World Environment Day and World
Oceans Day.

Maria Mendiluce, a member of the Executive
Committee for the World Business Council
for Sustainable Development (WBCSD) and
CEO of We Mean Business, one of the most
influential organisations in environmental
and climate relations and corporate policy,
opened the cycle of conferences with the
presentation, “Corporate Leadership for
Sustainable Development After COVID-19”,
where she analysed how the virus is a ecting
larger global trends, the objectives of
sustainable development, and the major
priorities on climate change, and what the
corporate and governmental response should
be.

Throughout the month, professionals and
professors of national and international
prestige gave free virtual sessions, live and
direct, through conferences, presentations,
colloquia, and interviews broadcasted on
Afundacion TV. This, the Secretary General
of the Spanish Fishing Confederation, Javier
Garat, spoke about the “Contribution of
fishing to sustainable oceans: the view of the

Corporate Governance

Strategic Plan

international fishing sector”; Nieves Cifuentes,
the Corporate O cer of Environment and
Sustainability of Naturgy, addressed it as “To
the Energy of the Future: from homo sapiens
to the circular economy.

Likewise, in the colloquium, “Women of the
Sea,” the perspective of three professionals
of the sector is o ered: the president of

the National Association of Fisherwomen,
Rita Miguez de la Iglesia; mariner and
fisherwoman Jenifer Suarez Silva; and
manager of the CETMAR Vigo Fishing Socio-
Economic Department, Rosa Chapela Pérez.

The schedule also included a virtual
exhibition, “The sea in the ABANCA and
Afundacion art collections”. Made up of 50
works by 28 artists who interpret the sea

and the oceans from di erent perspectives,
it is shown in a new space, a virtual art
gallery for the 21st century that has the goal
of illustrating the possibilities of the new
technologies applied to art and culture to the
public.

On the other hand, an interactive map is
available that virtually recreates an estimation,
based on global data projections originating
from scientific studies, of sea level elevation
at di erent points on the Iberian Peninsula by
2100.

Business Model

Responsible Professionals

Our Commitments

Risk Management

COMPROMETIDOS CON
EL MEDIDAMBIENTE
Y LOS OCEANOS

/Afundacion
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Leader in asset quality

NPL ratio

Non-performing
loans coverage

Prudence and in advance provisions

Greater weight of. sectors
with better performance

Galicia greater resilience
to the crisis

Leader in asset quality, lower non-
performing loans ratio (2.0 %) with
greater coverage of non-performing
loans (81.2 %) in the system.

E ortin advancing provision to face
2021 with soundness.

The lending portfolio is aimed at
sectors with better performance.

Galicia is one of the regions with the
greatest resilience to the crisis, thanks
to the opening-up abroad and weight

=z

17.9 %

Total capital ratio*

M Great reception by the
market of the recent
issuance of AT1 (Jan-21)

€1 699 million

Total excess capital*

+11.3 %

Deposits from customers

Total capital ratio of 17.9 %,
greatly exceeding
regulatory requirements.

1,699 million excess of
total capital on regulatory
requirements.

Attributable profit

Basic margin

Revenue growth triples
cost growth

Recurring revenues for
bank products and service
provisions increased by
+12.4 %.

Increased e ciency thanks
to the rationalisation

of costs and synergies
captured from the
incorporations.

. . / *Calculated taking into account the recent issuance of AT1 (Jan-21)
given to the food and agriculture sector.

ABANCA Responsable Corporate Governance Strategic Plan Business Model Responsible Professionals Our Commitments

Business volume

Mobile banking users

ICO Loans program

Proactive strategy channelling
support measures for
enterprises and households

e The entity raised its business

volume above EUR 95,000 million,
considering the incorporations of
Bankoa, which suggests an increase
of 12.7 % during the year.

e ABANCA exceeds one million mobile

banking users, thanks to having
one of the most valued apps on the
market.

e  Proactive channelling strategy for
financial support measures translates
into > €3,100 million through ICO
credits and more than EUR 1,200
million in financial flexibility for
families.

Risk Management Financial Information

O (w10)
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Resilience of the Galician economy, primary market of ABANCA

The main economic indicators available for 4Q2020 show better performance from Galicia.

Industry and foreign trade, with greater relevance for the economic structure of Galicia, present a more favourable evolution than services.

’ Galicia Spain

Employment Retail sales Registration Services Industrial Exports
(taxpayers) of cars business figures production

/ year-on-year variation, considering moving quarterly averages of the last available month (December or November).
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81.2 %

The coverage rate exceeds 100 % Non-performing NPL coverage
H H assets coverage
in SMEs and corporations Coverage / J/ABANCA
non-performing 6 8 0
The non-performing asset coverage ratio assets Bank 2 65.2 % 1 . /0
has reached 72.1 %, the highest in the sector. Bank 3 63.1% Eg\r/%(;‘la%sgd aesets
Coverage for non-performing loans is 81.2
. o Bank 4 62.2 %
% (especially highlighting the coverage rate
of 101.7 % in SMEs and corporations), while Bank 5 59.6 %
foreclosed asset coverage is 61.8 %. Bank 6 59.1 %
Bank 7 57.0%
Bank 8 53.5%
Bank 9 52.4 %
Bank 10 51.3%
Bank 11 47.6 %
Solid coverage ratios, with the Texas ratio
Texas ratio for the first time bein Non-performing assets / T
9 (Coverage + Capital) #ABANCA 0

lower than 30 %

Bank 2 [ 29.2 %

All of the above makes it possible for ABANCA
Bank 3 [N 319 %

to present itself as the first Spanish financial

entity with such financial soundness, as verified Bank 4 I 35.8 %
by its Texas ratio, at 27.7 %, below the 30 % Bank 5 [ 39.1%
threshold.

Bank 6 N 405 %
Bank 7 I 414 %
Bank 8 Y 46.0%
Bank 9 I 517 %
Bank 10 I 67.9%
Bank 11 I 85.2%
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Leading the financial support of families and enterprises

ABANCA’s comprehensive support strategy for society formalisations of ICO operations have resulted in 19.3 % of 793 million correspond to mortgages and 401 to

to face the e ects of COVID-19 translated into the ABANCA'’s total credit going to SMEs and large enterprises. other financing operations. This suggests that it has
formalisation of financing operations with ICO guarantee, in been supported to 5.5 % of the mortgage portfolio and 5.8
the amount of €3,128 million (€1,754 million for SMEs and ABANCA further applied moratorium measures on % of the consumer loans portfolio in these di cult times.

autonomous entities and €1,374 million for enterprises). The  payments in the amount of EUR 1,194 million, of which

ICO transactions granted Financial flexibility
(million euros) (million euros) Effectivenes of

financial support
measures for
customers to overcome
COVID impact

1%
<l /%
of expires moratoriums

had to be reclassified to
non-performing

SMEs & self- Enterprises Total Mortgages Other financing Total
employed transactions

of the consumer loan portfolio

. of the mortgage portfolio
19 3 O/ of lending to .SMES 5 5 O/ were reinforced with 5 8 O/ was reinforced with financial
. O  and corporations . o . . oo . o o
financial flexibility measures flexibility measueres

/ The amounts related to financial flexibility do not include the balances corresponding to the loan portfolio sold in December 20.
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ABANCA continues to show a solid solvency position. At the end of 2020, the capital ratio increased up to 17.9 %, a level situated at 568 b.p. (1.7 billion) above
SOL\_IENCY the total capital requirements. The highest-quality. capital ratio, CET1, rose to 13.7 %, with an excess of 568 b.p. (EUR 1,699 billion) above the requirements.
and liquidity
103-3

568 pb | 568 pb
Capitalisation structure I
CET1
17.9 %
[ aswe
Total capital 02812 l 515 I
1,699 M€ | 1,700 M€
12.8 % 137 % erome | evereni
Dec-19 Dec-20*

X XXX

Ef With the recent issuance (Jan-21) ABANCA Ef The recent issuance allows to expand the
has completed its debt requirements bu er on the established requirements thanks
classified as AT1 and Tier2. to an even more diversified capital structure.

XXX

*/ Calculated taking into acount the recent issuance of AT1 (Jan-21).
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Successful issuance of AT1

20 Jan 2021
AT]. €375 million
In the first days of 2021, ABANCA issued AT1 bonds, the first of

the year in the sector, with a demand equivalent to 5.7 times 15 %
its o er and an issued amount of EUR 375 million. After this
issuance, ABANCA has met the debt requirements classified as

France

AT1 and Tier 2, and has expanded its bu er above the regulatory 63 %

requirements. United
Kingdom and InvesFo_rs
Ireland by origin

3%

Iberia

(%)

/ABANCA opened the
European AT1 debt market

Solid placement ...beating its
of the issuance... revious records
. 4 %
@ > 200 investors participated @ x 3.8 times more demand Other, Europe
in the operation, mostly than in the opening issuance
investment funds. of 2018.
Demand of funds . Final price 50-85 bp
@ for more than EUR 2.1 billion. lower than the

Initial indicative price.
x 5.7 demand on top of

@ amount issued. 8 %

The issuance allows the capital ratio of ABANCA to be

17.9 % 83 %

. Investment Funds
with an excess of

€1, 700 million

above regulatory requirements.

Investors

by type
(%)

1%
Pension funds

and insurance
companies

Ratio and total excess capital including the recent AT1 issuance (Jan-21).
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Comfortable liquidity position supported by retails deposits

ABANCA has a comfortable liquidity position based on retail deposits, the main component of its financing structure, which makes up 72 % of the total. This entity has a retail loan to
deposits ratio (retail LTD) of 91.9 % and has €18,750 million at its disposal, between the capacity for issuing bonds (€5,288 million) and liquid assets (€13,462 million). With this it covers

more than four times its expected maturities.
The net stable funding ratios (NSFR) and liquidity coverage ratios (LCR) are, respectively, situated at 132 % and 291 %, levels that more than comply with Basel Il regulatory requirements.

Funding Wholesale

structure funding ratio
(million euros)

5,288

Issuing
capacity

12 %
Retail
deposits

o A
Liquid assets

o/ issue
maturities

15 %
Central ® 13,462

banks

Liquid assets

Total Liquid assets +
maturities Covered Bond issue
capacity
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INCOME
STATEMENT

102-7,103-3

ABANCA Responsable

The income statement for the entire year reflects
robust growth of the NIl (+11.9 %) and of revenues
from services provided (+14.0 %), which make way
for an increase of 12.4 % in the basic margin. On the
contrary, expenses experienced much less growth,
3.9 %, thanks to the implementation of e ciency
measures and the synergies coming from business
integrations made.

QO ()

——® The basic margin grows 12.4 %
while expenses only by 3.9 %
——= thanks to the e ciency

measures implemented and
the synergies found in the
incorporation.

Reinforcement of provisions
—® in the face of the uncertainty
resulting from COVID-19.

(millions) 2020 Var. 2020/2019
NET INTEREST INCOME 643.0 119%
Revenues from services provided 234.2 14.0 %
BASIC MARGIN 877.1 124 %
Dividends and share of profit or loss of equity-accounted investees -6.6 -
Gains or losses on financial assets and liabilities (net) 2375 94.5 %
Other (net) -4.1 29.0 %
GROSS MARGIN 1,104.0 212%
Operating expenses 696.3 3.9 %
PRE-PROVISION MARGIN 407.6 69.3 %
Provisions and impairments 195.1 -
Credit allocations 2734 -
One-o recoveries and others -78.3 -
Other -184 -
PBT 194.2 -549 %
Taxes and other 34.1 353 %
ATTRIBUTED PROFIT 160.1 -60.5%

ABANCA obtains 160 million
profite after allocating 273 to
e reinforce provisions.

/Date of incorporation DB Portugal PCB: 09-June-2019. Date of incorporation BCG: 01-September-2019.

Corporate Governance Strategic Plan Business Model Responsible Professionals

Our Commitments
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Growth of NIl and revenues from
services provided

To highlight the robust growth of the NII, 11.9
% and the good performance of revenues from
services provided, which reached 14.0 % thanks
to the momentum of those products that o er
greater value to the customer.

Evolution of net interest income Revenues from services provided

(million euros) (million euros)

year-on-year

+11.9 %

year-on-year

Dec-19 Dec-20 Dec-19 Dec-20
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Improved e ciency

QO (w.1)

Sustained by e cient control of expenses, ordinary costs are reduced by 1.9 % after discounting the expenses for recently-acquired business, thanks to rationalisation projects.

Operating expenses
(million euros)

-12.6 657.5 38.8 696.3

-19%

interannual

Basic margin evol. & operating expenses
(million euros)

Basic margin
Operating expenses

696.3

670.1
—@ +3.9%
‘7 interannual

Operating Net variation Oper. Exp. Variation of Operating
expenses of expenses Dec-20 expenses due expenses
Dec-19 (constant to business Dec-20

perimeter)  incorporations

Reduction in

1.9 %

ordinary expenses
thanks to streaming
projects. objectives set.

Synergies attained in
incorporations exceeded

ABANCA Responsable Corporate Governance Strategic Plan Business Model

Dec-19 Dec-20

63.1 % X3

cost to income increase of recurring
ratio. revenue vs. expenses.
Responsible Professionals Our Commitments Risk Management Financial Information Annexes
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Prudent provisions policy to face
2021

Provisions of EUR 273 million made during the year
put the cost of risk at 0.70 %.

Non-performing loans ratio. )
Non-performing loans coverage

2.0 % 81.2 %

O . 7 O /O best non-performing loans E orton provision: COVID

cost of risk. ratio of the system situation resistance.
Evolution of non-performing loans Coverage of non-performing loans
Provisions and impairments (million euros) (%)

(million euros)

101.7 %

Coverage of
non-performing
loans in SMBEs
and large
enterprise

Macro 956
reinforcement
-78.3
+
Remaining 177.8 +23.6 pp
allowances -22.4 % interannual
interannual
Credit One-0 recoveries Total Dec-19 Dec-20 Dec-19 Dec-20
allocations and others provisions

and impairments
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The business volume grew 7.5 %

The business volume increased by 7.5 % thanks to the balanced growth of credit (6.6 % interannual) and customer funds (8.5 %), reaching EUR 91,480 million. Considering the incorporation

of Bankoa, ABANCA already surpasses the €95,000 million business volume, 12.7 % over last year.

Kay figures
(million euros)

52,380

>95,000
+ Bankoa
proforma

+8.5%

year-on-year

91,480

BUSINESS
VOLUME

+12,7%

year-on-year

+6.6 %

year-on-year

+7.5%

year-on-year

Performing loans Customer funds

portfolio

Risk Management Financial Information Annexes
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The performing credit portfolio increased by 6.6 %

QO ()

The performing credit portfolio, focused on funding the productive fabric —enterprises and families— grew by 6.6 %.

ABANCA Responsable

Performing loans portfolio
(million euros)

38,352
35,963

+6.6 %

year-on-year

Dec-19 Dec-20

Corporate Governance Strategic Plan Business Model

39 %

Enterprises

Responsible Professionals

Loans and advances
by type of customer

Our Commitments

13 %

Public Adm.

45 %

Individuals

Risk Management

3 %

Real Estate
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ABANCA manages more than €52,000 million in customer funds, with a growth of 8.5 % in the period.

Customer funds reached €52,380 million, after growing 8.5 % this year. Deposits from customers, the main component of the bank’s financing structure, grew 11.3 % and
reached €42,541 million.

Total customer funds Deposits from customers
(million euros) (million euros)

52,380 42,541

+8.5% +11.3 %

interannual interannual

Dec-19 Dec-20 Dec-19 Dec-20
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Dynamism in insurance sales and o -balance sheet funds

Insurance and the uptake of o -balance sheet funds show the same rising trend. The o -balance
sheet funds grew 10.1 % compared to March, which allowed market market share in investment funds

8 3 % (16 b.p.), pension plans (11 b.p.) and life-savings insurance (4 b.p.) to grow.

market share in Spain

; ‘ The general insurance and life insurance premiums grew by 14.%, with a very homogenous
or ne

o ) performance in the di erent segments: +17 % in health and business insurance; and +16 % in home
subscriptions for investment

funds in and life insurance. + 17 %

the fourth quarter. insurance premiums,
Business.

O -balance sheet funds Premiums of general and life-risk insurance

M arket S h are (million euros) (million euros)

+ 16 bp + 17 %

. insurance premiums,
interannual 9,839 2990.0 Health.

investment funds

+ 11 bp +14.4 % +16 %

interannual interannual Insurance premiums,

pension plans. Life.

+ 4 bp + 16 %

interannual insurance premiums,

Life-savings insurance. Car.
Mar-20 Dec-20 Dec-19 Dec-20

Source: Spain market share: Latest information available INVERCO (Dec-20), ICEA (Dec-20) and V2 (Dec-20).
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ECONOMIC
value generated,
distributed and
retained

ABANCA Responsable

The goal of ABANCA to contribute
to the development of its
surroundings translates into the
commitment to achieve this from
its two main financial and social
elements. The economic value
generated by ABANCA in 2020
reached €1,329.9 million, 13.5 %
over the 2019 amount.

For its part, the economic value
distributed was €652.6 million. If
we include the amount channelled
through Afundacién ABANCA Social
Work, the total economic value
distributed was €662.7 million.

The economic value retained has
been €667.2 million, 77.2 % more
than in 2019, which has been
allocated to the entity's capital.

Corporate Governance

Strategic Plan

Economic Value Generated, Distributed and Retained (201-1)

O ()

(EUR thousands) 2019 2020
Gross margin 910,836 1,103,950
Income from removing assets not classified as non-current assets held for sale 43,492 582
Goodwiill 231,679 0
Allowance for provisions® 35,384 219,700
Income from non-current assets held for sale -50,309 5,655
Economic value generated 1,171,082 1,329,887
Suppliers - general administrative expenses

(except fees) 195,661 194,005
Employees - personnel expenses 356,564 379,296
Public Admin. - income tax

+ and fees for general admin. expenses.® 35,692 45,050
Shareholders - dividends 189,067 27,765
Community (without foundation) 7427 6473
Economic value distributed 784411 652,589
Foundation 10,100 10,100
Total economic value distributed 794,511 662,689
Economic value retained 376,571 667,198

! Shows the amount of income tax on the consolidated public statement. Does not include indirect taxes (VAT, Equity Transfer/Documented Legal Acts Tax) or

Social Security contributions, shown under the headings of general administrative expenses and personnel expenses.

2 Total amount of allowances for provisions shown on the Consolidated Public Income Statement. The 2019 data has been modified compared to what is

shown in the 2019 Report.
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Commitment
103-2, 103-3, 207-1, 207-2

The ABANCA fiscal strategy is aligned with the
values that make up the entity's corporate culture
and the fiscal risk profile, under which the Group
has traditionally been characterised for managing
compliance with its tax obligations, all of this in
conformance with strategic principles used to
develop the ABANCA fiscal policy published on the
company's website, and which can be summarised
in the following points:

@ )) Responsible payment of taxes.

)) Loyal collaboration with the Tax
Administration.

\ )) Establishment of control mechanisms.

QO (=)

Two operations stand out from fiscal year 2020
within the regime of fiscal neutrality established
in Title VII, Chapter VII, of Law 27/2014, of

27 November, on Corporate Tax (Special

regime for mergers, splits, asset contributions,
securities exchange, and change of address

for a European Company or European

Cooperative, from one European Union

member-state to another):

Merger by acquisition of the )) Merger by acquisition

company ABANCA HOLDING
FINANCIERO, S.A. (acquired
company) by ABANCA
CORPORACION BANCARIA,
S.A. (acquiring company),
recorded in the public
instrument granted on 14
February 2020 before Notary
Francisco M. Ord6fiez Arman,
with protocol No. 290. As a
consequence of this inverse
merger operation, ABANCA
CORPORACION BANCARIA,
S.A. acquired the equity,

both assets and liabilities,

of ABANCA HOLDING
FINANCIERO, S.A,, en bloc,
which was then dissolved

and extinguished without

of the company BANCO
CAIXA GERAL, S.A. (acquired
company) by ABANCA
CORPORACION BANCARIA,
S.A. (Acquiring company),

in the public instrument
granted on 5 March 2020
before Notary Francisco M.
Ordofiez Arman, with protocol
No. 407. As a consequence
of this operation, ABANCA
CORPORACION BANCARIA,
S.A. acquired the equity, both
assets and liability, of BANCO
CAIXA GERAL, S.A., en bloc,
which was then dissolved
and extinguished without
liquidation.

= liquidation.
o

ABANCA Corporate Fiscal Policy.
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Tax per country (thousand €) (207-4)

CountryExpense for Pre- Gross No. of Primary CompanyActivity
corporate Tax Margin  employees
tax Income

Spain 32,464 177,063 1,027,661 5,276 Financial ABANCA Corporacion Bancaria, S.A.
Portugal 756 16,528 65484 554 Financial ABANCA Corporacion Bancaria, S.A.
Switzerland 278 2,628 5,807 11 Financial ABANCA Corporacion Bancaria, S.A.

USA 0 -1,964 2,077 15 Financial ABANCA Corporacioén Bancaria, S.A.

Other 87 -97 2,921 29 Financial S. Comun México, S.A., de CV SOFOM ENR

ABANCA Responsable Corporate Governance Strategic Plan Business Model Responsible Professionals Our Commitments Risk Management Financial Information Annexes


https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&title=Memory%20on%20Corporate%20and%20RS%202020&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2020-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&via=somosABANCA&text=Memory%20on%20Corporate%20and%20RS%202020

appendices



https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&title=Memory%20on%20Corporate%20and%20RS%202020&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2020-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&via=somosABANCA&text=Memory%20on%20Corporate%20and%20RS%202020



https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&title=Memory%20on%20Corporate%20and%20RS%202020&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2020-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&via=somosABANCA&text=Memory%20on%20Corporate%20and%20RS%202020



https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&title=Memory%20on%20Corporate%20and%20RS%202020&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2020-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&via=somosABANCA&text=Memory%20on%20Corporate%20and%20RS%202020



https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&title=Memory%20on%20Corporate%20and%20RS%202020&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2020-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&via=somosABANCA&text=Memory%20on%20Corporate%20and%20RS%202020

®00 QO (w1

Distribution of employment contract modalities, by age and gender (102-8)

2019 2020

Women Men Total Women Men Total

< age 30 Total 240 199 439 236 194 430
Indefinite contract 91 80 171 92 88 180

Temporary contract 149 119 268 144 106 250

Part-time (0] 0] 0] 0 0 0]

Between ages 30 and 50 Total 2,193 1,847 4,040 2,162 1,807 3,969
Indefinite contract 2,149 1,821 3,970 2,097 1,761 3,858

Temporary contract 44 26 70 65 46 111

Part-time 0 0 0 0 0 0

> age 50 Total 477 832 1,309 482 767 1,249
Indefinite contract 476 830 1.306 481 765 1,246

Temporary contract 1 2 3 1 2 3

Part-time 0] 0] 0] 0] 0] 0]

No significant variations were produced in the workforce throughout the year, so data are reported exclusively at the close of the fiscal year.
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Distribution of employment contract modalities, by region and gender (102-8)

2019 2020

Women Men Total Women Men Total

Galicia, Asturias and Le6n Total 2,252 2,010 4,262 2,260 1,942 4,202
Indefinite contract 2,086 1,899 3,985 2,084 1,821 3,905

Temporary contract 166 111 277 176 121 297

Part-time (0] 0] 0] 0 0 0]

Rest of Spain Total 442 635 1,077 410 593 1,003
Indefinite contract 418 606 1,024 379 566 945

Temporary contract 24 29 53 31 27 58

Part-time 0 0 0 0 0 0

Abroad Total 216 233 449 210 233 443
Indefinite contract 212 226 438 207 227 434

Temporary contract 4 7 11 3 6 9

Part-time 0] 0] 0] 0] 0] 0]

No significant variations were produced in the workforce throughout the year, so data are reported exclusively at the close of the fiscal year.
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Number of exits by gender, age and professional classification

O (%)

2018 2019 2020
Total Total Women Men  Total
Upper management Under age 30 0 0 0 0 0
Between ages 30 and 50 0 0 0 0 0
Over age 50 0 0 0 0 0
Total 0 0 0 0 0
Management Under age 30 0 0 0 0 0
Between ages 30 and 50 1 0 0 1 1
Over age 50 1 6 0 1 1
Total 2 6 0 2 2
Middle management Under age 30 0 0] 0 0 0
Between ages 30 and 50 1 10 0 8 8
Over age 50 4 16 3 3 6
Total 5 26 3 11 14
Skilled workers Under age 30 2 1 1 0 1
Between ages 30 and 50 20 21 11 10 21
Over age 50 20 12 5 9 14
Total 42 34 17 19 36

Note: Furthermore, a total of 225 people (114 men and 81 women) have exited the entity under incentivised voluntary resignations and measures to replace geographic mobility, established in the
employment agreements signed with the legal representation of the workforce on 14 and 21 April 2020, agreements negotiated due to the BCG integration but aimed toward the entire Bank workforce
meeting the conditions or requirements established therein.

Employees with disability (405-1)

2018 2019 2020

Total Total Women Men Total
Employees with disability (No.) 66 76 31 35 66
Employees with disability (%) 1.35% 1.31% 1.08% 126% 117%

Note: As 1.17% of the workforce is Spanish, it does not thus comply with the General Law on the Rights of Persons with Disabilities and their Social Inclusion (formerly the LISMI, Law on the Social Inclu-
sion of Invalids), which establishes the obligation to have at least 2% employees with disabilities, so alternative measures have been taken, such as collaborations with special employment centres.
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Average remuneration by category

2018 2019 2020

Total Total Women Men Total
Management 112,382 116,613 100,497 115,856 113,296
Middle management 55,645 54,165 50,582 58,771 56,194
Skilled workers 38,160 37,946 36,086 40,935 38,156

Only the fixed salaries of personnel in Spain and Portugal are taken into account, 95 % of the
scope.

(102-39)

2018 2019 2020

Increase percentage ratio
for total annual compensation 1236% 824% -538%

The data has been calculated taking into account the average salary in-
crease for the workforce.

Average remuneration by gender and age

2018 2019 2020
Total Total Women Men Total
Under age 30 19,627 20,677 20,577 22412 21,403

Between ages 30 and 50 43,138 42,318 38,622 47,090 42,466

Over age 50 55,223 52,839 45,760 60,293 54,660

Only the fixed salaries of personnel in Spain and Portugal are taken into account, 95 % of the
scope.

Included in the normalised annual base salary (100 % of payroll) are the salary items for collec-
tive agreements, functional and personal accessories.

(202-1)

2018 2019 2020

Starting salary ratio compared to
local minimum wage 1.6 1.3 1.2*

The starting base salary for any worker on payroll, regardless of their gender,
is 1.2 times the local minimum wage.

The ratio has been calculated as a weighted average between the result of
dividing the base salary established in the ABANCA Corporacion Bancaria
Collective Agreement by the Interprofessional Minimum Wage established
in Spain, and the equivalent ratio in Portugal.
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Wage Gap (405-2)

2020
Spain -5.38 %
Portugal -525%

The wage gap is calculated as the di erence of the median salaries (fixed
and variable compensation) between women and men, expressed as
a percentage over the median salary for men, based on a multiple linear
regression model that, with identical characteristics, di erentiates the wage
solely based on gender.

The multiple linear regression model explains salary as fixed and variable
compensation, based on the gender variable and other relevant factors, e.g.,
age, seniority, contract, level of responsibility, company, location, and area.

Homogeneous groups of less than 10 people have been excluded, since
there is not a su cient sample to infer statistically robust conclusions.

Average compensation for executives

O ()

2018 2019 2020

Total Total Women Men Total
Compensation to upper management* 386,000 375,285 396,385
Compensation to board members 258,000 266419 226,333 261,514 249,566

*For protection of data, as there is only one woman in upper management, this information is not broken down by gender. Fixed, variable and in-kind compensation has been taken into account for the
13 people considered upper-management personnel, to calculate the amount for 2020.
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Education and Training

2018 2019 2020
Total Total Total
Remote (No.) 89 168 237
In person (No.) 233 259 82
Mixed 6 7 0
Total 328 434 319
LCI (Real Estate Credit Law) Training MIFID Il Training
2019 2020 2019 2020
Total Total Total Total
New LCI certification programmes 4 2 New MIFID certification programmes 3 1
Participants in LCI certification programmes 2,234 1,481 Participants in MIFID certification programs 435 14
Certified professionals (No.) 1,463 3,294 Certified Professionals (No.) 2,707 3,044
Professionals certified as required (%) 43.05 % 85.12 % Professionals certified as required (%) 9443 % 93.21 %
Total annual training hours (404-1)
2018 2019 2020
Total Total Women Men Total
Upper management and management 3,366 2,572 279 2,526 2,805
Middle management 57,938 70493 14,576 34,499 49,075
Skilled Workers 224,982 232,578 138,019 98,870 236,889
Total 286,286 305,643 152,874 135,895 288,769
ABANCA Responsable Corporate Governance Strategic Plan Business Model Responsible Professionals Our Commitments Risk Management Financial Information

O (19)

Annexes


https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&title=Memory%20on%20Corporate%20and%20RS%202020&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2020-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&via=somosABANCA&text=Memory%20on%20Corporate%20and%20RS%202020

®00

ABANCA Responsable

Average annual training hours (404-1)

2018 2019 2020

Total Total Women Men Total
Upper management and 39 24 19 31 29
management
Middle management 54 48 38 40 39
Skilled Workers 57 51 56 52 54
Total 56 50 53 48 51

The data are added to the figures from the dataset for training held with BCG professionals for
integration to the ABANCA Group.

Employees who have received training on asset-laundering prevention (205-2)

2018 2019 2020

Total (%) Total (%) Galicia, Spain Abroad Total (%)

Asturias

and Ledn
Upper management 100 % 100 % 12 1 0 100 %
Management 94 % 82 % 69 10 3 92 %
Middle management 94 % 2% 879 225 108 94 %
Skilled workers 83 % 79 % 3,182 736 286 90 %
Total 86 % 7% 4,142 972 397 91 %

The data are added to the figures from the dataset for training held with BCG professionals for integration to the ABANCA Group.
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Commitment from Employees 2020
2018 2019 2020
Percentage of employees who Engagement: Culture:
Employees 88% 85% 87 % actively participate based on
employee participation surveys
(for example, climate survey) 67.3 % 63.6 %

994 % survey coverage of the workforce at the close of the fiscal year.

Employees who have received a performance evaluation (%) (404-3) Employees under collective agreement by country (%) (102-41)
2018 2019 2020
Total Total Women Men Total 2018 2019 2020
Upper management 100 % 100 % 100 % 100 % 100 % Spain 100 % 100 % 100 %
Portugal 100 % 100 % 100 %
Management 97 % 95 % 100 % 100 % 100 % Germany 0% 0% 0%
Middle management 99 % 98 % 99 % 99 % 99 % Brazil 100 % 100 % 100 %
Skilled workers 95 % 92 % 95 % 95 % 95 % France 100 % 100 % 100 %
Total 96 % 93 % 96 % 96 % 96 % England 0% 0% 0%
Mexico 0% 0% 0%
Panama 0% 0% 0%
United States 100 % 100 % 100 %
Switzerland 100 % 100 % 100 %
Venezuela 0% 0% 0%
Total 99.6 % 99.6 % 99.6 %
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Absenteeism due to accidents
2020
Women Men Total
No. of accidents with WORK RELEASE
EXCLUDING DURING TRAVEL 7 2 9
The types of accidents occurred in 2020 were: falls at the same or di erent level, injuries from
objects (mobile or fixed), entrapment by or between objects, over-exertion, stumbling, and robbery.
2020
Parental leave (401-3) (403-10) Women Men Total
2018 2019 2020 Victims of fatal work accidents
(401-3) Total Total Women Men Total No. of victims 0 0 0
Death rate 0 0 0
Maternal/ 192 190 90 96 186 COVID19
paternal leave No. of leaves 279 180 459
Leave taken 958%  1000%  100.0% 100.0% 100.0% Hours of absence 16,230 13,661 29,891
Reincorporations 1000% 1000 % 100%  100% 100 % Absenteeism
: Hours of absence 204,733 120,687 325420
Leaves from the prevnous 100.0 % 97.8 % 98.1 % 97.6 % 97.9 % Occupational disease
year that remain in the
No. of cases 0 0 0

company for 12 months

Frequency and severity indices (403-2, 403-9)

Absenteeism: includes leaves for common iliness, work accident and COVID.

2018 2019 2020
Women Women Men Women Men
Accident frequency index 14 23 0.9 1.51 0.43
Severity index 0.0 0.1 0.1 0.05 0.03

Frequency index = (number of accidents with leave / number of estimated hours worked) x 10°.

Severity index = (number of days lost per accident with leave / number of estimated hours worked) x 103.
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QO ()
Responsible purchasing
Billing to foreign suppliers ! (€)
2018 2019 2020
Germany €1,390,377.34 € 24,281.98 €670,661.95
Argentina €11,923.16 € 8,754.23 € 3,841.20
Belgium € 418,768.72 € 566,847.66 € 550,515.02
Canada €27,830.00
United States € 2,269,549.69 €1,620,864.20 €1,994,002.11
France € 3,710,165.38 € 3,369,183.25 €2,861,436.83
Ireland €2,238,174.50 € 105,235.16 € 696,966.34
Italy € 3,647.00 € 398.00 € 596,568.37
Luxembourg € 6,614.18 €7,26943 €121,929.40
Mexico € 24,335.88 € 299,998.80 € 393,664.22
The Netherlands €1,185.80 € 2,11750 €12,167.16
Panama €6,942.16
Portugal €114,742.21 € 451,135.83 € 11,595,903.17
United Kingdom € 860,995.98 € 2,010,677.26 €609,630.91
Czech Republic €2,570.22
Romania € 37,026.00
Sweden € 24,200.00 € 18,150.00 € 18,150.00
Switzerland €22,595.60
Venezuela €29,479.27
Others € 845,559.82
Total €11,074,679.84 € 8,484,913.30 € 21,097,439.75
The supplier data correspond to physical and legal entities hired by the Procurement Department for BANCA and its associate companies. Supplies and intra-Group billing are not included.
ABANCA Responsable Corporate Governance Strategic Plan Business Model Responsible Professionals Our Commitments Risk Management Financial Information Annexes
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GRI STANDARD

CONTENT

NUMBER OF PAGES AND/OR DIRECT RESPONSES OMISSIONS

EXTERNAL
VERIFIC.

BEGINNING
OF GLOBAL
PACT

QO (x5)

General Content

Governance

GRI 102: General Disclosures 2016 102-18

102-19
102-20

102-21
102-22

102-23
102-24

102-25

102-26
102-27
102-28
102-29

102-30
102-31

102-32

102-33
102-34

102-35
102-36
102-37

102-38

ABANCA Responsable

Corporate Governance

Governance structure
Delegation authority

Executive-level responsibility for economic,
environmental, and social topics

Consulting stakeholders on economic,
environmental and social topics.

Composition of the highest governance body
and its committees

Chair of the highest governance body

Nominating and selecting the highest
governance body

Conflicts of interest

Role of highest governance body in setting purpose,
values and strategy

Collective khowledge of highest
governance body

Evaluating the highest governance
body's performance

Identifying and managing
economic, environmental, and social impacts

E ectiveness of risk management processes

Review of economic,
environmental, and social topics

Highest governance body’s role in
sustainability reporting

Communicating critical concerns

Nature and total number of critical
concerns

Remuneration policies
Process for determining remuneration

Stakeholders' involvement
in remuneration.

Annual total compensation ratio

Strategic Plan

Business Model

30
35
39

24
31,35

31
31,36

40

ABANCA has a current Code of Ethics and Conduct that obliges
professionals within the organisation to declare the existence

or non-existence of any conflict of interest with respect to the ethics code.
There are three declarations: non-existence of conflict, participation
in companies or activities outside of ABANCA and potential conflict
to state situations other than participation

in companies or activities that could involve conflict.

All employees have the duty to keep their

information up to date about possible conflicts of interest, remitting
the corresponding declaration through the ABANCA ethics channel.
The internal conduct rules impose obligations to

state conflicts by certain professionals within the

organisation to control the possible interested use

of privileged information in financial markets.

37
37
40
37

36
31

The Board of Directors, the highest decision-making body

for the Company, except on matters reserved for the

General Assembly, approves, in a way that cannot be delegated,
the main lines of the Company’s policies and strategies.

The Board of Directors is also responsible for approving

the sustainability report.

35
37

38
38
38

The ratio is 11.74 for ABANCA Espafia.
The information has been calculated based on compensation actually
received in 2020.

Responsible Professionals Our Commitments

Yes.
Yes.
. Page 227

» v

Yes.

»

Yes.

»

Yes.
Yes.

»

»

Yes.

1

Yes.

»

Yes.

»

Yes.

»

Yes.
Yes.

»

»

Yes.

»

Yes.
. Page 227

17

Yes.
Yes.
Yes.

w0

»

Yes.

»

Risk Management

Page 227
Page 227

Page 227

Page 227

Page 227
Page 227

Page 227

. Page 227

Page 227

Page 227

Page 227

Page 227
Page 227

Page 227

Page 227

Page 227
Page 227
Page 227

Page 227

Financial Information

5,16

16
5,16

16

16

16

Annexes


https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&title=Memory%20on%20Corporate%20and%20RS%202020&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2020-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&via=somosABANCA&text=Memory%20on%20Corporate%20and%20RS%202020

®00

GRI STANDARD

CONTENT
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EXTERNAL

BEGINNING
OF GLOBAL
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PACT
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General Content

102-39 Percentage increase in annual total 197
compensation ratio -5,38 % Yes. Page 227
Participation of
stakeholders
GRI 102: General Disclosures 2016 102-40 List of stakeholder groups 24 Yes. Page 227
102-41 Collective bargaining agreements 103, 201
99.6 % of employees from ABANCA and investees, which
make up its financial perimeter, are covered by a collective
agreement based on the activity sector
to whl(;h thgy belgng gnd which regulates thelr work §chedule. Inall Ves. Page 227 3 8
countries with a significant presence, there is a collective agreement
applied (Spain, Portugal, Switzerland, USA, France and Brazil), not
having the agreement but having state laws
(similar to the workers’ statute in Spain) in countries
such as Panama, Great Britain, Germany, Mexico and Venezuela.
102-42 Identifying and selecting stakeholders 24 Yes. Page 227
102-43 Approach to stakeholder 26,84 Yes. Page 227
engagement
102-44 Key topics and concerns raised 26, 84, 86 Yes. Page 227
Reporting practice
GRI 102: General Disclosures 2016 102-45 Entities included in the consolidated financial More information in Appendix | to the Annual Consolidated Account Yes. Page 227
statements Statements.
102-46 Defining report content and 27 Yes. Page 227
topic Boundaries
102-47 List of material topics 27 Yes. Page 227
102-48 Restatement of information There has been no reformulation of information compared to the Yes. Page 227
2019 Report.
102-49 Changes in reporting 3 Yes. Page 227
102-50 Reporting period 2020 calendar year. Yes. Page 227
102-51 Date of most recent report 2019 Yes. Page 227
102-52 Reporting cycle Annual. Yes. Page 227
102-53 Contact point for questions regarding ABANCA Corporacion Bancaria, S.A.
the report Canton Claudino Pita, 2
Betanzos Yes. Page 227
981 187 000
www.abanca.com
102-54 Claims of reporting in accordance with This report has been prepared with Yes. Page 227
the GRI Standards exhaustive adherence to GRI standards.
102-55 GRI content index 204 Yes. Page 227
102-56 External assurance 227 Yes. Page 227

Material topics

Profitability and solvency

GRI 103: Management Approach 2016 103-1
103-2
103-3
GRI 201: Economic Performance 2016 201-1
201-2

ABANCA Responsable

Corporate Governance

Explanation of the material topic and its Boundary

The management approach and its components

Evaluation of the management approach

Direct economic value generated and distributed

Financial implications and other risks and
opportunities due to climate
change

Strategic Plan

Business Model

26,27

48, 52

48, 164, 176, 179
187

17,150

Responsible Professionals

Our Commitments

Yes.
Yes.
Yes.

Yes.

Yes.

Risk Management

. Page 227
. Page 227 7
. Page 227
. Page 227
. Page 227 7

Financial Information

8,913

13
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Material topics

201-3

201-4

Good governance

Defined benefit plan obligations and
other retirement plans

Financial assistance received from government

With the collective agreements on complementary social

contributions, of 04/12/2019 and 21/10/2020, there are not currently any
commitments for contributions or benefits defined

with the active personnel.

The only commitments for a defined contribution or benefit
that currently exist are liabilities before 1 January

2020, which have chosen to receive their contributions as
annuity income, income that is fully insured (policy)

and funded, with there thus being no contributions accrued
as of 31 December 2020 pending funding in Spain.

With respect to the plan for Portugal, for a benefit defined for personnel
with the highest seniority, the commitment accrued as of 31 December
2020 is fully funded (Pension Plan and Internal

Fund).

As regards the retirement or pre-retirement plans in Spain, there are
commitments for contributions under the special agreement to social
security until reaching the age of 63, which will be

provisioned in full.

As regards the challenges indicated in the report from last year,

the BCG pension system has been integrated with

the Bank's system and it has been possible for

plan participants to make voluntary contributions.

During 2020, the ABANCA Group granted € 166,631.30
of our investment to training through FUNDAE.

Yes.

Yes.

Page 227

Page 227

GRI 103: Management Approach 2016 103-1
103-2
103-3
GRI 415: Public Policy 2016 415-1

Ethics and integrity

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach

Political contributions

26, 27

40

40

As presented in the Code of Ethics and Conduct, ABANCA

will guide its activity with public representatives following the
principle of political neutrality, and will avoid this being used as an
asset or liability to violate current law

or to achieve illegitimate or inappropriate ends.

Yes.

. Page 227
. Page 227
. Page 227

Page 227

10

10

16

GRI 103: Management Approach 2016 103-1
103-2
103-3
GRI 205: Anti-Corruption 2016 205-1

205-2

205-3

GRI 206: Anti-competitive Behavior 2016  206-1

ABANCA Responsable

Corporate Governance

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach

Operations assessed for risk related

to corruption

Communication and training about
anti-corruption policies and procedures

Confirmed incidents of corruption and actions
taken

Legal actions for anti-competitive
behavior, anti-trust, and monopoly
practices

Strategic Plan

Business Model

26, 27
40
42
40

40, 200

It is certified that two cases of corruption were detected in 2020,

one case of undue appropriation at ABANCA and one of use of confidential
Information to personal benefit by an employee of the

Entity. Both people were dismissed (disciplinary dismissal).

Through the channels available for that purpose, there is no record
of having been charged in regard to legal proceedings

for causes related to monopolistic and anti-free

competition practices. Likewise, having searched the electronic
files at the bank, none of the legal proceedings filed against
ABANCA have this as a subject.

Responsible Professionals Our Commitments

Yes.
Yes.
Yes.
. Page 227

Yes.

Yes.

Risk Management

Page 227
Page 227
Page 227

Page 227

Page 227

. Page 227

Financial Information

10

10

10
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Material topics
Risk management and regulatory

compliance
GRI 103: Management Approach 2016 103-1 Explanation of the material topic its Boundary 26,27 Yes. Page 227
103-2 The management approach and its components 160, 188
According to its Ethics Code, ABANCA is committed to
competing in markets honestly and fairly. Likewise, Yes. P 297 "
it is committed to hiring suppliers within a es. Page 8
framework of free competition and far from any foreign
connection or interference in ABANCA's interests.
103-3 Evaluation of the management approach 160, 188 Yes. Page 227
GRI 207: Tax 2019 207-1 Approach to tax 188 Yes. Page 227
207-2 Tax governance, control, and risk management 160, 188 Yes. Page 227
207-3 Stakeholder engagement and management 188 Yes. Page 227
of concerns related to tax
207-4 Country-by-country reporting 89 This information is partially unavailable. Ves. P 227
It is being prepared for its reporting in 2022 es. Page
GRI 307: Environmental compliance 2016 307-1 Non-compliance with environmental laws and ABANCA has no record of having received
regulations any no_tlflcatl.o.n, thr0|..|gh. t.he ch_annels avallal_)le for such purpose, Ves. Page 227 8 16
of the imposition of significant fines or sanctions related
to non-compliance with environmental standards.
GRI 419: Socio-economic Compliance 419-1 Non-compliance with laws and regulations in ABANCA has no record of having received,
2016 the social and economic area through the channels available for such purpose, any significant fine or sanction for Yes. Page 227 16
non-compliance with laws or standards on social .
or economic matters.
Human rights
GRI 103: Management Approach 2016 103-1 Explanation of the material topic and its Boundary 26,27 Yes. Page 227
103-2 The management approach and its components 9,40 Yes. Page 227 1,2 1-17
103-3 Evaluation of the management approach 9,40 Yes. Page 227
GRI 406: Non-discrimination 2016 406-1 Incidents of discrimination and corrective actions No significant investment contracts and agreements have been
taken identified including human rights clauses in 2020, Yes. Page 227 58
as there are no risks that would make this necessary. .
GRI 412 Human rights 412-1 Operations that have been subject to human rights 88, 89 Yes. Page 227 1
Evaluation 2016 reviews or impact assessments
412-2 Employee training on human rights policies 105 Yes. Page 227 1
or procedures
412-3 Significant investment and contracts that No contracts or agreements have been identified as having
include human rights clauses or that underwent human rights in 2020, so there are not considered to Yes. Page 227 2
human rights screening be any risks that make it necessary.
Sustainable finance
GRI 103: Management Approach 2016 103-1 Explanation of the material topic and its Boundary 26,27 Yes. Page 227
103-2 The management approach and its components 72 Yes. Page 227 1,8,910,12, 16
103-3 Evaluation of the management approach 72 Yes. Page 227
“OTHER INDICATORS: Product FS7 Monetary value of products and services 11, 63,72
Portfolio” designed to deliver a specific social
benefit for each business line broken Yes. Page 227 18,910

down by purpose
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Material topics

FS8 Monetary value of products and services 11, 63,72
desgined to deliver a specific environmental
benefit for each business line broken
down by purpose
“OTHER INDICATORS: Asset FS10 Percentage and number of companies held in the 11,72
Holdings” institution’s portfolio with which the reporting organization Yes. Page 227 10
has interacted on evironmental or social issues.
FS11 Percentage of assets subject to positive 11,72 Yes. Page 227 10
and negative environmental or social issues
Quality and customer experience
GRI 103: Management Approach 2016 103-1 Explanation of the material topic and its Boundary 26,27 Yes. Page 227
103-2 The management approach and its components 80, 84, 86 Yes. Page 227 1,8,910,12,16
103-3 Evaluation of the management approach 80, 84, 86 Yes. Page 227
GRI 416: Customer Health and 416-1 Assessment of the healt and safety impacts 80, 84, 86 Yes. Page 227
Safety 2016 of product and service categories
416-2 Incidents of non-compliance concerning ABANCA has no knowledge of having incurred any
the health and safety impacts of products non-compliance with regulations or voluntary codes
. . . Yes. Page 227 16
and services related to impacts of products and services on
health and safety during their life cycle.
GRI 417: Marketing and Labelling 2016 417-1 Requirements for product and service 80 Yes. Page 227 12
and labeling
417-2 Incidents of non-compliance concerning No sanctions have been received in 2020 regarding Yes. Page 227 16
product and service information and standards or transparency with consumers.
labeling
417-3 Incident of non-compliance concerning No non-compliance has been produced in 2020 Yes. Page 227 16
marketing communications that has brought on any significant sanctions for this reason.
“OTHER INDICATORS: Product FS6 Percentage of the portfolio for business 57
Portfolio” lines by specific region, size Yes. Page 227 1,89
(e.g. micro/SME/large) and by sector.
“OTHER INDICATORS: Local FS13 Access points in low-populated or 57,78 Yes. Page 227 1, 8,10
Communities” economically disadvantaged areas by type
FS14 Initiatives to improve access to financial 78 Yes. Page 227 1,8,10
services for disadvantaged people.
Responsible purchasing
GRI 103: Management Approach 2016 103-1 Explanation of the material topic and its Boundary 26,27 Yes. Page 227
103-2 The management approach and its components 88 Yes. Page 227 5,8,12,16
103-3 Evaluation of the management approach 88 Yes. Page 227
GRI 204: Procurement Practices 2016 204-1 Proportion of spending on local suppliers 88, 89 Yes. Page 227 8
GRI 308: Supplier Environmental 308-1 New suppliers that were 89 Yes. Page 227
Assessment 2016 screened using environmental
criteria
308-2 Negative environmental impacts in the supply 89 Yes. Page 227
chain and actions taken
GRI 414: Supplier Social Assessment 2016 414-1 New suppliers that were screened using 89, 90 Yes. Page 227 5,8, 16
social criteria
414-2 Negative social impacts in the supply 89, 90 Yes. Page 227 5,8, 16
chain and actions taken
ABANCA Responsable Corporate Governance Strategic Plan Business Model Responsible Professionals Our Commitments Risk Management Financial Information Annexes
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Material topics

Digital Banking and Omnichannel Retailing

GRI 103: Management Approach 2016 103-1 Explanation of the material topic and its Boundary 26, 27 Yes. Page 227
103-2 The management approach and its components 78 Yes. Page 227 9
103-3 Evaluation of the management approach 78 Yes. Page 227
IT security and data
protection
GRI 103: Management Approach 2016 103-1 Explanation of the material topic and its Boundary 26, 27 Yes. Page 227
103-2 The management approach and its components ABANCA is obliged to provide maximum protection to the personal
and private information of its customers and employees, as set forth
in its Code of Ethics and in current legislation on privacy,
data protection, and bank secrecy. Data protection
and the right to privacy are considered in all fields of
the entity's management, which has strict internal standards
and holds specific training courses for the workforce.
Likewise, ABANCA registers all files with the General Data Yes. Page 227 16
Protection Registry in its possession that have personal data,
and all employees have access to a security document
that establishes the measures necessary for guaranteeing the
security of files with personal data and
processing centres, etc. Furthermore, it prohibits access to searching
customer data that are not strictly necessary
for the job. If this were possible and carried out,
it would be subject to sanction, even if it has no transcendence abroad.
103-3 Evaluation of the management approach 40
GRI 418: Customer Privacy 2016 418-1 Substantiated complaints concerning ABANCA has not received, through the channels available for this purpose,
breaches of customer privacy and losses any sanctions from the Spanish Data Protection Agency Yes. Page 227 16
of customer data (AEPD).
Energy e ciency
GRI 103: Management Approach 2016 103-1 Explanation of the material topic and its Boundary 26, 27 Yes. Page 227
103-2 The management approach and its components 150 Yes. Page 227 7,89 7,8,12,13
103-3 Evaluation of the management approach 150 Yes. Page 227
GRI 302: Energy 2016 302-1 Energy consumption within the organization 152 Yes. Page 227 7,8 7,8,12,13
302-2 Energy consumption outside of the organization One of the most relevant energy consumptions outside of the
organisation is consumption associated with employee
travel. Data on CO, emissions caused by these Yes. Page 227 8 781213
activities are reflected in the content.
302-3 Energy intensity 16,20 GJ/employee Yes. Page 227 8 7,8,12,13
302-4 Reduction of energy consumption 152 Yes. Page 227 8,9 7,8,12,13
302-5 Reductions of energy requirements. Not applicable. Due to the characteristics of the activity
of products and services sector of ABANCA, in which financial products Yes. Page 227 8,9 7,8,12,13
and services are o ered, therefore there are no energy requirements.
associated with their production
Climate change
GRI 103: Management Approach 2016 103-1 Explanation of the material topic and its Boundary 26,27 Yes. Page 227
103-2 The management approach and its components 152 Yes. Page 227 7,89 3,12,13, 14,15
103-3 Evaluation of the management approach 152 Yes. Page 227
GRI 305: Emissions 2016 305-1 Direct (Scope 1) GHG emissions 152 Yes. Page 227 7.8 3,12,13, 14,15
305-2 Energy indirect (Scope 2) GHG emissions 152 Yes. Page 227 7,8 3,12,13, 14,15
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GRI STANDARD

CONTENT

NUMBER OF PAGES AND/OR DIRECT RESPONSES OMISSIONS

EXTERNAL

BEGINNING
OF GLOBAL

VERIFIC.

PACT

QO (x2)

Material topics

Individual well-being

GRI 103: Management Approach 2016 103-1 Explanation of the material topic and its Boundary 26,27 Yes. Page 227
103-2 The management approach and its components 101 3 38
103-3 Evaluation of the management approach 101 Yes. Page 227
GRI 402: Labor/Management Relations 2016 402-1 Minimum notice periods regarging operational changes ~ The minimum period is as established by the legislation of each country. Yes. Page 227 3
GRI 403: Occupational Health and Safety 2018 403-1 Occupational health and safety management 99.2 % of workers have legal representation for Yes. Page 227 38
system workers with competences in health and
safety.
403-2 Hazard identification, risk assessment 101, 202 Yes. Page 227 38
and incident investigation
403-3 Occupational health services 101 Yes. Page 227 38
403-4 Worker participation, consultations and Al topics related to Health and Safety for
communication on occupational health and safety ABANCA Corporacién Bancaria are handled by the
Health and Safety Committee, which holds a meeting every three months.
In addition, panels can be established to tackle more
specific themes or projects, such as the Protocol for pregnancy, recent delivery,
or nursing, which was presented and approved in the Safety Committee in 2020.
The company has delegates for prevention that act as Yes. Page 227
workers' representatives, with specific functions for
workplace risk prevention.
In 2020, due to the need to take measures against
exposure to and for prevention of SARS-Cov-2, numerous extraordinary
meetings of the Health and Safety Committee were held for the purpose of
keeping the workforce’s representation permanently informed
about the measures being adapted.
403-5 Worker training on occupational 101 Yes. Page 227 38
health and safety
403-6 Promotion of worker health 101 Yes. Page 227 38
403-7 Prevention and mitigation of ocupational health 101 Yes. Page 227 38
and safety impacts directly linked by 38
business relationships
403-8 Workers covered by a occupational health and 99.2% Yes. Page 227 38
safety management system
403-9 Work-related injuries 202 Yes. Page 227 38
403-10 Work-related ill health 202
No cases or deaths have been produced that were related to Yes. Page 227 38
Occupational diseases or similar.
Generation of wealth and boost of entrepreneurial activity
GRI 103: Management Approach 2016 103-1 Explanation of the material topic and its Boundary 26,27 Yes. Page 227
103-2 The management approach and components 57,118 Yes. Page 227 1,3,58,9 11
103-3 Evaluation of the management approach 57,118 Yes. Page 227
GRI 203: Indirect Economic 203-1 Infrastructure investments and 118, 141 Yes. Page 227 50911
Impacts 2016 supported services
203-2 Significant indirect economic impacts. 63, 133 Yes. Page 227 1,38
Social action and volunteer work
GRI 103: Management Approach 2016 103-1 Explanation of the material topic and its Boundary 26,27 Yes. Page 227
103-2 The management approach and its components 118, 132, 141 Yes. Page 227 1 1,2,3,8,10,17
103-3 Evaluation of the management approach 118, 132, 141 Yes. Page 227
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GRI STANDARD

CONTENT

NUMBER OF PAGES AND/OR DIRECT RESPONSES

OMISSIONS

EXTERNAL

BEGINNING
OF GLOBAL

VERIFIC.

PACT

QO (a23)

Material topics

GRI 413: Local Communities 2016 413-1 Operations with local community engagement, 118, 132, 141 Yes. Page 227 1
impact assessments, and development programs .
413-2 Operations with significant negative impacts 42
actual and potential negative impacts on local Yes. Page 227 2
communities
Financial inclusion
GRI 103: Management Approach 2016 103-1 Explanation of the material topic and its Boundary 26,27 Yes. Page 227
103-2 The management approach and its components 118 Yes. Page 227 1,5,8,10
103-3 Evaluation of the management approach 118 Yes. Page 227
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CONTENTS
REQUIRED BY
LAW 11/2018

Contents Law 11/18 Materiality GRI
this report Content
General Information
A brief description of the business model, which includes its business environment, organisation and structure Material 8, 52, 57,179, 191 GRI 102-2
GRI 102-7
Markets in which it operates Material 52,55, 57,66 GRI 102-3
GRI 102-4
GRI 102-6
Objectives and strategies of the organisation Material 5,48 GRI 102-14
Main factors and trends that can a ect its future evolution Material 5, 46, 163 GRI 102-14
GRI 102-15
Reporting framework used Material 3,204 GRI 102-54
Principle of materiality Material 27 GRI 102-46
GRI 102-47
Environmental issues
Management approach: description and results of policies related to these issues, as well as Material 149, 163 GRI 102-15
the main risks related to those issues related to group’s activities GRI 103-2
General Detailed Information
Detailed information about the current and foreseeable e ects of the company's activities Material 149, 163 GRI 102-15
on the environment and, if applicable, health and safety
Environmental assessment or certification procedures Material 71 GRI 103-2
Resources dedicated to the prevention of environmental risks Material 7 GRI 103-2
Application of the principle of precaution Material 150 GRI 102-11
Quantity of provisions and guarantees for environmental risks Material See note 1.6. of the annual account statements GRI 103-2
Contamination No material 3 N/A
Circular economy and waste prevention and management No material 3 N/A
Sustainable use of resources
Water consumption and supply according to local limitations No material 3 N/A
Consumption of raw materials and measures adopted to improve No material 3 N/A
theire cient use
Direct and indirect energy consumption Material 152 GRI 302-1
GRI302-3
Measures taken to improve energy e ciency Material 149-153 GRI 103-2
GRI 302-4
Use of renewable energy Material 152-153 GRI 302-1
Climate change
Greenhouse gas emissions generated as a result of the company's activities, Material 152 GRI 305-1
Including the use of the produced goods and services GRI 305-2
GRI 305-3
GRI 305-4
Measures adopted to be adapted to the consequences of climate change Material 17, 149-153 GRI 103-2
GRI 201-2
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QO (a5)

Contents Law 11/18 Materiality Location in GRI
this report Content
Reduction goals voluntary established for the medium and long terms, to reduce greenhouse gas Material 152 GRI 305-5
emissions and the means implemented for such purpose
Protection of biodiversity No material 3 N/A
Social and personnel-related issues
Management approach: description and results of policies related to these issues, as well as Material 94 GRI 102-15
the main risks related to group’s activities GRI 103-2
Employment
Total number and distribution of employees, by country, gender, age, and professional category Material 191 GRI 102-8
GRI 405-1
Total number and distribution of work contract modalities and the annual average of indefinite contracts, Material 193-195 GRI 102-8
temporary contracts, and part-time contracts, by gender, age, and professional category
Number of dismissal, by gender, age, and professional category Material 196 GRI 103-2
GRI 401-1
Average compensations and their evolution, disaggregated, by gender, age, Material 197 GRI 103-2
and professional category, or equal value GRI 405-2
Wage gap, the compensation for equal positions or average for the company Material 198 GRI 103-2
Average compensation for board members and executives, including variable remuneration, allowances, GRI 405-2
indemnities, payment to long-term savings pension systems and any other perception disaggregated by gender. Material 198 GRI 103-2
GRI 405-2
Implementation of policies on the right to disconnect from work Material 103 GRI 103-2
Number of employees with disability Material 196 GRI 405-1
Work Organisation
Working time organisation Material 103 GRI 103-2
Number of hours absenteeism Material 202 GRI 403-9
Measures aimed at facilitating enjoyment of conciliation and encouraging co-responsible exercise of these Material 103 GRI 103-2
by both parents GRI 401-3
Health and Safety
Occupational health and safety conditions Material 101-104 GRI 103-2
GRI 403-1
GRI 403-2
GRI 403-3
GRI 403-7
Occupational accidents, specifically their frequency and severity, as well as occupational diseases; Material 202 GRI 403-9
disaggregated, by sex GRI 403-10
Social relations
Organisation of social dialogue, including procedures for informing and consulting personnel Material 25, 38, 99, 103, 201 GRI 103-2
and negotiating with them
Percentage of employees covered by collective agreement by country Material 103, 201 GRI 102-41
Balance of collective agreements, particularly in the field of occupational health and safety Material 212 GRI 403-4
Training
Policies implemented in the field of training Material 96 GRI 103-2
GRI 404-2
Total quantity of training hours by professional category Material 199-200 GRI 404-1
Universal accessibility
Universal accessibility of persons with disabilities Material 78 GRI 103-2
Equality
Measures adopted to promote equal treatment and opportunities Material 41,105 GRI103-2

for women and men
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QO (z6)

Contents Law 11/18 Materiality Location in GRI
this report Content

Equality plans, measures adopted to promote employment, protocols against sexual harassment Material 105 GRI 103-2

and gender discrimination

Policy against all discrimination and, if applicable, diversity management Material 41, 105 GRI 103-2

Respect for human rights

Management approach: description and results of policies related to these issues, as well as the main Material 9,40 GRI 102-15

risks related to those issues linked to group™s activities GRI 103-2

Application of due diligence procedures

Application of due diligence procedures in the matter of human rights and prevention of risks of Material 40, 42, 88, 105, 208 GRI 102-16

violating human rights and, if applicable, measures for mitigating, managing and repairing possible GRI 102-17

abuses committed GRI 412-1
GRI 412-2
GRI 412-3

Complaints for cases of human rights violations 208 GRI 103-2

In 2020, no complaints of human rights violations were received through the ethics channel and GRI 406-1
no convictions for human rights violations were handed down.

Measures implemented to promote and comply with provisions in the fundamental ILO conventions Material 41 GRI 103-2

related to this respect, through the freedom of association and the right to collective negotiation;

The elimination of discrimination in employment and the workplace; the elimination of forced or obligatory labour;

the e ective abolition of child labour

Fight against corruption and bribery

Management approach: description and results of policies related to these issues, as well as Material 41 GRI 102-15

the main risks related to those issues linked to groups activities GRI 103-2

Measures adopted to prevent corruption and bribery Material 40-42, 200, 207 GRI 103-2
GRI 102-16
GRI 102-17
GRI 205-2
GRI 205-3

Measures to fight against money laundering Material 40-42, 200, 207 GRI 103-2
GRI 102-16
GRI 102-17
GRI 205-2
GRI 205-3

Contributions to non-profit foundations and entities Material 23,187, 207 GRI102-13
GRI 201-1
GRI 415-1

Information about society

Management approach: description and results of policies related to these issues, as well as Material 109-148 GRI 102-15

the main risks related to those issues linked to group”s activities GRI 103-2

Company's commitments to sustainable development

The impact of the company’s activity on employment and local development Material 63, 88,133 GRI 103-2
GRI 203-2
GRI 204-1

The impact of the company's activity on local comunitties and in the territory Material 42,118, 132, 141 GRI 413-1
GRI 413-2

The relationships maintained with actors from local communities and the modalities for dialogue with these Material 26, 84, 118, 132, 141 GRI 102-43
GRI 413-1

Actions of association or sponsorship Material 187 GRI 103-2
GRI 201-1

Sub-contracting and suppliers

Inclusion of social matters, gender equality, and environmental Material 88-89 GRI 103-2

issues in the purchasing policy

Consideration in relationships with suppliers and sub-contractors under its Material 88-89 GRI 102-9

social and environmental responsibility GRI 308-1
GRI 414-1
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Contents Law 11/18 Materiality Location in GRI
this report Content
Supervision and audit systems and their results Material 88-89 GRI 102-9
GRI 308-2
GRI 414-2

Consumers

Measures for consumers’ health and safety Material 80, 84, 86 GRI 103-2
GRI 416-1
Complaint system, complaints received and their resolution Material 86-87, 210 GRI 103-2
Complaints in first instance (59,905 in Spain and 613 in Portugal), GRI 418-1

from which 54,521 had been admited for processing in Spain and 613 in Portugal.

Tax information

Profit obtained country by country Material 189 GRI 103-2
GRI 207-4 a, b (i, ii, iii, vi, viii), c
Profit taxes paid Material 189 GRI 103-2
GRI207-4 a, b (i, ii, iii, vi, viii), ¢
Public subsidies received Material 207 GRI 201-4
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UNEP FI, UNITED
NATIONS PRINCIPLES
OF RESPONSIBLE
BANKING

Reporting and Self-Assessm

Requirements

Principle 1: Alignment.

High-level summary of ABANCA 's response

QO (28)

nce(s)/ Link(s)to bank’s
full response/ relevant

information

We will align our business strategy to be consistent with and contribute to individuals’ needs and society’s goals, as expressed in the Sustainable Development Goals, the Paris Climate Agreement and relevant national and

regional frameworks.

1.1 Describe (high-level) your bank’s business model,
including the main customer segments served, types
of products and services provided, the

main sectors and types of activities, and where
relevant the technologies financed across the main
geographies in which your bank has operations or
provides products and services.

ABANCA develops a business model focused on retail banking, centred around providing financial services and individual and company (essentially SMEs and autonomous

entities) pensions, which receives individual and specialised attention in those cases where their profiles require it.

ABANCA stands behind a customer relationship model based on the omnichannel system, where they decide how and when to conduct their financial operations,
keeping the traditional o ce as a personalised service centre and the main relationship channel, complemented with growing support from alternative channels.

The main geographic market of ABANCA is Spain, where 652 of the 706 total o ces are concentrated. In Galicia, Asturias and Extremadura, and in the province of Leén,
ABANCA has proximity network available with strong capillarity. In the rest of the Spanish territory, it has a much more selective physical network.

The presence of ABANCA abroad is complemented by three operational branches in Switzerland (Geneva), the United States (Miami) and Mexico, and eight
representational o ces (France, United Kingdom, Switzerland, Germany, Panama, Brazil, Mexico and Venezuela), centred around attending to the large community of
Spanish entrepreneurs and families living in European and American countries.

Chapter 4, Business Model (page. 53) from the 2020
Corporate Social Responsibility Report (MCRS2020)

1.2 Describe how your bank has aligned and/or is
planning to align its strategy to be consistent with

and contribute to society’s goals, as expressed in the
Sustainable Development Goals (SDGs), the Paris
Climate Agreement, and relevant national and regional
frameworks.

ABANCA has a strong will for its activity to serve as momentum for social improvement and sustainable growth, and we are committed to doing it with transparency and
in line with the ten principles of the Global Pact

The bank strives to align its global strategy with the SDGs and best practices in order to guarantee its contribution as a financial services provider and a member of the
community.

Objective have been prioritised for initial direct action, a total of 4+4 objectives, due to their elevated impact, repercussion, and level of influence on what will impact the
lines of action in the economic, social and environmental scopes. These are:

. Contribution as a financial agent: SDG 8, 9, 14 y 15.

. Contribution as a social agent: SDG 4, 10, 12, 13.

In 2020, we participated in several SDG good practices dissemination campaigns using the COMPARTE Platform, and the Global Pact Network's communication media.
The sustainability team, as representatives for the entity, participated in the programme SDG Ambition.

ABANCA participates in the UNEP FI Collective Commitment to Climate Action, and the Agreement on climate in the Spanish banking sector, and it has signed the UNEP
FI Principles of Responsible Investment, and the Global Pact Principles for a Sustainable Ocean.

Section “Action model” from Chapter 1, ABANCA
Responsible (page 9) of MCRS2020.

Section “Contribution to SDGs” from Chapter 1, ABANCA
Responsible (page 11) of MCRS2020.

Chapter “Our Commitments” (page 108) of MCRS2020.

Section “Partnerships for achieving objectives” from
Chapter 1, ABANCA Responsible (page 17) of MCRS2020.
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Reporting and Self-Assessment

Requirements

O

2.1 Impact Analysis:

Show that your bank has identified the areas in which
it has its most significant (potential) positive and
negative impact through an impact analysis that fulfills
the following elements:

a. Scope: The bank’s core business areas, products/
services across the main geographies that the bank
operates in have been as described under 1.1. have
been considered in the scope of the analysis.

b. Scale of Exposure: In identifying its areas of most
significant impact the bank has considered where
its core business/its major activities lie in terms of
industries, technologies and geographies

c. Context & Relevance: Your bank has taken into
account the most relevant challenges and priorities
related to sustainable development in the countries/
regions in which it operates.

d. Scale and intensity/salience of impact: In identifying
its areas of most significant impact, the bank has
considered the scale and intensity/ salience of the
(potential) social, economic and environmental
impacts resulting from the bank'’s activities and
provision of products and services.

(your bank should have engaged with relevant
stakeholders to help inform your analysis under
elements c) and d))

Show that building on this analysis, the bank has

o |dentified and disclosed its areas of most significant
(potential) positive and negative impact.

« |dentified strategic business opportunities in relation
to the increase of positive impacts / reduction of
negative impacts.

Principle 2: Impact and Target Setting.
We will work to continuously increase our positive impacts while reducing the negative impacts on, and managing the risks to, people and environment resulting from our activities, products and services. To this end, we will
set and publish targets where we can have the most significant impacts.

High-level summary of ABANCA 's response

ABANCA has updated its materiality study with the objective of identifying relevant matters for the entity and its stakeholders. The methodology used in the study is based
on the directives in the Global Reporting Initiative (GRI) standards.

A roadmap has been defined specifying the next steps in the process of implementing the Principles of Responsible Banking.
The goal of ABANCA to contribute to the development of its surroundings translates into the commitment to achieve this from its two main financial and social elements.

The next step, the analysis of the bank’s impact on GDP and employment in Galicia, is being realised by the ABANCA Strategic Planning Department, together with the

Economic Modelling and Analysis Group (GAME), [through] a study of the impacts of ABANCA in Galicia:

- Direct: through the ABANCA accounting information related to all the income and expenses for all items in 2020, as well as employees according to the productive
process. This is how the added value and employment generated directly by ABANCA is estimated.

- Indirect: these are estimated using the Leontief model, built based on information from the input-output framework of Galicia 2016, using accounting data
collected in the company related to purchases (intermediary consumptions and [sic] investments) made in 2020.

- Induced: also estimated using the Leontief model, based on both intermediary consumptions in investments and payment of wages, dividends and taxes. In this
case, it is assumed that all income generated directly and indirectly by ABANCA activity is used by the di erent agents that receive it (employees, companies,
administration) to finance domestic demand in Galicia.

QO (29)

nce(s)/ Link(s)to bank’s
full response/ relevant

information

Section “Materiality analysis” from Chapter 1, ABANCA
Responsible (page 26) of MCRS2020.

Section “Principles of Responsible Banking” from Chapter
1, ABANCA Responsible (page 18) of MCRS2020.

Section “Economic value generated, distributed and
retained” from Chapter 8, Financial Information (page
187) of MCRS2020.

Section “ABANCA in the face of COVID” from Chapter 6,
Our Commitments (page 109) of MCRS2020.

Please provide your bank’s conclusion/statement if it has fulfilled the requirements regarding Impact Analysis.

ABANCA has identified the material subjects of the entity and will continue identifying its impacts, boosting the positive and reducing the negative.
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M Principle 2: Impact and establishment of objectives.
V\r We will continuously work to augment our positive impacts will reducing the negative impacts, and we manage the risks for people and the environment resulting from our activities, products and services. With this goal, we
V will establish and publish objectives where we might have the most significant impacts.

2.2 Target Setting

Show that the bank has set and published a minimum
of two Specific, Measurable (can be qualitative or
quantitative), Achievable, Relevant and Time-bound
(SMART) targets, which address at least

two of the identified “areas of most significant impact”,
resulting from the bank'’s activities and provision of
products and services.

Show that these targets are linked to and drive
alignment with and greater contribution to appropriate
Sustainable Development Goals, the goals of the Paris
Agreement, and other relevant international, national
or regional frameworks. The bank should have
identified a baseline (assessed against a particular year)
and have set targets against this baseline.

Show that the bank has analysed and acknowledged
significant (potential) negative impacts of the set
targets on other dimensions of the SDG/climate
change/society’s goals and that it has set out relevant
actions to mitigate those as far as feasible to maximize
the net positive impact of the set targets.

At ABANCA, we work to implement the objectives related to commitments that the entity has to sustainability.

Although we have taken steps since the signing of the Principles for Responsible Banking, the first strategy of corporate sustainability will be launched in 2021, and
developed in three spheres of action: Environmental, Socio-Economic and Good Governance - aligned with ESG aspects of sustainability - and this allows us to classify
the priority tactics and projects for each line.

Environmental Line:
ABANCA is an entity committed to the environment and, therefore, it measures, manages and implements measures to reduce its own environmental footprint.

Emissions reduction objective:

. An objective was established to consume 100 % renewable energy in 2020.

. Based on the calculation resulting for fiscal year 2019, a primary reduction goal was established for 2020 of 50 % for scope 2, since that is where the entity has a
higher level of emissions.

. The reduction objective for 2021, for scope 2 emissions, is 75 %.

. Part of the Collective Commitment to Climate Action is a commitment to publish the decarbonisation objective for the loan portfolio.

Waste management and minimisation objective:

. ABANCA proposes that its waste, classified as “waste fractions”, does not exceed 10 % of the total of all headquarters and o ces with zero-waste measures
implemented.
. In 2021, ABANCA has the objective of obtaining AENOR Zero-Waste certification in its main headquarters (La Corufia and Madrid), and for the headquarters at its

a liate ABANCA Insurance.

Socio-Economic Line:
ABANCA develops and executes its social projects aimed at more vulnerable groups, through its Social Work, Afundacion.
. The economic contribution to the Social Work, as the sole sponsor, is 3 % of the profits.

ABANCA assumes that the true challenge of education is responding to an ever-changing environment.
Afundacion faces this challenge in its institution of higher education (IESIDE, the Intercontinental Business Institute for Higher Learning, and the professional training
centres), through a transformative model based on innovation, internationalisation and multiculturality, sustainability, and good education practices.

The following objectives, among others, have been proposed for 2021 in relation to the number of participants in its social actions, particularly in the matter of education:

. 15,000 attendees of the Afundacién Active Ageing Programme.
. 14,000 participants of the Digital Culture Programme for seniors.
. 150,000 participants in projects under the Education and Knowledge Department.

Sustainable business objectives:
In addition to maintaining volumes of the product catalogue in sustainable finance:

. Focal point for channelling investment funds into ESG.
. Design of sustainable or green financing products.
. In the Climate Action Report published in September 2020, ABANCA sets the objective of increasing the number of renewable energy projects, which in turn is

aligned with the objective to reduce the company's emissions.

Good Governance Line:
Equality objective:
. The representation of either women or men cannot be greater or less than 40-60 % of the entire workforce.

. To advance in the attainment of a workforce that is balanced in the levels of positions with responsibility, the objective is established of establishing a minimum
increase of 1 % in the representation of the minority gender between levels | and 1V, and 2 % between 1 and VII.

. The number of females as members of the board of directors should be at least 40 % of all members in 2022, and before that it can be no less than 30 %.

. The number of independent board members will represent the majority in the composition of the Board of Directors.

Sustainability training and education objective:
. In 2021, ABANCA has proposed for 15 % of its employees to receive training in Sustainable Finance, and for 100 % to receive training in regulatory a airs.

Section “Collective Commitment to Climate Action” from
Chapter 1, ABANCA Responsible (page 21) of MCRS2020.

Section “Commitment to the environment” from Chapter
6, Our Commitments (page 149) of MCRS2020.

Section “Commitment to society” from Chapter 6, Our
Commitments (page 132) of MCRS2020.

Section “Sustainable Finance” from Chapter 4, Business
Model (page 72) from the 2020 Corporate Social
Responsibility Report (MCRS2020)

Section “Training” from Chapter 5, Responsible
Professionals (page 96) of MCRS2020.

Section “Board of Directors” from Chapter 2, Governing
Bodies (page 31) of MCRS2020.

Please provide your bank’s conclusion/statement if it has fulfilled the requirements regarding Target Setting.

ABANCA will work to establish more objectives aligned with the commitments it has undertaken.
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Reporting and Self-Assessment High-level summary of ABANCA 's response full response/ relevant

Requirements information

m Principle 2: Impact and establishment of objectives.
'V\r We will continuously work to augment our positive impacts will reducing the negative impacts, and we manage the risks for people and the environment resulting from our activities, products and services. With this goal, we
v will establish and publish objectives where we might have the most significant impacts.

2.3. Plans for Target Implementation and Monitoring In the 2021-2024 Strategic Plan, Sustainability will be one of the strategic focuses, and to do that a Sustainability Plan will be defined with a strategy that incorporates a
) _ series of KPIs, which will measure the performance of the objectives defined above and help us develop a responsible entity model as a social reference, and satisfy the
Show that your bank has defined actions and needs of stakeholders and contribute to the transformation to a responsible and sustainable banking model

milestones to meet the set targets.

. Tracking of the KPIs is done quarterly and overseen by the Strategic Planning Department.
Show that your bank has put in place the means 9 q y y 9! g Dep:

to measure and monitor progress against the set
targets. Definitions of key performance indicators,
any changes in these definitions, and any rebasing of
baselines should be transparent.

Please provide your bank’s conclusion/statement if it has fulfilled the requirements regarding Plans for Target Implementation and Monitoring.

The bank will ensure tracking and proper development of the objectives that are established.

ABANCA Responsable Corporate Governance Strategic Plan Business Model Responsible Professionals Our Commitments Risk Management Financial Information Annexes


https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&title=Memory%20on%20Corporate%20and%20RS%202020&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2020-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&via=somosABANCA&text=Memory%20on%20Corporate%20and%20RS%202020

®00

Reporting and Self-Assessment

Requirements

High-level summary of ABANCA 's response
information

m Principle 2: Impact and establishment of objectives.
V\r We will continuously work to augment our positive impacts will reducing the negative impacts, and we manage the risks for people and the environment resulting from our activities, products and services. With this goal, we
V will establish and publish objectives where we might have the most significant impacts.

2.4 Progress on Implementing Targets For each target
separately:

Show that your bank has implemented the actions it
had previously defined to meet the set target.

Or explain why actions could not be implemented /
needed to be changed and how your bank is adapting
its plan to meet its set target.

Report on your bank’s progress over the last 12
months (up to 18 months in your first reporting after
becoming a signatory) towards achieving each of the
set targets and the impact your progress resulted in.
(where feasible and appropriate, banks should include
quantitative disclosures).

For the three lines of action (ESG), there is a series of actions or projects implemented that will help us achieve the objectives and measure progress using milestones:

Environmental Line:
Emissions reduction objective:
. Annual calculation of carbon footprint
. Consumption of renewable energy:
The Procurement Department has formalised the certified contract for renewable energy with an energy supplier.
ABANCA has achieved a reduction of 78 % in the scope 2 emissions. We have avoided 3,658 Tn in CO2 emissions with the energy Source Guarantee.
. Global Energy E ciency Plan:
In line with the energy and environmental policy and the sustainability policy, ABANCA has set new guidelines for action over the next few years in its global energy
e ciency plan, which began implementation in 2020.

Waste management and minimisation objective:

. The Zero-Waste Project launched in September 2020 at our corporate headquarters, at Ria Nueva 30 y calle Olmos (A Corufia) and Recoletos 4 (Madrid).
This is a multidisciplinary project in which the Maintenance, Human Capital, Marketing, Communications, and CSR-Sustainability Departments all participate. In
addition to having the support of suppliers to clean the buildings and a consulting firm that is an expert in environment, for the management and treatment of
waste.

Socio-Economic Line:

Social impact objectives:

Afundacién has defined an annual action plan, with four areas of action (seniors, culture, education, and volunteer work and social mediation) that will be the pillars to
address in 2021.

For each one, there is a series of programmes and projects being started.

Sustainable business objectives:
. The sustainability strategy that was launched in 2021 was an attempt to progress in a sustainable business model.

Good Governance Line:

Equality objective:

The following objectives have been established in the entity’s Equality Plan, seeking to achieve greater representation of both genders at all levels of the organisation:
. Women make up 51 % of our workforce.

Within the framework of the Plan for Excellence in Governance, a series of measures are being taken to drive best corporate governance practices.

. 30 % of the members of the Board of Directors are women.
. The current composition of the ABANCA Board is 70 % independent board members.

Sustainability training and education objective:

. The Board of Directors’ Annual Training Plan, which includes sustainability as a thematic element.

. The Plan for Sustainable Finance Training, which starts with a series of clips, and will be completed by specific training based on sustainability management
categories. Plan driven by the CSR-Sustainability and Human Capital-Training Departments

QO (22)

nce(s)/ Link(s)to bank’s
full response/ relevant

Section “Commitment to the environment” from Chapter
6, Our Commitments (page 149) of MCRS2020.

Please provide your bank’s conclusion/statement if it has fulfilled the requirements regarding Progress on Implementing Targets.

We will continue implementing actions to achieve the objectives.

ABANCA Responsable

Corporate Governance

Strategic Plan Business Model Responsible Professionals Our Commitments Risk Management Financial Information

Annexes


https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&title=Memory%20on%20Corporate%20and%20RS%202020&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2020-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&via=somosABANCA&text=Memory%20on%20Corporate%20and%20RS%202020



https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&title=Memory%20on%20Corporate%20and%20RS%202020&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2020-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&via=somosABANCA&text=Memory%20on%20Corporate%20and%20RS%202020



https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&title=Memory%20on%20Corporate%20and%20RS%202020&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2020-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&via=somosABANCA&text=Memory%20on%20Corporate%20and%20RS%202020



https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&title=Memory%20on%20Corporate%20and%20RS%202020&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2020-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&via=somosABANCA&text=Memory%20on%20Corporate%20and%20RS%202020



https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&title=Memory%20on%20Corporate%20and%20RS%202020&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2020-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&via=somosABANCA&text=Memory%20on%20Corporate%20and%20RS%202020



https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&title=Memory%20on%20Corporate%20and%20RS%202020&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2020-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&via=somosABANCA&text=Memory%20on%20Corporate%20and%20RS%202020



https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&title=Memory%20on%20Corporate%20and%20RS%202020&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2020-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&via=somosABANCA&text=Memory%20on%20Corporate%20and%20RS%202020

®00 O =)

An ABANCA edition Miguel Angel Escotet Alvarez
President of Afundacién and General Director of CSR and
Communication.

Afundacion O ce

Pedro Otero Espinar, José Luis Vilanova Dacosta, Pilar Alves Moreno,
Gonzalo Cruz Rouco, Gloria Rodriguez Lépez, Manuel Cacheda
Enriquez and Alba Rodriguez Saavedra.

Communication O ce
Isaac Gonzalez Toribio, Yolanda Alvarez Alvarez, Javier Vilarifio
Torreiro and Patricia Pérez-Colomer Cachafeiro.

Sustainability Program
Fernando Filgueiras Feal (Afundacién) and Maria Garcia Cabeza
(ABANCA).

Design and layout
Trébore, S.L. — Social economy enterprise

Verification
KPMG Asesores.

ACKNOWLEDGMENTS

Everyone from the di erent ABANCA and Afundacion divisions
who have worked on the preparation and review of the information
presented in this publication.

EDITION
2021

ABANCA Responsable Corporate Governance Strategic Plan Business Model Responsible Professionals Our Commitments Risk Management Financial Information Annexes


https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&title=Memory%20on%20Corporate%20and%20RS%202020&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2020-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2020-en.pdf&via=somosABANCA&text=Memory%20on%20Corporate%20and%20RS%202020

//ABANCA





