







https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&title=Corporate%20and%20Social%20Responsibility%20Report%202023&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2023-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&via=somosABANCA&text=Corporate%20and%20Social%20Responsibility%20Report%202023



https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&title=Corporate%20and%20Social%20Responsibility%20Report%202023&source=http://www.abancacorporacionbancaria.com/
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&via=somosABANCA&text=Corporate%20and%20Social%20Responsibility%20Report%202023
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2023-en.pdf



https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&title=Corporate%20and%20Social%20Responsibility%20Report%202023&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2023-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&via=somosABANCA&text=Corporate%20and%20Social%20Responsibility%20Report%202023



https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&title=Corporate%20and%20Social%20Responsibility%20Report%202023&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2023-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&via=somosABANCA&text=Corporate%20and%20Social%20Responsibility%20Report%202023



https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&title=Corporate%20and%20Social%20Responsibility%20Report%202023&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2023-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&via=somosABANCA&text=Corporate%20and%20Social%20Responsibility%20Report%202023



https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&title=Corporate%20and%20Social%20Responsibility%20Report%202023&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2023-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&via=somosABANCA&text=Corporate%20and%20Social%20Responsibility%20Report%202023



https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&title=Corporate%20and%20Social%20Responsibility%20Report%202023&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2023-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&via=somosABANCA&text=Corporate%20and%20Social%20Responsibility%20Report%202023

ABANCA

respon

e

in f X

,'f

}..—-"



https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&title=Corporate%20and%20Social%20Responsibility%20Report%202023&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2023-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&via=somosABANCA&text=Corporate%20and%20Social%20Responsibility%20Report%202023



https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&title=Corporate%20and%20Social%20Responsibility%20Report%202023&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2023-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&via=somosABANCA&text=Corporate%20and%20Social%20Responsibility%20Report%202023



https://www.abancacorporacionbancaria.com/files/documents/plan-sostenibilidad-abanca-es.pdf
https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&title=Corporate%20and%20Social%20Responsibility%20Report%202023&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2023-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&via=somosABANCA&text=Corporate%20and%20Social%20Responsibility%20Report%202023



https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&title=Corporate%20and%20Social%20Responsibility%20Report%202023&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2023-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&via=somosABANCA&text=Corporate%20and%20Social%20Responsibility%20Report%202023



https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&title=Corporate%20and%20Social%20Responsibility%20Report%202023&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2023-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&via=somosABANCA&text=Corporate%20and%20Social%20Responsibility%20Report%202023



https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&title=Corporate%20and%20Social%20Responsibility%20Report%202023&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2023-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&via=somosABANCA&text=Corporate%20and%20Social%20Responsibility%20Report%202023



https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&title=Corporate%20and%20Social%20Responsibility%20Report%202023&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2023-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&via=somosABANCA&text=Corporate%20and%20Social%20Responsibility%20Report%202023



https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&title=Corporate%20and%20Social%20Responsibility%20Report%202023&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2023-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&via=somosABANCA&text=Corporate%20and%20Social%20Responsibility%20Report%202023



https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&title=Corporate%20and%20Social%20Responsibility%20Report%202023&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2023-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&via=somosABANCA&text=Corporate%20and%20Social%20Responsibility%20Report%202023



https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&title=Corporate%20and%20Social%20Responsibility%20Report%202023&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2023-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&via=somosABANCA&text=Corporate%20and%20Social%20Responsibility%20Report%202023



https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&title=Corporate%20and%20Social%20Responsibility%20Report%202023&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2023-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&via=somosABANCA&text=Corporate%20and%20Social%20Responsibility%20Report%202023



https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&title=Corporate%20and%20Social%20Responsibility%20Report%202023&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2023-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&via=somosABANCA&text=Corporate%20and%20Social%20Responsibility%20Report%202023



https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&title=Corporate%20and%20Social%20Responsibility%20Report%202023&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2023-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&via=somosABANCA&text=Corporate%20and%20Social%20Responsibility%20Report%202023



https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&title=Corporate%20and%20Social%20Responsibility%20Report%202023&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2023-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&via=somosABANCA&text=Corporate%20and%20Social%20Responsibility%20Report%202023



https://www.linkedin.com/shareArticle?mini=true&url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&title=Corporate%20and%20Social%20Responsibility%20Report%202023&source=http://www.abancacorporacionbancaria.com/
https://www.facebook.com/dialog/share?app_id=966242223397117&display=popup&href=http%3A%2F%2Fwww.abancacorporacionbancaria.com%2Ffiles%2Fdocuments%2Fmemoria-corporativa-rs-2023-en.pdf
https://twitter.com/intent/tweet?url=http://www.abancacorporacionbancaria.com/files/documents/memoria-corporativa-rs-2023-en.pdf&via=somosABANCA&text=Corporate%20and%20Social%20Responsibility%20Report%202023

ABANCA Responsible Corporate Governance Strategic Plan Business Model Responsible Professionals Sustainable Awareness Risk Management Financial Information Appendices

PARTHERSHIFS . . .
1 FOR THE COALS Every year, the Entity aims to increase

its partnerships and the relationship with
@ its stakeholders, a key element of the

corporate strategy and culture that allows

us to provide solutions, actions, and
forums for sustainable development and

PARTNERSHIPS contribute to progress.
TO ACHIEVE
THE GOALS In addition to the following commitments

acquired by ABANCA in the corresponding
work groups, whose objective is to project
and implement a set of measures aimed at
establishing a permanent dialogue with its
customers and stakeholders.

2-28,201-2

The main initiatives and partnerships and
the advances in collaboration at the local
and international level are as follows:

01
-@“h L Oy, United Nations Global Compact
) R
In 2015, the year of its incorporation,
ABANCA joined the Spanish Global
W Compact Network as a partner and in
WE SUPPORT 2019 became a member of the United
Nations Global Compact Network and

@,

z
'y
-

ﬂ' THE
=

participates in the actions and initiatives
that the partnerships launches at the

national and international level.

in f X A 24
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ABANCA Responsible Corporate Governance Strategic Plan

Founding Signaory of:

PRINCIPLES FOR
EIJNIXNECIE RESPONSIBLE
INITIATIVE | BANKING

02
Principles for Responsible Banking (PRB)

ABANCA became one the banks in the
world to adhere to the Responsible
Banking Principles, developed by the
Financial Initiative of the United Nations
Programme for the Environment (UNEP FI).

This initiative is aimed at aligning the
banks’ actions to achieve the Sustainable
Development Goals of the United Nations
and the Paris Climate Agreement.

This document includes the progress

in the implementation of the six
principles in the Bank. In order to prepare
this report, we carried out a joint study
on the information requirements for
adequate data collection with the areas
involved. The information is set out in
the different chapters of this report and
is shown in the report table in Appendix
5 - UNEP FI, UN PRINCIPLES OF
RESPONSIBLE BANKING attached hereto.

©
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Director Position Category Appointment Director Position Category Appointment
José Garcia Montalvo Chairman  Independent director  August 2014* Eduardo Eraiia Guerra Chairman  Independent director October 2016
Leticia Iglesias Herraiz Director  Independent director May 20182 Pedro Raul Lopez Jacome Director Other non-executive  June 2016
Pedro Raul Lépez Jacome Director  Other non-executive  August 2014 José Ramon Rodrigo Zarza Director Independent director December 2014
José Ramon Rodrigo Zarza Director  Independent director  August 2014 José Eduardo Alvarez-Naveiro Sdnchez Secretary

Carina Szpilka Lazaro Director  Independent director December 2014 (non-member)

José Eduardo Alvarez-Naveiro Sanchez Secretary
(non-member)

(1) Was Chairman from August 2014 to May 2018 and director from May 2018 to June 2022, date on which he was
reappointed Chairman
(2) She was Chairwoman from May 2018 to June 2022, date on which she was appointed director

Director Position Category Appointment Director Position Category Appointment

. . . ) ) Carina Szpilka Lazaro Chairwoman Independent director ~ June 2016
Leticia Iglesias Herraiz Chairwoman  Independent director September 2018!

. i , , José Garcia Montalvo Director Independent director  August 2014
José Garcia Montalvo Director Independent director  August 20142

. . . Pedro Raul Lépez Jacome Director Other non-executive June 2016*
José Manuel Gonzalez-Paramo Direct Ind dent director Septernber 2022 -
Martinez-Murillo rector ndependent director september José Eduardo Alvarez-Naveiro Sdnchez Secretary

. . (non-member)
Ana da Cunha Barros Director Independent director October 2020
(1) Was Chairman from August 2014 to June 2016.

Rosa Maria Sanchez-Yebra Alonso Director  Independent director November 2021

José Eduardo Alvarez-Naveiro Sdnchez Secretary
(non-member)

(1) Was a member from September 2018 to June 2022, date on which she was appointed Chairwoman.

(2) Was a member from August 2014 to September 2018 and Chairman from October 2018 to June 2022, date on
which he was reappointed director.
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José Luis Julian
Vazquez Fernandez Serrapio Vigo
GM Credit General Auditor

Changes in the Steering Committee

In 2023 Sonia Lucio Vélez joined the Steering Committee as
General Manager of Insurance, in place of Alvaro Garcia Diéguez.
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LINES OF ACTION AND
OUTLOOK FOR 2024 2-6,3-3

At the beginning of 2024, the European
economy will foreseeably remain stagnant,
with the services sector losing momentum
and manufacturing activity struggling to
emerge from the crisis. However, it is
expected to recover in the second half of the
year on the back of falling inflation and less
restrictive monetary conditions. The latest
provisions of the IMF point to total growth of
0.9 % in the Eurozone in 2024.

In Spain, a certain slowdown in growth

is expected in a context of weakness of

our main European partners, although the
Spanish economy will progressively gain
momentum during the year, ending 2024
with a growth of around 1.5 %, exceeding the
European average once again.

In this context, ABANCA will culminate the
execution of its 2021-2024 Strategic Plan,
which pivots on four major strategic lines:
increase the generation of recurring revenue,
cost efficiency, manage risks associated with
the current environment and exponentially
transform the organisation.
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There are several keys to the change in
working model that will be developed over the
coming years and which will be completed

by 2026. The first is the identification of roles
that will be required in current and future
technology, clearly specifying the mission and
functions of each and the knowledge and the
technical and soft skills required to perform
them. Second, teams will be created around
functional domains that increase the ability

to work in simultaneous projects and provide
the best result to the areas demanding the
services. These functional domains are created
as a mirror in the business areas and with

the operations areas (Back Office), which will
facilitate horizontal working, in multidisciplinary
groups.

Other key aspects of the new model include
recognition of technical careers, which are New structure of the General Division of IT
equated with management careers, endowing

different professionals with greater autonomy, As a consequence of this project, IT will have a new working model

boosting leadership and promoting the and a new organisational structure, with the aim of reinforcing

dissemination of knowledge, reducing the risk the capabilities of a vital area for the bank’s present and future

of bottlenecks. transformation. The new model proposes the creation of multi-area
groups made up of Business, Processes, Technology and Operations,

A critical aspect of the new IT model will which will work as a team throughout the life of the product, from

be training: each year, one-third of the the definition of the need to the completion of the development and

employees will receive training, to which subsequent continuous improvement.

they will dedicate at least 10 % of their time.

Reskilling opportunities will vary through The new structure of the Technology area brings together talent and

online platforms, access to test environments experience and 100 % of management roles have been covered by

with suppliers, in-house training and internal promotions and with female talent from the ABANCA Equals

accompaniment in the change process. programme.
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Pillars of the mortgage debtor protection policy

CGP CSSRV RSF

Contribution to Real

State Fund and

Individualised

Singular
HOUSING MANAGEMENT

3-3,203-1, 413-2

Agreement to use

treatment in each case

the Code of

establishment of

in the Committee for

Good Practices a regional fund in

Situations of Special collaboration with the

GIHL (Galician Institute of

Housing and Land)

Since 2016, ABANCA has a Singular
Housing Management unit through

and flexibility in

Vulnerability and

admission criteria

which communication is centralised Reputational
and the transversal management of all
action proposals in response to possible

new regulations, or needs, for protecting

mortgage debtors is quaranteed,
ensuring the proper resolution of
situations of particular social vulnerability.

CGP, Code of Good Practices.
CSSRV, Committee for Situations of Social and Reputational Vulnerability.
RSF, Social Housing Fund.

All the proposals are derived to peaceful
settlements and social housing schemes.

Launches are never made when the
ABANCA has entered into agreements with the Social Housing Fund (FSV, by its acronym in Spanish),

promoted by the Government of Spain, and with the Instituto Galego de Vivenda e Solo (IGVS), of the Galicia
Autonomous Community Government, with the aim of providing housing for people in a situation of social
vulnerability. Of all the dwellings provided, at 31 December 2023 more than 87 % of the dwellings transferred
to the FSV had been rented.

mortgage foreclosure process affects the
principal residence of persons in socially
vulnerable situations.

The mortgage debtor protection policy
is structured around three main lines of
action: the Code of Best Practice (CBP),
the Committee for Situations of Social
and Reputational Vulnerability (CSSRV)
and the Social Housing Fund (SHF).

Since 2015, ABANCA has a Committee for Situations of Social Vulnerability (CSEV, by its acronym in Spanish)
with powers for assessing and sanctioning situations in which debtors are classified as being in a situation of
particular vulnerability, which includes the Bank's assessment from different perspectives. In 2023 the CSEV
did not receive cases considered of particular vulnerability.
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ABANCA Responsible

Corporate Governance Strategic Plan

¢ And another one related to the greater
difficulties in obtaining financing, both in capital
markets and in money markets and customer
deposit markets, in the event of nonfulfillment
or deviations from the expectations of the
market or the supervisor in relation to ESG risk
(or worse positioning/benchmarking than the
sector).

In 2024 the Bank will continue working to
guantify the impact of this risk on prudential risks,
following supervisory requirements, by assessing
the relationship between C&E risks and prudential
risks, the identification of more representative
transmission channels, the measurement of this
effect on all the significant portfolios and the
broadening of the horizon of the scenarios to the
medium and long term.

However, it should be noted that ABANCA has a
highly diversified asset portfolio, more focused on
retail, which provides an exhaustive knowledge of its
customers and makes it easier to engage with them
to help them during the transition process, thereby
contributing to mitigate the impact of these risks.
On this basis, climate risk is not expected to have

a relevant impact on the Bank’s business model or
strategic plan in the short term.

Lastly, in relation to potential emerging risks,
worth noting, on the one hand, is the monitoring
and management of the technological risk, with

Business Model Responsible Professionals

Sustainable Awareness

Risk Management

Financial Information

Appendices

a special focus on cybersecurity (ICT risk), both
internal and that of our suppliers, as there is an
increasingly growing amount of information
stored in external virtual systems; on the other
hand, there are extreme climate events or natural
disasters, the current conflicts in both Europe
and the Middle East, and the evolution of interest
rates, which can put strain on our customers’
ability to pay, due to which anticipation in
management is essential to meet any needs

they may have. To date, this impact has not
materialised as a deterioration of the credit profile
of our portfolios.
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ABANCA Responsible Corporate Governance Strategic Plan Business Model Responsible Professionals Sustainable Awareness Risk Management Financial Information Appendices
2021 2022 2023
Proportion of senior managers hired
from the local community (202-2) 69 % 79 % 79 %
Breakdown of new generate and gender (2-7, 401-1)
2021 2022 2023

Women Men Women Men Women Men
Galicia, Asturias and Ledn 53 % 47 % 54 % 46 % 49 % 51%
Rest of Spain 47 % 53 % 54 % 46 % 51% 49 %
Abroad 53 % 47 % 55 % 45 % 51% 49 %
Total 51% 49 % 54 % 46 % 50 % 50 %
Breakdown of new personnel by age and location (401-1)

2021 2022 2023

<30 30-50 >50 <30 30-50 >50 <30 30-50 >50
Galicia, Asturias and Leon 689 % 30.6 % 05% 80.8 % 175 % 16 % 791% 193 % 17%
Rest of Spain 756 % 231 % 1.3% 63.2 % 316 % 53% 617% 299% 84%
Abroad 176 % 765 % 59% 170 % 792 % 38% 244% 733% 22%
Total 649 % 338 % 13% 69.7 % 276 % 26 % 694 % 272% 3.3%
Average turnover by age and gender (401-1) Average turnover by location and gender (401-1)

2021 2022 2023 2022 2023
Women Men Total Women Men Total

Under 30 353% 219 % 239 % 254 % 24.6 % Galicia, Asturias and Ledn 35% 3.8% 43 % 4.0 %
Between 30 and 50 32% 25% 19% 24 % 21% Rest of Spain 42 % 45% 45 % 45 %
Over 50 33% 19% 21% 25% 23% Abroad 85% 74 % 58 % 6.6 %
Total 52% 40 % 42 % 45 % 43 % Total 40 % 42 % 45 % 43 %

Includes employees who leave the organisation voluntarily or due to dismissal, retirement or death in
service. 3.9 % in 2023, not considering departures due to retirement, death and disability.

in f X

Includes employees who leave the organisation voluntarily or due to dismissal, retirement or death in

service. 3.9 % in 2023, not considering departures due to retirement, death and disability.
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Taxonomy non-eligible economic activities — CAPEX Version

Economic activities Amount

1 Amount and propartion of economic activity referred 1o in row 1 of Template 1 that is taxonomy-nan-aligible in accordance with Section £.26 of Annexes | and I 108 Delegated oool 0.0
Requlation 202172139 in the denominator of the applicable KPI : -

3 Amount and proportion of economic activity referred 1o in row 2 of Template 1 that is taxonomy-non-eligible in accordance with Section 4.27 of Annexes | and |1 to Delegated nool 000
Regulation 202172139 in the denaminator of the applicable KP| ) )

3 Amount and proportion of economic activity referred to in row 3 of Template 1 that is taxonomy-non-eligible inB accordance with Section 4,28 of Annexes | and Il to Celegated aool 000
Regulation 202172139 in the denominator of the applicable KPI )

4 Amount and propartien of economic actvity referred to in row 4 of Template 1 that is taxonomy-non-eligible inB accordance with Secticn 4.29 of Annexes | and |l 1o Delegated oool 0.0
Regulation 202172139 in the denominator of the applicable KPI . .

5 Amount and proportion of economic activity referred to in row S of Template 1 that is taxonomy -non-aligible in accordance with Section 4.30 of Annexes | and |l to Delegated 000l 0.0
Regulation 202172139 in the denominator of the applicable KP| . .

& Amount and proportion of economic activity referred to in row 6 of Template 1 that is tasonomy-non-eligitle in accordance with Section 4.31 of Annexes | and Il to Delegated oool 000
Regulation 202172139 in the denominator of the applicable KP| ) )

7 | Amount and propartion of ather takenomy-non-eligible economic activities not referred 1o in rows 1 to 6 above in the denominator of the applicable KR 36, 72884 6904

8 | Tetal amouwnt and proportion of taxonomy-non-eligible econemic activities in the denominator of the applicable KPI 3672884 6904

Taxonomy non-eligible economic activities — Turnover Version

in f X A 325
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ABANCA has reported in accordance with the GRI Standards for the period 1st of January 2023 to 31st December 2023

GRI 1: Foundations 2021

Applicable GRI Sector Standards Not applicable

CONTENT

NUMBER OF PAGES AND/OR DIRECT RESPONSES

ASSURANCE

PRINCIPLES
EXTERNAL

OF THE GLOBAL

COMPACT

General disclosures

THE ORGANISATION AND ITS REPORTING PRACTICES

GRI 2: General content 2021 2-1

2-2

2-3

2-5

Organizational details

Entities included in the organization’s
sustainability reporting

Reporting period, frequency
and contact point

Restatements of information

External assurance

42,72-73, 83-86
ABANCA Corporacion Bancaria, S.A

For further information about ABANCA's legal nature and form,
see the section on the degree of monitoring of the
recommendations of the Good Governance Code set out

in ABANCA's Separate Financial Statements, available on ABANCA's
corporate website, Corporate Information section, Financial
Information section.

The location of the organisation’s headquarters is as follows:
Canton Claudino Pita 2, Betanzos (A Corufia)

For further information regarding the location of the operations,
see Appendix | to the ABANCA Group's Consolidated Financial
Statements, available on ABANCA's corporate website,
Corporate Information section, Financial Information section

3-4

For further information, see Appendix | to the Consolidated Financial Statements.
ABANCA includes the Consolidated Statement of Non-Financial
Information in the Corporate and Social Responsibility Report for
the fiscal year 2023, from 1 January 2023 to 31 December 2023.
The report is published annually and its publication date for this
fiscal year is 08/03/2024.

Contact details

ABANCA Corporacion Bancaria, S.A.
Cantén Claudino Pita, 2

Betanzos

(+34) 981 187 000
www.abanca.com

There has been no reformulation of information compared to the 2022 Report

For information with a temporal or organisational scope different to that of
previous years, the details of said changes are described next to the relevant
figure.

364-365

Yes, 364-365

Yes, 364-365

Yes, 364-365

Yes, 364-365

Yes, 364-365
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General disclosures

ACTIVITIES AND EMPLOYEES

GRI 2: General content 2021 2-6 Activities, value chain and other business 10, 33-34, 61-69, 72-87, 231-232, 282
relationships
The corporate purpose of ABANCA Corporacion Bancaria, S.A., includes:
a) the engagement in all manner of activities, transactions and services
inherent to the banking business and in general or related directly or Yes, 364-365
indirectly thereto and which are permitted by current legislation,
including investment and ancillary services and engagement in insurance
brokerage activities; and
b) the acquisition, possession, enjoyment and disposal of all manner of
transferable securities.
2-7 Employees 10, 288-293
Yes, 364-365 6 8,10
The ABANCA Group does not have personnel with non-guaranteed hours.
2-8 Workers who are not employees The number of interns and temporary workers with respect to total staff is not significant Yes, 364-365 6 810
in relation to the total workforce (1.60 % at year-end); thus, it is not necessary to report it. ’ ’
GOVERNANCE
GRI 2: General content 2021 2-9 Governance structure and 42-54 Yes. 364-365 5 16
composition ! '
2-10 Nomination and selection of the highest 43,49 Yes, 364-365 516
governance body ! :
2-11 Chair of the highest governance 43 Yes, 364-365 16
body !
2-12 Role of the highest governance body 33-34, 36-38, 47-50, 261-264
in overseeing the management Yes, 364-365 16
of impacts
2-13 Delegation of responsibility for 48-49, 53-54 Yes, 364-365
managing impacts !
2-14 Role of the highest governance The Board of Directors, the highest governance body in the Company,
body in sustainability except on matters reserved for the Annual General Meeting, approves,
reporting in a way that cannot be delegated, the main lines of the Company's
policies and strategies. Yes, 364-365
The Board of Directors is also in charge of approving the ABANCA's
Corporate and Social Responsibility Report, which includes
the NFIS
2-15 Conflicts of interest 215-217
ABANCA has a Code of Ethics and Conduct in force whereby the organisation’s
professionals must declare the existence or non-existence of any conflict of
interest with respect to the code of ethics. There are three declarations: non-
existence of conflict, participation in companies or activities outside of
ABANCA, and potential conflict to state situations other than participation in
companies or activities that could involve conflict. Yes, 364-365 16
All employees must keep their information up to date about possible conflicts
of interest, sending the corresponding declaration through the ABANCA
ethics channel
The internal code of conduct imposes certain professionals within the
organisation the obligation to state conflicts to control the possible
self-interested use of privileged information in financial
markets.
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2-16 Communication of critical concerns 48-50 Yes, 364-365
2-17 Collective knowledge of highest 50-51 Yes, 364-365 4
governance body :
2-18 Evaluation of the performance of the highest 45, 51 Yes, 364-365
governance body !
2-19 Remuneration policies 51-52 Yes, 364-365
2-20 Process to determine 51-52 Yes, 364-365 16
remuneration 2
2-21 Annual total compensation ratio 294
The annual compensation ratio is 8.89 in Spain and 4.85 in Portugal Yes, 364-365
The information has been calculated based on compensation actually
received in 2023.
STRATEGY, POLICIES AND PRACTICES
GRI 2: General content 2021 2-22 Statement on sustainable development 6-8 Yes, 364-365 12 117
strategy : :
2-23 Policy commitments 11-13, 127-131, 159-162, 166-168, 215-217, 245-247 Yes, 364-365 1,210 1-17
2-24 Embedding policy 11-13, 127-131, 159-162, 166-168, 215-217, 231-232, 245-247 Yes, 364-365 1210 117
commitments ! o
2-25 Frocesses to remediate negative 11-13, 222-223, 234 Yes, 364-365
impacts
2-26 Mechanisms for seeking advice 234
and raising concerns
Itis certified that, in the year 2023, the Internal Whistleblowing Yes, 364-365 10 16
System has received a total of 6 communications, of which
5 were closed as inappropriate and 1 was the subject of an
investigation process, finally closed without issuing a report
as the reported fact was not accredited.
2-27 Compliance with laws and Through the channels available for this purpose, there is no record
regulations of having received any notification of the imposition of significant
fines or non-monetary sanctions related to non-compliance with applicable
legislation or regulations, with the sole exception of the public interest
fine of €3,800,000, which was paid by ABANCA in compliance with the public
interest judicial convention signed with the Public Prosecutor of the
French Republic on 15/03/2023 and validated by Fhe President of the Court Yes, 364-365 8 16
of Paris on 30/04/2023, in order to put an end, without acknowledgement
of liability to a judicial investigation relating to the activities carried out
with the intervention of the representative office of NCG Banco
in Paris corresponding to a temporary period (September 2011 to
April 2013) prior to the completion of the bank resolution
process that gave rise, in June 2014, to the constitution
of ABANCA.
2-28 Membership associations 24-31 Yes, 364-365
STAKEHOLDER ENGAGEMENT
GRI 2: General content 2021 2-29 Approach to stakeholder 33-38 Yes, 364-365
engagement
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2-30 Collective bargaining agreements 299

That 99.6 % of the employees of ABANCA and investees, which make up its
financial perimeter, are covered by a Collective Bargaining Agreement based
on the sector of activity to which they belong. There is a collective bargaining
agreement in all the countries where ABANCA has significant presence (Spain,
Portugal, Switzerland, United States, France and Brazil), there being no
evidence of the application of a collective bargaining agreement but rather
state laws (similar to the Workers' Statute in Spain) in countries such as

Panama, United Kingdom, Germany, Mexico and Venezuela

Yes, 364-365 3 8

Material topics

GRI 3: Material topics 2021 3-1 Process to determine material 35-40
topics

3-2 List of material topics 35-40 Yes, 364-365

Yes, 364-365

Profitability and solvency
GRI 3: Material topics 2021 3-3 Management of material topics 33-40, 280-282 Yes, 364-365 7 8,9 13

GRI 201: Economic Performance 2016 201-1 Direct economic value generated and 283
distributed

201-2 Financial implications and other risks 24-32, 166-168
opportunities due to climate Yes, 364-365 7 13
change

Yes, 364-365 89

201-3 Defined benefit plan obligations and With the collective agreements on complementary social contributions, of
other retirement plans 04/12/2019 and 21/10/2020, there are not currently any commitments for

contributions or benefits defined with the active personnel.
The only current commitments for a defined benefit or defined benefit
commitments are liabilities or early retired employees before 1 January 2020,
who have chosen to receive their contributions as annuity income,
which is fully insured (policy) and funded, there thus being no contributions
accrued as of 31 December 2023 pending funding in Spain.
Regarding Portugal's defined benefit scheme for senior staff, the
commitment accrued at 31 December 2023 is fully funded (Pension
Plan and Internal Fund).
In December 2021, two collective bargaining agreements were entered
into (9 and 27 December 2021) with most of the employees’ legal
representatives, the first of which on early retirement and the second on
incentivised voluntary retirement within the framework of a collective
redundancy procedure, geographic mobility and substantial modification,
inter alia. In relation to the different early retirement or retirement plans
in Spain, there are commitments for contributions to the Special Social
Security Agreement until reaching the age of 63 and indemnities pending
partial payment (in those cases where the early retiree opted to receive
the compensation established in the form of a temporary annuity until
reaching the aforementioned age of 63), commitments which are fully
provisioned (including those arising from the aforementioned agreements
entered into in December 2021 and/or subsequent ones) at the
close of 2023.
The collective bargaining agreements of Bankoa and Novobanco were
incorporated in ABANCA's supplementary employee welfare system on 1
January 2022 (ABANCA's EMPLOYYES' PENSION PLAN, defined contribution
employment plan) as of 31 December 2021.

Yes, 364-365

201-4 Financial assistance received from In 2023 the ABANCA Group allocated €282,870 of our investment to

o Yes, 364-365
government training through FUNDAE
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Good governance

GRI 3: Material topics 2021 3-3 Management of material topics 11-13, 33-40, 215-217 Yes, 364-365 10 16, 17
GRI 415: Public Policy 2016 415-1 Political contributions According to the Code of Ethics and Conduct, ABANCA will quide
its activity with public representatives following the principle
of political neutrality, and will avoid being used as an asset or Yes, 364-365 10 16, 17
liability to violate current law or to achieve illegitimate or
inappropriate ends.
Ethics and Integrity
GRI 3: Material topics 2021 3-3 Management of material topics 33-40, 215-217 Yes, 364-365 10 16
GRI 205: Anti-corruption 2016 205-1 Operations assessed for risks related to 215-217, 250-257 Yes, 364-365 10 16
corruption 3
205-2 Communication and training 140-142, 215-217, 231-232, 298
about anti-corruption policies Yes, 364-365 10 16
and procedures
205-3 Confirmed incidents of corruption and In relation to those cases where the Bank's employees, during the provision
actions taken of services, have engaged in conduct that can be considered fraud/corruption
and that can be considered to have committed a very serious fault in accordance Yes 364-365
with the collective bargaining agreement, it is certified that in 2023 three es -
fraud/corruption cases were detected. The identified persons were then
released.
GRI 206: Unfair competition 2016 206-1 Legal actions for anti-competitive Through the channels available for such purpose, ABANCA has no record of
behaviour, anti-trust, having been charged in regard to legal proceedings for causes related to
and monopoly monopolistic practices and against free competition. Likewise, having searched Yes, 364-365 16
practices the electronic files at the bank, none of the legal proceedings filed against
ABANCA have this subject.
Risk management and regulatory
compliance
GRI 3: Material topics 2021 3-3 Management of material topics 33-40, 284-286 Yes, 364-365 8 16
GRI'207: Tax 2019 207-1 Approach to tax 284 Yes, 364-365
207-2 Tax governance, control, and risk 261-278, 284 Yes, 364-365
management !
207-3 Stakeholder engagement and management 270-278, 284 Yes, 364-365
of concerns related to tax !
207-4 Country-by-country reporting 284 Yes, 364-365
Responsible purchasing
GRI 3: Material topics 2021 3-3 Management of material topics 33-40, 231-232 Yes, 364-365 5,812, 16
GRI 204: Procurement Practices 204-1 Proportion of spending on local 231 Yes, 364-365
2016 suppliers
GRI 308: Supplier Environmental 308-1 New suppliers that were 231-232 Information not available
Assessment 2016 screened using environmental because the existing Yes, 364-365 8
criteria approval procedure is !
being updated.
It will be reported
in 2025.
308-2 Negative environmental impacts 231-233 Information not available
in the supply chain and actions because the existing Yes, 364-365
taken approval procedure is !
being updated.
It will be reported
in 2025.
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Material topics

GRI 414: Supplier Social 414-1 New suppliers that were 231 Information not available
Assessment 2016 screened using because the existing Yes, 364-365 5,8 16
social criteria approval procedure is !
being updated. It will be
reported in 2025
414-2 Negative social impacts in the 231-233 Information not available
supply chain and actions because the existing Yes, 364-365 5816
taken approval procedure is ! o
being updated. It will be
reported in 2025.
Digital Banking and Omnichannel Retailing
GRI 3: Material topics 2021 3-3 Management of material topics 33-40, 74, 240-244 Yes, 364-365 9
IT security and data
protection
GRI 3: Material topics 2021 3-3 Management of material topics 33-40, 143, 240-244
ABANCA must provide maximum protection to the personal
and private information of its customers and workforce,
as set forth in its Code of Ethics and in current legislation on privacy,
data protection, and bank secrecy. Data protection and the right
to privacy are considered in all fields of the entity's management,
which has strict internal standards and holds specific training
courses for employees.
Yes, 364-365 16
Likewise, ABANCA registers in the General Data Protection
Reqistry all files under its responsibility containing personal
data, and all employees have access to a security document
that establishes the necessary measures to guarantee the security
of the files containing personal data and processing centres data, etc.
Furthermore, no access is allowed to consult customer data that is
not strictly necessary for work purposes. If this were possible
and carried out, it would be subject to sanction, even
if it is not externally relevant
GRI 418: Customer Privacy 2016 418-1 Substantiated complaints concerning Through the channels available for this purpose, ABANCA has
breaches of customer privacy and losses not received any sanctions from the Spanish Data Protection Yes, 364-365 16
of customer data. Agency (AEPD).
Sustainable finances
GRI 3: Material topics 2021 3-3 Management of material topics 33-40, 88-101 Yes, 364-365 1,89 10,12, 16
OTHER INDICATORS: FS7 Monetary value of products and 14-18, 80-86, 93-96
Product portfolio services designed to deliver
a specific social benefit for each Yes, 364-365 18910
line of business broken down by
purpose.
FS8 Monetary value of products and 14-18,80, 84-88
services designed to deliver
a specific environmental benefit Yes, 364-365
for each line of business broken
down by purpose.
OTHER INDICATORS: FS10 Percentage and number of companies 97-113
Assets held in the portfolio with which the reporting
organization has interacted on environmental Yes, 364-365 10
or social issues.
FS11 Percentage of assets subject to positive and 97-113 Yes, 364-365 10
negative environmental or social screening. :
-
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footprint
GRI 3: Material topics 2021 3-3 Management of material topics 33-40, 165-171, 178-184 Yes, 364-365 7,89 3,78 12
13,14, 15
GRI 302: Energy 2016 302-1 Energy cgnsumpt\on within the 171 Yes, 364-365 78 781213
organization
302-2 Energy consumption outside of the One of the most relevant energy consumptions outside of the organisation is
organization consumption associated with employees travels Data on CO, emissions Yes, 364-365 8 7.812,13
caused by these activities are reflected in the content
302-3 Energy intensity 171 8 7,8,12,13
302-4 Reduction of energy consumption 170-171 Yes, 364-365 8,9 7,8,12,13
302-5 Reductions in energy requirements of Not applicable. Due to
products and services the characteristics of the
activity sector of ABANCA,
in which financial Yes, 364-365 89 7.8,12.13
products and services
are offered, there are
no energy requirements
associated with their
production
GRI 305: Emissions 2016 305-1 Direct (Scope 1) GHG emissions 179-181 Yes, 364-365 7.8 3,12,13
14,15
305-2 Energy indirect (Scope 2) 179-181 Yes, 364-365 7,8 312,13
GHG emissions 14,15
305-3 Other indirect (Scope 3) 179-181 Yes, 364-365 7,8 312,13
GHG emissions 14,15
305-4 GHG emissions intensity 179 Yes, 364-365 8 13,14, 15
305-5 Reduction of GHG emissions 170-171, 179-183 Yes, 364-365 89 13,14,15
305-6 Emissions of ozone-depleting Not applicable. Due
substances (SDG) to the characteristics
of the activity sector
Of ABANCA, in which Yes, 364-365 78 312
financial products and
services are offered,
there is no associated
use or production
of ozone-depleting
substances.
305-7 Nitrogen oxides (NOx), sulphur Not applicable. Due to the
oxides (SOx), and other significant air characteristics of the
emissions activity sector of ABANCA,
in which financial products
and services are offered, Yes, 364-365 7,8 3,12,14,15
there are no significant
atmospheric emissions
associated with their
production
Environmental and climate
risk management
GRI 3: Material topics 2021 3-3 Management of material topics 33-40, 184-191, 270-278 Yes, 364-365 7.8 9 13,14, 15
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Quality and customer experience

GRI 3: Material topics 2021 3-3 Management of material topics 224-231 Yes, 364-365 1,810
12,16
GRI 416: Customer Health and 416-1 Assessment of the health and 224-231 Yes, 364-365
Safety 2016 safety impacts of product and
service categories
416-2 Incidents of non-compliance concerning ABANCA has no knowledge of having incurred any non-compliance with
the health and safety impacts of products regulations or voluntary codes related to impacts of products and services Yes, 364-365 16
and services on health and safety during their life cycle.
GRI 417: Marketing and labelling 2016 417-1 Requirements for'product and 224-227 Yes, 364-365 12
service and labelling
417-2 Incidents of non-compliance concerning Through the channels available for this purpose, ABANCA has not
product and service information received any sanctions from Banco de Espafia in the area of Yes, 364-365 16
and labelling transparency regulations with consumers.
417-3 Incident of non-compliance concerning No non-compliance in 2023 has caused any significant sanction Yes, 364-365 16
marketing communications for this reason. ’
OTHER INDICATORS: FS6 Breakdown of the portfolio by line of 75-87
Product Portfolio business, by specific region, size (e.g. micro-
enterprise/SME/large enterprise) Yes, 364-365 189
and sector
OTHER INDICATQRS FS13 A;cess points in low-populated or economically 80-84, 93-96 Yes, 364-365 1810
Local communities disadvantaged areas by type
Fs14 Initiati\./es to improve access to 74, 114-115 Yes, 364-365 1,8,10
financial services for disadvantaged
people
Human rights
GRI 3: Material topics 2021 3-3 Management of material topics 33-38, 130-131, 159, 215-217 Yes, 364-365 12 1-17
GRI 406: Non-discrimination 2016 406-1 Incidents of discrimination and corrective In 2023, the protocol foreseen for situations of harassment in
actions taken the workplace was activated on three occasions, adopting disciplinary Yes. 364-365 58
measures on two of these occasions and dismissing the proceedings ’ :
on the grounds that the conduct did not constitute harassment.
Talent management and quality
employment
GRI 3: Material topics 2021 3-3 Management of material topics 118-126, 136-146, 159-162 Yes, 364-365 6 1,4,5 810
GRI 202: Market Presence 2016 202-1 Ratios of standard entry level wage by 294
gender compared to local minimum
wage The starting base salary for any employee on payroll, Yes, 364-365 6 1,58
regardless of their gender, is: 1.1 times in Spain
and 1.2 in Portugal the local minimum wage
202-2 Proportion of senior mar.lagement hired 53-54, 289 Yes, 364-365 6 8
from the local community
GRI 401: Employment 2016 401-1 New employee hires and employee 288-289 6 5810
turnover o
401-2 Benefits provided to full-time 156
employees that are not provided Al ABANCA employees have the same benefits, with the exception Ves. 364-365 58
to temporary or part-time of a 50 % contribution to health insurance, and access to the Flexible s h ’
employees Remuneration plan, benefits to which either temporary or indefinite
contracts have access. If the part-time contract is indefinite,
they do have access to these benefits
401-3 Parental leave 296 Yes, 364-365 6 58
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PRINCIPLES

OF THE GLOBAL

COMPACT

Material topics

GRI 404: Training and Education 404-1 Average hours of training per year per 298 Yes. 364-365
2016 employee es, 264 6 4,5,8,10
404-2 Programs for upgrading employee 120-124, 140-144
skills and transition assistance Yes, 364-365 8
programs
404-3 Percentage of employees receiving 299
regular performance and career Yes, 364-365 6 5,810
development reviews
Diversity, equality and inclusion
GRI 3: Material topics 2021 3-3 Management of material topics 33-40, 127-135 Yes, 364-365 5,810
GRI 405: Diversity and Equal 405-1 Diversity of governance bodies and 43-46, 288, 293 Yes, 364-365 58
Opportunity 2016 employees
405-2 Ratio of basic salary 131, 295
and remuneration of Yes, 364-365 58,10
women to men
Individual well-being
GRI 3: Material topics 2021 3-3 Management of material topics 33-40, 147-157 Yes, 364-365 3 3,58 16
GRI'402: Labour/Management 402-1 Minimum notice periods regarding The minimum period is as established by the legislation of each country. Yes, 364-365 3 8
Relations 2016 operational changes :
GRI'403: Occupational Health and 403-1 Occupational health and safety 99.1 % of the employees within the scope of application in Spain
Safety 2018 management system have legal workers' representatives competent in health Yes, 364-365 8
and safety issues.
403-2 Hazard \demtiﬁ;atign, risk assessment, and 147-157, 300 Yes, 364-365 38
incident investigation
403-3 Occupational health services 147-157 Yes, 364-365 38
403-4 Worker participation, consultation, All topics related to Health and Safety for ABANCA employees are 3,8
and communication on occupational handled by the Health and Safety Committee, which holds a meeting
health and safety every three months. It is a joint body made up of company representatives
and by delegates and prevention delegates acting as employees’
representatives with specific occupational risk prevention
functions.
Also, extraordinary meetings of the Security and Health Committee
are held when needed or at the request of the workers’
representatives.
In addition to the quarterly meetings of the Committee, working groups
can be established to deal with more specific issues or projects.
403-5 Worker training on occupational health and 147-153 Yes, 364-365 38
safety : !
403-6 Promotion of worker health 147-157 Yes, 364-365 3,8
403-7 Prevention and mitigation of occupational 147-157
health and safety impacts directly Yes, 364-365 38
linked by business ’ :
relationships
403-8 Workers covered by an occupational 147-157
health and safety management o ) Yes, 364-365 38
system 99.1 % of the employees within the scope of application Spain
have legal workers' representatives competent in health
and safety issues.
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PRINCIPLES
GRI STANDARD CONTENT NUMBER OF PAGES AND/OR DIRECT RESPONSES OMISSIONS AL OF THE GLOBAL
ASSURANCE
COMPACT
403-9 Work-related injuries 300 Yes, 364-365 3,816
403-10 Work-related ill health 300
Yes, 364-365 3,816

No cases or deaths have been produced that were related to occupational
diseases or similar.

Generation of wealth and boost of
entrepreneurial activity

GRI 3: Material topics 2021 3-3 Management of material topics 33-40, 80-86, 193-213 Yes, 364-365 1,35,
8,911
GRI 203: Indirect Economic 203-1 Infrastructure investments and 193-199 Yes, 364-365 5911
Impacts 2016 services supported : o
203-2 Significant indirect economic 14-23, 80-86, 193-213 Yes, 364-365 138
impacts ! o
Social action and volunteer work
GRI 3: Material topics 2021 3-3 Management of material topics 14-18, 22-23, 33-40, 114-115, 186-191, 193-212 Yes, 364-365 1 1,238,
10,17
GRI' 413: Local communities 2016 413-1 Operations with local community 114-115, 186-191 Yes, 364-365 1
engagement, impact assessments, and '
development programs
413-2 Operations with significant actual and 183-185 Yes, 364-365 2
potential negative impacts on .
local communities
Financial inclusion
GRI 3: Material topics 2021 3-3 Management of material topics 14-20, 22-23, 33-38, 114-115, 193-202 Yes, 364-365 1,5 8 10
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GENERAL INFORMATION

A brief description of the business model, which includes its entrepreneurial environment, organisation,

and structure

Markets in which it operates

Objectives and strategies of the organisation

Main factors and trends that can affect its future evolution

Reporting framework used

Principle of materiality

ENVIRONMENTAL ISSUES

Management approach: description and results of policies related to these issues, as well as
the main risks linked to those issues related to the group’s activities

General Detailed Information

Detailed information about the current and foreseeable effects of the company’s activities
on the environment and, if applicable, health and safety

Environmental assessment or certification procedures

Resources dedicated to the prevention of environmental risks

Application of the principle of precaution

Quantity of provisions and guarantees for environmental risks

Contamination

Circular economy and waste prevention and management
Sustainable use of resources

Water consumption and supply according to local limitations

Consumption of raw materials and measures adopted to improve their
efficient use

Direct and indirect energy consumption

Measures taken to improve energy efficiency

Use of renewable energy

Climate change

Greenhouse gas emissions generated as a result of the company’s activities, including the use
of the produced goods and services

Measures adopted to adapt to the consequences of climate change

Material

Material

Material

Material

Material

Material

Material

Material

Material
Material
Material
Material

Not material

Not material

Not material

Not material

Material

Material

Material

Material

Material

10, 72-73, 282-283, 327

71-73,75-87, 327

6-8, 58-60

6-8, 56-58, 265-278

35-40

165-171, 179-185, 270-278

165, 270-274

167-169, 182-183
47-50, 97-101
270-278

See Note 1.6 to the financial statements

171

167-169, 182-183

171

179-181

24-31,169-171, 182-185

GRI 2-6

GRI2-1
GRI 2-6

GRI 2-1
GRI 2-22

GRI2-1
GRI 2-22

GRI'1

GRI 3-1
GRI 3-2

GRI 3-3

GRI 3-3

GRI 3-3
GRI 3-3
GRI 3-3
GRI 3-3
N/A

N/A

N/A

N/A

GRI'302-1
GRI 302-3

GRI 3-3
GRI'201-2
GRI 302-1

GRI 305-1
GRI 305-2
GRI 305-3
GRI 305-4

GRI 3-3
GRI 201-2
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Voluntary medium and long-term reduction goals to reduce greenhouse gas emissions
and the means implemented for such purpose

Protection of biodiversity

SOCIAL AND PERSONNEL-RELATED ISSUES

Management approach: description and results of policies related to these issues, as well as
the main risks related to those issues related to the group’s activities

Employment

Total number and distribution of employees by country, gender, age, and professional classification

Total number and distribution of work contract modalities and the annual average of indefinite contracts,
detemporary contracts, and part-time contracts, by gender, age, and professional category

Number of dismissals by gender, age, and professional category
Average remunerations and their evolution disaggregated by gender, age, and professional category or equal value
Wage gap, the remuneration for equal positions or average for the company

Average compensation for board members and executives, including variable remuneration, allowances,
indemnities, payment to long-term savings pension systems, and any other perception disaggregated by gender

Implementation of policies on the right to disconnect from work

Number of employees with disability

Work organisation

Working time organisation

Number of hours of absenteeism

Measures aimed at facilitating work-life balance and encouraging its co-responsible
exercise by both parents

Health and Safety

Occupational health and safety conditions

Occupational accidents, specifically their frequency and severity, as well as occupational diseases;
disaggregated by sex

Social relations
Organisation of social dialogue, including procedures for informing and consulting personnel
and negotiating with them

Corporate mechanisms and procedures for promoting the involvement of employees in the Company's
management in terms of information, consultation and participation

Percentage of employees covered by collective agreement by country

Balance of collective agreements, particularly in the field of occupational health and safety
Training

Policies implemented in the field of training

Total quantity of training hours by professional category

Universal accessibility

Universal accessibility for disabled people
Equality

Measures adopted to promote equal treatment and opportunities for
women and men

in f X

Material

Not material

Material

Material

Material

Material

Material

Material

Material

Material

Material

Material

Material

Material

Material

Material

Material

Material

Material

Material

Material

Material

Material

Material

this report
28,182-185

130-131, 140-145, 147-149, 156, 270-278

10, 288
290-292

293

294

131, 295

295

156
293

156
300

156, 296

147-149, 153-155

300

33-36

33-36

299, 329
299, 329

51, 140-144
298

74

130-131, 156

(last version unless indicated otherwise)

GRI 3-3
GRI 305-5

N/A

GRI 3-3

GRI 405-1
GRI 2-7

GRI 3-3
GRI 401-1

GRI 3-3
GRI'405-2

GRI 3-3
GRI 405-2

GRI'3-3
GRI 405-2

GRI 3-3

GRI 3-3
GRI 405-1

GRI 3-3

GRI 3-3
GRI403-9

GRI 3-3
GRI 401-3

GRI 3-3
GRI403-1a403-8

GRI 403-9
GRI'403-10

GRI 3-3

GRI 3-3

GRI 2-30

GRI 3-3
GRI403-4

GRI 404-2

GRI 3-3
GRI 404-1

GRI 3-3

GRI'3-3
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Information required by Law 11/2018 Materiality Page number in Reporting criterion: GRI
this report (last version unless indicated otherwise)
Equality plans, measures adopted to promote employment, protocols against sexual harassment, Material 130, 156 GRI 3-3
and gender discrimination
Policy against discrimination and, if applicable, diversity management Material 130, 156, 215 GRI 3-3
RESPECT FOR HUMAN RIGHTS
Management approach: description and results of policies related to these issues, as well as Material 130-131, 159-161, 215-216, 270-278 GRI 3-3

the main risks related to those issues related to the group’s activities

Application of due diligence procedures

Application of due diligence procedures in the matter of human rights and prevention of risks Material 130-131, 159-160, 215-216 GRI 2-23
of violating human rights and, if applicable, measures for mitigating, managing and repairing possible GRI 2-26
abuses committed
Complains for cases of human rights violations Material In 2023 no complaints were received through the available
channels in relation to human rights violations related to the
respect for freedom of association and the right to collective GRI 3-3
bargaining, the elimination of discrimination in employment and GRI 406-1

the workplace, the elimination of forced or obligatory labour, or
he effective abolition of child labour.

Measures implemented to promote and comply with provisions in the fundamental ILO conventions Material 161, 215-216 GRI 3-3
on the matter, through the freedom of association and the right to collective negotiation, the elimination

of discrimination in employment and the workplace, the elimination of forced or obligatory labour,

the effective abolition of child labour.

FIGHT AGAINST CORRUPTION AND BRIBERY

Management approach: description and results of policies related to these issues, as well as Material 31, 142, 215-217, 215-237, 245-247, 270-278 GRI 3-3
the main risks related to those issues related to the group’s activities
Measures adopted to prevent corruption and bribery Material 142, 215-217, 215-237, 245-247 GRI 3-3
GRI 2-23
GRI 2-26
GRI 205-1a 205-3

Measures to fight against money laundering Material 142, 215-217, 215-237, 245-247 GRI 3-3
GRI 2-23
GRI 2-26

GRI205-1a205-3

Contributions to non-profit foundations and entities Material 31,282 GRI 2-28
GRI 201-1
GRI 415-1

COMPANY INFORMATION

Management approach: description and results of policies related to these issues, as well as Material 114-115, 193-213, 231-232, 240-243, 270-278, 283-284 GRI 3-3

the main risks related to those issues related to the group’s activities

Company commitments to sustainable development

The impact of the company's activity on employment and local development Material 80-86, 114-115, 193-213, 233 GRI 3-2

GRI 203-2
GRI 204-1

The impact of the company's activity on local populations and in the territory Material 80-86, 114-115, 193-213 GRI 3-3
GRI 413-1
GRI 413-2

The relationships maintained with actors from local communities and the modalities for dialogue with these Material 93-96, 114-115, 1867-191, 193-213 GRI 2-29
GRI 413-1

Actions of association or sponsorship Material 31-32, 282 GRI 3-3
GRI'201-1

Sub-contracting and suppliers

Inclusion of social matters, gender equality and environmental issues Material 231-232 GRI 3-3

in purchasing policy

Consideration in relationships with suppliers and sub-contractors under its social Material 232 GRI 2-6

and environmental responsibility The existing approval procedure is being updated GRI 308-1
GRI 414-1
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Information required by Law 11/2018 Materiality Page number in Reporting criterion: GRI
this report (last version unless indicated otherwise)
Supervision and audit systems and their results Material 232 GRI 2-6
No audits were carried out. The existing approval procedure is GRI 308-2
being updated. GRI 414-2
Consumers
Measures for consumer health and safety Material 215-230, 240-243 GRI 3-3
GRI 416-1
Complaint system, complaints received and their resolution Material 239
Complaints at first instance (31,018 in Spain and 196 in Portugal), of
which 28,602 were admitted for processing in Spain and 196 in Portugal. GRI 3-3
GRI 418-1

Through the channels available for this purpose, ABANCA has not received
any sanctions from the Spanish Data Protection Agency (AEPD).

Fiscal Information

Profit obtained by country Material 282-283, 285 GRI 3-3

GRI 207-4
Profit taxes paid Material 282, 285 GRI 3-3

GRI 201-1

GRI 207-4
Public subsidies received Material 329 GRI 201-4
EU REGULATION (2020-852) - TAXONOMY
Regulatory Requirements Material 102-113, 301-325 ABANCA proprietary

methodology prepared on
the basis of Article 8 of
the European Taxonomy
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UNEP FI, UN
PRINCIPLES OF
REPSONSIBLE
BANKING

ABANCA became one the banks in the world to adhere to the Responsible Banking Principles in 2019, developed by the Financial Initiative of the United Nations Programme for the Environment (UNEP FI). This initiative is aimed at aligning the banks’
actions to achieve the Sustainable Development Goals of the United Nations and the Paris Climate Agreement.

The progress in the implementation of the 6 principles in the Entity in gathered below.

Principle 1: Alignment

We will align our business strategy to be consistent with and contribute to individuals’ needs and society’s goals, as expressed in the Sustainable Development Goals, the Paris Climate Agreement and
relevant national and regional frameworks.

Business model

Describe (high-level) your bank’s business model, including the main customer segments served, types of products and services provided, the main sectors and types of activities across the main geographies in which your bank operates or
provides products and services. Please also quantify the information by disclosing e.g. the distribution of your bank’s portfolio (%) in terms of geographies, segments (i.e. by balance sheet and/or off-balance sheet) or by disclosing the number
of customers and clients served.

Our business purpose is to carry on and maintain a range of general banking activities, transactions and services, both direct and indirect, permitted by applicable law, including the provision of investment services, Links:
whether direct, complementary or ancillary, the provision of insurance intermediation activities, and the acquisition, holding, management, maintenance and sale of all types of marketable assets. Conoce ABANCA -

Sentir Comun. ABANCA
In order to retain the maximum added value generated by the bank and ensure the best level of customer experience, ABANCA controls the value chain by retaining ownership of most of the financial services Comunicacion | ABANCA

businesses it uses to develop its business model (insurance, credit cards, fund management, means of payment, real estate services, etc.).
2. Main lines of business
and products. Corporate
Report 2023

ABANCA has focused its customer relationship model on the omnichannel approach, in which customers decide when and how to carry out their financial transactions, while maintaining the traditional bank
branch as the reference channel and the core of a tailored individual service that uses the growing support of alternative channels (mobile banking, payment methods, ATMs, POS, etc.) as a complement.

ABANCA's main geographical market is Spain. At 2023 year-end, it had a network of 730 branch offices, of which 675 are located in Spain and 55 abroad, distributed across ten European and American countries
(France, United Kingdom, Germany, Sweden, Portugal, Mexico, Panama, Brazil, United States and Venezuela) ABANCA also has a network with 54 agents (27 in Spain and 27 in Portugal).

This geographic distribution is supported on an innovative and differential model whose main characteristics are, inter alia, experience in meeting customer needs, the combination of personal and customer
attention and digital channels (on-line and mobile banking, etc.), service through specialist units, simplicity and transparency in the contracting and management of products and services, and international focus.

In recent years, ABANCA has continued to advance in the optimisation of its network, adjusting it according to the demographics and economic activity of the area. Additionally, ABANCA has leveraged the
opportunities that have arisen in the sector to acquire businesses and entities, which has allowed it to improve its positioning as an Iberian operator, such DB PCB in Portugal and Banco Caixa Geral, Bankoa and
Novobanco in Spain.

ABANCA defines three priority lines of business in accordance with the Group's organisational structure, dividing the structure of the business into the following areas: retail, wholesale and non-financial subsidiaries.

Regarding the segment, individuals represent ABANCA's main client base, accounting for 85 % of its customers in Spain. In this segment, a segmented and differentiated commercial management of its individual
customers in accordance with their financial capacity is carried out: mass management, value customers, personal banking and private banking:

Corporate service is also a priority in ABANCA's activity, particularly that oriented towards SMEs and self-employed professionals. This segment accounts for around 15 % of the Bank's total customers, who are
attended by specialist managers assigned in accordance with their needs.
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